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VII | TIIT | YII | I
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1. HEJIN 1 3ATIAYU OCBOEHUSA JUCHUTITITMHBI (MO A YJIA, IPAKTUKH).

B THUII TTIPAKTUKMW. CI1 b 1 ®OPMA (®OPMbBD EE IMPOBEJIFHWA
Llenpro yaeOHOM TUCIUIIIMHEI SBISCTCS (POPMHUPOBAHHUE y CTYJICHTA 3HAHUI M HABBIKOB, HEOOXOIMMBIX JUIST YMCHUS
CO3JaHUs JUIS HACETIeHHUs Ka4eCTBEHHOTO KOMIIEKCA CEPBUCHBIX YCIIYT U 00CTYKHBaHUS aBTOMOOUIBHON TEXHUKH,
YIPABJICHUS IPOLECCOM NPEIOCTABICHUS STUX YCIYT U KOHTPOJIS 32 UX BBIIOJHCHUEM.

2. MECTO JUCIMITIJINHBI MO AYJIA, IPAKTUKHW) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

Iuxn (paznmen) OIT: | b1.B

2.1 | TpeOoBaHusI K NpeABAPHUTEIbHON MOATOTOBKe 00y4aloerocs:

2.1.1 | MapKeTHHT 1 MEHEI)KMEHT Ha aBTOMOOUIIBHOM TPaHCTIOPTE

2.1.2 | TexHonornueckre nporecch B cepBUCe

2.1.3 | MapKeTHHT 1 MEHEI)KMEHT Ha aBTOMOOMIIBHOM TPaHCIIOPTE

2.1.4 | MapKeTHHT 1 MEHEDKMEHT Ha aBTOMOOWJIEHOM TPaHCTIOPTE

2.1.5 | CuctemHBIH aHAIU3 B CEPBUCE

2.1.6 | CepBucHas AesTeNbHOCTD

2.1.7 | TexHuka TpaHCIIOpTa ¥ TPAHCIIOPTHBIC CPEICTBA

2.2 | JucuuniauHbl (MOAY/JIH) H NPAKTUKH, U1l KOTOPBIX OCBOCHHE JAHHOU JMCUMILINHBI (MOAY/Is1) HE00X0AMMO KAK
npeJuecTByomIee:

2.2.1 | PexnamMHbIE TEXHOJIOTUH B CEPBHUCE

2.2.2 | BermmosHeHHE ¥ 3aIUTAa BBITYCKHOM KBaTH(HKAITMOHHOW pabOTEI

2.2.3 | DKOHOMHKa aBTOCEpBUCA

2.2.4 | IlpousBoacTBeHHas NpakTuka: IIpenuniaoMHas npakTuka

2.2.5 | HopMaTHBHO-TIPaBOBBIE aCIEKTHI TPAHCIIOPTHOW ESATEIbHOCTH

2.2.6 | DOxoHOMMKaA aBTOCEpBUCA

2.2.7 | [Ipon3BoaCTBEHHO-TEXHIYECKas HHPPACTPYKTYpa NPEANPUATHI aBTOCEpBHCa

3. KOMIETEHIIMHA OBYYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUILTAHBI
(MOJYJISI, IPAKTHKH)

IIK-1: Cnoco6eH k pa3padoTke TeXHOJIOTHH Mpolecca cepBuca ¢ y4éToM cnenu¢uKu pa6o4nx NpoueccoB, KOHCTPYKTHBHBIX
peuieHnii 00LEKTOB cepBHCA

IIK-1.1: Buibupaem mamepuaivbHsie pecypcul, 000py0osaHtue OJisl .0CYUeCmelieHus Rpoyecca cep-euca

PesynbTaTs! 00y4eHHs: 3HAET: TUIIAX OCHOBHOTO U BCIIOMOTaTeIbHOr0 000PYJOBaHUS, UCTIOIb3YEMOI0 B IPOLIECCE CEPBUCHOIO
0OCITY>KHBaHHS 1 PEMOHTA TPAHCIIOPTHBIX CPENICTB B COOTBETCTBUH C TPEOOBAHUSIMH IIPOU3BOIAMUTENS TPAHCIIOPTHOTO CPEJICTBA;
yMeeT: aHAJM3HPOBATh ITAPAMETPHI U TEXHUYECKHE XapaKTePHCTHKH CEPBHCHOTO 000PYTOBAHN

BIIaJIeeT: METOIUKOHN BEIOOpa 000pYyNOBaHUS M MHBEHTAPS AT MOJpa3/ieNleHuil peANpUsTHI aBTOCEpBUCa, pETTIaMEHTHPOBAHHBIX
MpPOU3BOJUTENEM aBTOMOOMIIS

IIK-1.2: Bnaoeem memooamu uCnonb308aHusi MUNOGbIX MeXHOL02UYECKUX NPOYECCO8

Pe3ynpraTel 00y4eHHS: 3HACT: IepevYeHbh OCHOBHBIX padoT, BEITOIHAECMBIX ITOIPa3IeIICHUSMH PEIIPHATHS aBTOCEPBHCA, TIEPEICHBb
Y TIOPSJIOK BBITTOJTHEHHS TEXHOJIOTUIECKUX BO3ACHUCTBHIA ¢ YYETOM TpeOOBaHUI MPEPUATHI-U3TOTOBUTEIS

YMEET: aHaJU3UPOBATH THIIOBBIE CXEMbI TEXHOJIOTHYECKHX MPOLIECCOB B COOTBETCTBUH C TaPaHTHIHONW MOJIUTUKON U
TpeboBaHusiMU 3akoHa «O 3aluTe npaB NoTpeduTenei»

BJIaJICET: METOAMKOMN BHIOOPA ONTHUMAIHHOTO TUIIOBOTO TEXHOJIOTHYECKOTO TIPOIIecca 1 3aloIHEHISI TPeOyeMOil HOpMaTUBHON
JIOKYMEHTAIUN

IIK-1.3: Yuumuieaem ocobennocmu pabouux npoyeccos, KOHCMPYKMUSHbIX peuleHuli 00beKmos cepeuca npu 8vibope unu
paspabomre mexHoI0UYeCKUX NPoYeccos

Pesynbrarsl 00ydenus: 3HaeT: TpeOOBaHMs K MaTEePHAILHO-TEXHUUECKOMY 00ECIICUCHHIO IPOLIecca TEXHUYECKOH 3KCILTyaTaluu
ABTOTPAHCIIOPTHBIX CPENICTB

yMeeT: OpraHH30BBIBATH BHINOIHEHHE PA00T 0 JUATHOCTHPOBAHUIO, TEXHIUECKOMY OOCITy)KUBAHUIO U PEMOHTY
aBTOTPAHCIIOPTHBIX CPENICTB U UX KOMIIOHEHTOB

BJIAJICET: HABBIKAMHU OCYIECTBIICHHS MaTEpPUaIbHOTO 00ECIICUCHUsI IIPOLiecca IPOU3BOACTBA, HABBIKAMU IIPOBEICHUS TEXHUUECKOTO
0OCITY’KMBaHHSA ¥ PEMOHTA aBTOTPAHCIIOPTHBIX CPEICTB M X KOMIIOHEHTOB

1IK-1.4: Yyumvieaem mpebosanus npou3e00CmeeHHOU OUCYUNTUHDL, NPAGUT NO OXPAHe MPYOd U NONCAPHOU Oe30NACHOCU Npu
0CyuecmeieHuu MexHoNI02UIecKo20 npoyecca

PesynpTarel 00ydeHus: 3HAET: OCHOBHbIE HOPMAaTUBHbIE TPEOOBAHUS U PEKOMEHIAUH B chepe MPOU3BOACTBEHHON TUCIUIIIHNHBI,
OXpaHBbI TPyZa, TIOKapHOH OE30MaCHOCTH, AENOIPON3BOACTBA U CTAHAAPTH3ALMH U CePTHHKALINY Ha TIPEANPUSTHIX aBTOCEPBHCA
YMEET: PACHpPEEIITh PECYPCHI, BBISBIATh KPUTUUECKHUE IIPOLIECCHI IIPU aHANIN3€E TEXHOJIOIMYECKUX MIPOLECCOB MOAPA3AEIECHUI
OPEANPUATHH aBTOCEPBUCA

BIIaJI€€T: METOJUKON MIaHUPOBAHUS U KOPPEKTUPOBAHUSI TEXHOIOTMYECKUX MPOLIECCOB B COOTBETCTBHHU C TPEOOBAHUSMU JTUTEPHBIX
JIOKYMEHTOB IpEA-IPUSATHSI aBTOCEPBUCA U CIIOKUBILEICS KOHKYPEHTHOH cpeoi




IK-5: Cnoco6eH HCIO1b30BATH OPraHN3ALMOHHO-PACTIOPSAIUTEIbHbIe H HOPMATHBHBIE JOKYMEHTBI, TPY10BO€
3aKOHOJATe/IbLCTBO, TeXHHMYeCKHe TPeOOBAHMS, IPeIbsBJIsieMble K YCJIyraM NpeAnpusiTHii aBTocepBuca, GopMbl U METObI
HX NPOU3BOCTBEHHOIT 1eSITETLHOCTH, TPABHJIA OXPaHBI TPYIa

TIK-5.1: Tloobupaem gopmbi u Menmodbl NPoU3B0OCMBEEHHOU 0eMeNbHOCIU NPEONPUSMULL Chepbl cepauca ¢ y4emom cneyuuxu
ux yHKYuoHuUposanusi

PesynbTaTel 00ydeHUs: 3HACT: OCHOBHBIE IIPUHIIUITEI 3KOHOMUYIECKOTO 000CHOBAHUS PELICHUH B YCIOBUSX KOHKYPEHTHOIT 60pBObI 1
peanu3anyy AUICPCKUX COITIallCHUN

yMeeT: IPOBOANTH aHAIH3 (PaKTOPOB, BIHMIONINX Ha MOKA3aTeIH paObOThHl MPEANPUATHS aBTOCEPBHCA, C YIETOM TpeOOBaHMI
IPENPUATHS IPOU3BOAU-TENS U KOHKYPEHTHOH CpeJibl

BIIaJIeeT: METOJaMU aHAJIN3a KOHKYPEHTHOM Cpeibl 1 pa3pabOTKU CEPBUCHBIX U aKIMOHHBIX MPEAT0KEHUN

1IK-5.2: [Ipumensiem HOpmMamugrvle OOKYMEHmMbl, MEXHUYECKUe YCNO08Usl, MPYO080e 3aKOHO0AMENbCMBO, NPABUId OXPAaHbl mpyod
npu opeanu3ayuy yciy2 aemocepeucd

Pe3ynbpraTs! 00y4eHHs: 3HAET: HOPMATHBHBIE IOKYMEHTHI, TEXHIYECKUE YCIIOBHS, TPYIOBOE 3aKOHOIATEIBECTBO, IIPABHIIA OXPAHBI
TpyAa IPH OPTaHU3AINH YCIYT aBTOCEPBHCA

yMeeT: IPOBOAUTH aHAIH3 AEATEIbHOCTH IOJYMHEHHBIX B COOTBETCTBHH C HOPMATUBHBIMU JOKYMEHTAMH U JOKHOCTHBIMU
UHCTPYKIIHSIMHI

BIIaJICET: METOMUKOHN pa3paboTKu TpedyeMoit TOKyMEHTANNH, I OKa3aHHS YCIyr aBTOCEPBHUCA, B TOM HHCIE U Pa3padoTKH
JOJKHOCTHBIX MHCTPYKITHI

1IK-5.3: Ogpopmnsiem 002060pbl Ha OKA3AHUE YCILYe AGMOCEPSUCA

Pe3ynbrarel 00ydeHus: 3HaeT: OCHOBHBIE MPUHLIMIIBI TNIAHUPOBAHUS JESITEILHOCTH NPEANPHUITUN CepBHCa, HOPMAaTHBHO-
3aKOHOJAaTeIbHYI0 0a3y PO

YMeEEeT: MPOBOJUTH PA0OTY C KIMESHTaAMH

BJIaJIeeT: METOAAMHU pabOTHl B KOHTAKTHOM 30HE ¢ IOTPEOUTEISIMU, KOHCYIb-TAIMOHHBIMU HaBBIKAMU M METOJUKON
MIPOTHO3UPOBAHUS U pacuéTa 00BE-MOB MpoIecca CEPBUCHBIX YCIyT

IIK-7: CnocodeH npuMeHSATh 3HAHUS TEXHOJOTHYECKUX MPOIECCOB TEXHNYECKOT0 00CTy)KHBAHUS, PEMOHTA U
AUATHOCTHPOBAHUSA ABTOTPAHCIOPTHBIX CPEACTB, TPEOOBAHUI K TEXHOJIOrHYeCKOMY 000PY10BAHUI0, IPOEKTHPOBAHHIO
OpraHu3alMii cepBrca TPAHCHOPTHBIX CPEICTB

IIK-7.1: Ananusupyem pe3yivmamol npoGEPoK NaApamempos MexHu4ecko20 COCMOHUSL MPAHCROPMHBIX CPEOCME U NPUHUMAEm
peuterue 0 HeobX00UMbBIX MEXHUYECKUX B030elUCMBUsX

Pe3ynbrarsl 00ydeHus: 3HaeT: IepeUeHb, IEPUOANTHOCTD U COJEpXkKaHUE PaboT, perIaMeHTHPOBAHHBIX 3aBOJIOM-H3TOTOBUTENIEM
BBINOJIHSAEMBIX IIPU IPOBEPKE MAPaAMETPOB TEXHUUECKOTO COCTOSHUS TPAHCIOPTHBIX CPEACTB

yMEeT: COCTaBIATH INTaH-TPpadHK paboT 10 IPOBEPKE MapaMeTPOB TEXHMIECKOTO COCTOSHUS TPAHCIIOPTHBIX CPEJICTB, OPTraHM30BATh
HpoLecC CEPBUCA, PA3BUBATh CUCTEMY KIMEHTCKUX OTHOLIEHUH, TIPOBOJUTH BEIOOP PECYPCOB U CPEICTB

BJIAJICET: METOJAMH pabOTHI C IEPCOHAIOM IIPH OPTaHU3aIMH MPOU3BOICTBEHHBIX ITPOLIECCOB, @ TAKXKE METOaMU PAOOTEHI C
KIIMEHTaMH IIpH paboTe B KOHTAKTHON 30HE

IIK-7.2: [Toobupaem onmumanbiyio mexHoIo2ut0 pesiameHmusix pabom u pabom no 80CCMAHOBIEHUIO pabomocnocobHocmu
MPAHCNOPMHBIX CPEOCME

Pe3ynbraTel 00y4eHUs: 3HACT: IIEPEUCHb M CPOKH BBINOJIHEHUS PabOT, MO KOHKPETHOW MapKe TPaHCIIOPTHOTO CPEICTBA IIPH
BOCCTaHOBJICHUH PaO0TOCIIOCOOHOCTH TPAHCIIOPTHOTO CPECTBA

yMeeT: paclpeneniTs padoThl MEXIy PEMOHTHEIMHU Pa0OYNMH B 30HE CEPBUCHOTO OOCITYXKHBAaHHS

BJIaJieeT: METOAMKOH BBIOOpa TpeOyeMOH TEXHOIOTHH PadOT MO BOCCTAHOBICHHIO PA00TOCTIOCOOHOCTH aBTOMOOMIIS

1IK-7.3: Paspabamuvlgaem nAaHuposouHvle peuleHus noopasoeienull npeonpusmus agmocepeuca

PesynpTarel 00ydeHUs: 3HAET: peKOMEHyeMble MapKH 3aBOJJOM-U3TOTOBUTENEM, XapaKTEePUCTHKH OCHOBHOTO M BCIIOMOTAaTEIbHOTO
000pyI0BaHMs, NCIIOIB3YEMOT0 B IIPOLIECCE PETIIAMEHTHBIX PaboT M paboT MO BOCCTaHOBIICHHIO pabOTOCIIOCOOHOCTH
TPAHCHOPTHBIX CPE/CTB

yMeeT: mogoupaTs TpedyemMoe 000pyaOBaHHE B 30HE AUATHOCTUKU U PEMOHTA aBTOMOOMIIEH

BIIaJIeeT: METOAUKON MoJ00pa JUaTHOCTUYECKOTO U PEMOHTHOTO 000PYA0BaHUs U IPOM3BOACTBEHHOTO HHBEHTAPS I 30HBI
PEMOHTA U TUaTHOCTUKH




