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OCHOBBI JJOTMCTHKH

3akperieHa 3a xadenpoit MenemKMeHT ¥ (UHAHCHI IPOU3BOACTBEHHBIX CHCTEM
VY4eOHbIi mian 43.03.01 CepBuc
IIpodumns Cepauc B HedTera3oBbIx KOMILIEKCAaX
Kpamnpuxanus O0axanasp
Cpok o0ydeHus 3 roga 6 mecsiues
YckopeHHOE 00ydeHUe Ha 6a3e CIIO
Dopma o0ydeHUS 3a04Has OO0mmast TpyI0eMKOCTh 4 3ET
Bunsl KoHTpONsS B 3a4eTsl 2
ceMecTpax:
2 Hroro
Kypc
VII 111 VII II1
Jlexuun 4 4 4 4
[TpakTuyeckue 6 6 6 6
HUroro ayg. 10 10 10 10
Konraktnas pabota 10.25 | 10.25 | 10.25 | 10.25
Cam. pabota 133.75 | 133.75 | 133.75 | 133.75
Yacel Ha KOHTPOJTb 0 0 0 0
IIpakTuyeckas DOArOTOBKA 0 0 0 0
Hroro TpymoeMKocTh B 9acax 144 144 0 0
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OCHOBBI JIOTHCTHKH
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Pabouyas nporpaMma TUCHUIITMHBI (MOTYIISI, MPAKTUKK) akTyanusupoBana 31.08.2023

YTBepkieHa paboyast mporpaMma JUCHUILUIUHBI (MOAYIs, IPAKTUKH) J€KAaHOM

KupoBckuii BeuepHuit pakynbTeT

dunnmonos M. U. I.



1. IEJIX U 3BAJAYU OCBOEHU S JUCHUITJIMHBI (MOAVYJIs, IPAKTUKN).

B TUII MPAKTUKHU. CIT b U ®POPMA (®POPMbBD EE IMPOBEJTEHUA
Henpto uzydeHus TUCHUATUINHBI « OCHOBBI JJOTUCTHKI SIBIISIETCSI MO3HAHUE U (JOPMHUPOBAHUE Y CTYJICHTOB
METOIOJIOTHYECKUX OCHOB B 0OIIEi TCOPUU JTOTUCTUKH, a TAK)KE MPAKTUUCCKOE OBIIAICHUE CIOCOOAMH U METOAAMH
MPUMEHEHUS TIPUHIIAIIOB JIOTUCTHKH B CEPBHUCE.

2. MECTO JUCIIUIIVIMHBI (MOAYJIA, IPAKTUKH) B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMbI

Iuxn (paznmen) OIT: | b1.0

2.1 | TpeGoBaHNs K NpeABAPUTEILHOIl IOATOTOBKE 00y4al0IIerocs:

2.1.1 | KommyHuKanuu B npodeccroHaNbHOM AeSTeTbHOCTH

2.1.2 | CuctemHbIl aHAIU3 B CEPBHCE

2.2 | JucuMminHbl (MOTY/IH) U MPAKTHKH, IJIsl KOTOPBIX 0CBOEHHE JAHHOM TUCHUILINHBI (MOIY/Is1) HEOGX0TUMO KaK
npeamecTByoNIee:

2.2.1 | MapkeTHHT U MEHE[DKMEHT B CEpBUCE HE(TETra30BbIX KOMILICKCOB

2.2.2 | OCHOBBI IPEANPUHUMATENBCKOHN 1EATEIbHOCTH

2.2.3 | OpraHu3anioHHAs CTPYKTYpa U MIPOU3BOICTBCHHBIN MEHEIKMEHT CEPBICHOTO MPEATIPUATHS

2.2.4 | Opranu3arys U INTaHHPOBAHUE JEATEIFHOCTH NPEANPHATHH CepBHCca

2.2.5 | OCHOBBI IPOEKTHOM AESATEILHOCTH

3. KOMOETEHLIMHA OBYYAIOIIETOCSI, POPMUPYEMBIE B PE3VJIbTATE OCBOEHUS JUCIUILTAHBI
(MOJYJISI, IPAKTHKH)

YK-1: Cnocobden OCYHIECTBJIATH IOUCK, KpHTl/l‘leCKHﬁ AHAJ/JIU3 U CHHTE3 I/IH(l)OpMaIIl/II/I, NPUMEHATH CHCTEMHBIH MOAXO0I IS
peuIeHUus MOCTABJICHHBIX 3a1a4

VK-1.1: 3naem memoOuku noucka, Kpumuiecko2o aHaIu3a u CUHme3a uHgopmayuu 01 peueHuss NOCMAeLeHHbIX 3a0al;
unopmayuonnsle pecypcul 018 HOUCKA UHGOpMAYUY 8 COOMBEMCMEUY ¢ NOCMABNIEHHBIMU 3A0A4AMU

PesynbTaTer 00ydeHUS: 3HACT:

- METO/IbI U IPOrPAMMHO-TEXHOJOTHYECKHE CPEICTBA 0OPAOOTKH U PaCIpOCTpaHEHHUS] HH()OPMAIUOHHBIX TIOTOKOB B
JIOTUCTHYECKHMX U OU3HEC-TIPOLIECCaX MPEAPUSTHIA;

- METOJIOJIOTHYECKIE OCHOBBI JIOTHCTHYCCKOTO MEHEKMEHTA M COBOKYITHOCTh SKOHOMUYECKHX ITOKa3aTeleh B (QYHKIIMOHAIBHBIX
00J1aCTSAX JIOTHCTUKH,

VK-1.2: Ymeem npumenams memoouxu noucka un@opmayuu; ocyujecmeisims KpUmuiecKuii ananu3 u Cunmes uH@opmayuu c
UCNONb308AHUEM CUCTEMHO20 NOOX00A OISl pelleHs NOCMABNIeHHbIX 3a0ay

Pe3ynbprarel 00y4eHHS: yMeeT:
- OCYIIECTBIATH KOMIUICKCHBIN aHAIN3 WHPOPMAMOHHBIX HCTOYHHKOB;
- COCTaBJISITh OTUETHI O Pe3yNIbTaTax JIOTUCTUIECKOH JesITeTbHOCTH X03HCTBYIOIINX CYOBEKTOB H CUCTEM;

VK-1.3: Braoeem memoouxamu noucka, Kpumuiecko2o aHai3a u CUHmesa UuHGopmayuu,; CUCmemMHsiM H0OX000M OJisl peuteHus
NOCMAGNEHHBIX 3a0at,; JT02UHHBIM U NOCIE008AMENbHbIM U3NIONCCHUEM UHGOpMayuu

Pe3ynbpraThl 00y4eHHS: BIIa/ICeT:
- METOJIaMH UCCIIEIOBaHNH, 00paboTKH HHPOPMAIIUH C TIETTBI0 CHCTEMATHU3AIIUH U OLEHKH PE3YIIbTAaTOB JIOTHCTUIECKOM
JESITETbHOCTH MPEIIPHUITHS.

YK-2: CnocoGeH onpeaesiTe KpYr 3a1a4 B paMKaX MOCTABJIEHHOIi eI U BLIOMPATH ONTHMAJIbHBIE CIIOCOOBI UX pelIeHus,
HCXO/IS M3 IeHCTBYIOMIMX NMPABOBBIX HOPM, HMEIOIIHXCS PecypcoB M OTPaHHYeHHI

VK-2.1: 3uaem oeticmsyiowue npagosvie HOpMbl, pe2yrupyloujue npopheccuoHaibHylo 0essmenbHOCb, 8UObL PECYPCO8 U
ocpaHuyerull O1s peuteHus 3a0a4 8 NPOQecCUOHANbHOU OesIMeNbHOCIU; MemoObl OYeHKU CHOCOD08 peuteHUsl NPoPecCUuoHAIbHbIX
3a0au

Pesynbrarel 00ydeHus: 3HAET:
- IeHCTBYIOIIHE TIPABOBBIC HOPMBI U OCHOBBI (DOPMUPOBAHUS JIOKAIFHOH HOPMAaTHBHOM JTOKyMEHTAIINH, PETYIUPYIOIINe
JIOTUCTUYECKYIO ACATESIHHOCTE Ha MPEANPHUATHH, B TOM UHCIIe cephl CepBuca;

VK-2.2: Ymeem ananusuposame nocmagientyio yens u popmynuposams 3adaqu, mpeoyioujue peuteHus 01 00CMuUdiCeHUs Imoti
yenu; nPogooUmMb OYEHKY ANbIMEPHAMUBHBIX CHOCOD08 peuleHUst 3a0aU 015 OOCTUNCEHUS HAMEUEHHBIX Pe3yIbmamos,; bloupams
ONMUMATLHBIT CROCOO peuteHus 3a0ay ¢ Y4emom OetiCm8youux nPAaeosslx HOPM, Pecypco8 U 02PAHUYeHU

Pe3ynbraTel 00y4eHHS: yMeeT:

- aHAM3UPOBAThH BHEIIHHE W BHYTPEHHHE JIaHHbIE OPTraHNU3aI[|H C TIOMOIIIBIO MPUMEHEHHUS CPEJICTB TEICKOMMYHHUKAIIHH,
MPOTPaMMHOTO 00eCTIeUeHHS;

- pa3pabaTbIBaTh METOANYCCKHE PEKOMEHIAIINH ISl PELICHUs OM3HEC-33/1a4 Ha PEANPUSITHY;

VK-2.3: Braoeem memooamu pazpabomku 3a0a4 8 pamkax noCMasieHHolU Yeau U OYeHKU UMEIOWUXCsL PeCyPCO8 U 02PaAHUYEHUT,
HABbIKAMU pabomsl ¢ HOPMAMUBHO-NPABOBOU OOKYMeHmayuell

PesynbraTer 00yueHUsS: BIaeeT:
- KOMIDIEKCHBIM MOAXOIOM ISl PELICHUs TOTHCTHUECKHX 3a1a4 U TPo0IeM Ha MPeANpUATHH.

OIIK-3: Cniocoden o0ecieyuBaTh TpedyeMoe KauecTBO MPOLECCOB OKA3aHUsI YCJIYI B H30paHHoil cepe npodeccnonalbHOI
AeATeJbHOCTH




OIIK-3.1: 3uaem ocnogHbvle NONOJICEHUS CUCTMEMbL MEHEOHCMEHMA KAYeCead Nnpoyeccos 00CIYHCUBAHUSL 00BbEKINO08 cepauca

PesynbTaTel 00ydeHUS: 3HACT:
- OCHOBHBIE MOJIEIH aHANN3a, INIAHUPOBAHUS U IPOTHO3UPOBAHHS KaueCTBa CEPBUCA B JIOTHCTHKE, OCHOBHBIE CTaHAAPTEHI
Ka4yecTBa;

OIIK-3.2: Ymeem obecneuusamo mpebyemoe Kawecmao npoyeccos 00CIyICUBanUusi 00beKmos cepeuca

Pe3ynbraThl 00ydeHHS: yMEET:
- BBIYUCIIATD ¥ YCTAHABIMBATH B3aUMOCBSI3H OCHOBHBIX 9KOHOMHUYECKUX MOKa3aTesel AeaTeNbHOCTH (YHKIIMOHATBHBIX
JIOTUCTUYECKHX MOJICUCTEM, (HOPMYITHPOBATH OCHOBHBIC BHIBO/IBI,

OIIK-3.3: Bradeem HagblKamMu OYeHKU Kawecmsed npoyeccos 00CIYICUBAHUSL 00bEKMO8 CEPBUCa U pa3pabomKu peiameHma ux
nposeodenst

Pe3ynbraTer 00yueHUS: BiIaeeT:
- 9KOHOMHKO-MaTeMaTHIECKUMH MOAEIIMHI U METOAAMH HCCIIE0BaHUS Ka4eCTBA CEPBUCHBIX YCIYT B JOTUCTHYECKOI CHCTEME.




