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®DenepanbHbIA TOCYIApCTBEHHBIA 00pa30BaTeIbHBIN CTAaHIAPT BBICHIETO 00pa3oBaHus - OakaJaBpHAaT MO HAPABICHHUIO MOATOTOBKU
43.03.01 Cepsuc (npuxa3z Muno6puayku Poccuu ot 08.06.2017 . Ne 514)
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r. Ne

PaGouas mporpamma IUCIUTUTHHEI (MOAYJIS, MPAKTUKH) akTyanu3upoBana 31.08.2023

YTBepkieHa paboyast mporpaMma JUCHUILUIMHBI (MOAYIs, IPAKTUKH) JE€KAaHOM

KupoBckuii BeuepHuit pakynbTeT

dunmnmonos M. U. T.



1. HEJA U 3AJAYU OCBOEHUS TN CHUIITIUHBI (MOAYJISA, TIPAKTUKN).

B THUII ITPAKTUKNA. CIT b 1 ®OPMA (®OPMbI) EE ITPOBEJIEHUSL
[ensimu u3ydeHust AUCHUIUTHHBI « OpraHu3anus U IIAHUPOBAHKE ESTCIBHOCTH IPEANPHUSITUN CEPBUCA» SBISIOTCS
OBJIajieHHE O0YUAOIMMICS TEOPETUUECKUMU 3HAHUSAMU U MPAKTHIECKUMH YMCHHUSIMU U HABBIKAMH B 00J1aCTH
TUIAHUPOBAHUSI M OPraHU3aliH AEATENLHOCTH CTPYKTYPHBIX TTOpa3ie/ICHIH H/UIH PeAnpusiThii (Ou3Hec-eAnHHUIT)
cdepsl cepBuca, a TakKe, Ha JaHHOW OCHOBE, IPHOOPETEHHE MPAKTHYCCKUX HABBIKOB B 00JIACTH TIOMCKA ITyTei H Pe3€PBOB
NOBBIIICHHS 2P ()EKTHBHOCTH U KaYeCcTBA Pealn3aliy OIEePAHOHHBIX [TPOIECCOB U (PYHKIIMOHATBHBIX HAIPABICHUN
CEPBUCHOU [EATEIBHOCTH (UTO B MOJIHOM MEPE COOTBETCTBYET OCHOBHBIM IIEJISIM U 33/1a4aM COBPEMEHHBIX MPEIIPHATHI
CepBHCa).

2. MECTO JUCIIUIIVIMHBI (MOAYJIA, IPAKTUKHN) B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMBbI

Iuxn (paznpen) OIT: | b1.0

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOI MOATOTOBKE 00Y4aI0LIerocs:

2.1.1 | MapKeTHHT 1 MEHEI)KMEHT B CEpBUCE HE(PTETa30BbIX KOMILIEKCOB

2.1.2 | OCHOBBEI JIOTHCTHKHA

2.1.3 | CepBucHas OesTEIBHOCTD

2.1.4 | CepBuconorus

2.1.5 | Coumonorus

2.2 | Jucuuniaunbl (MOAY/IM) U NPAKTUKH, 1JI KOTOPHIX OCBOEHHE JAHHOW AMCHUTIJIMHBI (MOAYIs1) HEO0X0AUMO KaK
npeauecTByoIee:

2.2.1 | buzHec-mIaHUPOBaHUE U PeKIIamMa B CEpBUCE

2.2.2 [ [IpoexTupoBaHUeE MpoIecca OKAa3aHHs YCIyT B CepBUCE He(hTera3oBbIX KOMILIEKCOB

2.2.3 | OxoHOMHYECKOe 000CHOBAHHME TEXHHUECKUX U TEXHOJIOTHUECKHUX PEIICHHH B CEpBHUCE

3. KOMIIETEHIIMN OBYYAIOIIETI'OCS, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHU S JUCHUTIJTNHBI
MOAVYJIA, MPAKTHUKH)

YK-9: Cnoco6eH npuHIMATh 000CHOBAHHbIE IKOHOMHYECKHE PELIeHHs] B PA3JIUYHBIX 00J1ACTAX KU3HEAESATETbHOCTH

VK-9.1: 3uaem memoowvt 3KOHOMUYECKO20 AHATU3A U OCHOBbL PUHAHCOBOU SPDAMOMHOCIU

P€3y.]'ILTaTLI 06y'{€HI/IHI 3HACT OCHOBBI TCXHUKO 3KOHOMUYECKOTO aHaJIn3a IMPOU3BOJACTBCHHBIX CUCTEM

VK-9.2: Vmeem ucnonv3osamos 3HaHust 0CHO8 SKOHOMUKU NPU NPUHAIMUU 0OOCHOBAHHBIX PeULeHUll 8 NOBCEOHEBHOU JCUSHU U 8
npogheccuonanvholl oesmenbHocmu

Pe3ynmbpraTs! 00y4eHHS: yMEET UCTIONIB30BaTh PE3yNIbTaThl aHATUTHYECKOTO HCCIIeN0BaHIA 3P ()EeKTHBHOCTH CEPBUCHOTO
MPOM3BOJICTBA TS IPUHATHS YIPABICHISCKUX PEIICHUIT B paMKax MPOQeCCHOHANBHOMN e TeIbHOCTH

VK-9.3: Braoeem nasvikamu 66160pa d5KOHOMU4eCKU 0OOCHOBAHNBIX PeuleHUll 8 NOBCEOHEGHOU HCUSHU U 8 NPOPDECCUOHATLHOU
OesimenbHOCU

PeSyJ'IBTaTBI 06y'{€HI/I$[Z obecrnieunBacT PEUICHHUC HpOO(I)eCCI/IOHaHLHLIX 3a7a4 B YCJIIOBUAX OIpaHUYCHHBIX PECYPCOB

YK-10: Cnioco6en popmMupoBaTh HETEPIUMOE OTHOIIIEHHE K KOPPYIIHOHHOMY MOBEIEHUIO

VK-10.1: 3naem npasosvie u opeanu3ayuonHvle 0CHO8bL NPOMUBOOCUCNEUS KOPPYNYUOHHOMY NOBEOEHUIO

PesynbpTarel 00ydeHus: 3HaeT OCHOBHbIE MEPhI MPOTUBOAEHCTBUS KOPPYHILIUU

VK-10.2: Ymeem npedomapawams u ypezyiupoeams KOHGIUKM UHMEPECO8 8 YeAX NPODUIAKMUKU KOPPYRYUOHHO20 NOBEOEHUs.

Pe3ynbTarhl 00YYCHUsI: YMMET PEaTN30BBIBATH METOABI KOMAHIHOTO B3aUMOJICHCTBHS AJISI IPEAOTBPALICHHUS KOPPYIIIUHOHHOTO
KOH(IIUKTA

VK-10.3: Bradeem memooamu noguluieHusi NPasoCoO3HAHUS 8 YEIAX (POPMUPOBAHUS HEMEPRUMO20 OMHOULEHUSL K KOPPYNYUOHHOMY
nogeoeHuIo

PesyneTaTe! 00ydeHNs: BIageeT HaBBIKaMH HCOJIOTHIECKOTO BOCITUTAHHS IIEPCOHANA B PAMKaX IPOTHBOACHCTBHUS KOPPYIIIUT

OIIK-2: CniocoGeH ocyliecTBJISATh OCHOBHBbIC (DYHKIIHHU YIIPABJICHHS CEPBHCHOM JeATeIbHOCTbIO

OIIK-2.1: 3naem npoyeccol unOusuUOyanbHo2o 00CIYIHCUBAHUSL 00BEKMOE8 CePBUCA, OCHOBbL OPCAHU3AYUU U YIPABIEHUSL CEPEUCHOU
0eAmenbHOCmbIO

PesynbTare!l 00ydeHUs: CTAaBUTH LEH U (HOPMYNIUPOBATH 3aJa4l, CBA3aHHbIE C peanu3aimeil mpodeccnoHaNIbHBIX (YHKIHN

OIIK-2.2: Ymeem ucnonwb308ams npoyeccsb UHOUBUOYANbHO20 0DCIYHCUBANHUA 00BEKMOS8 cepauca

PesynpTaTer 00ydeHNUs: yMEET OPTaHN30BBIBATH HHANBUYATbHYIO IPOLIECCHYIO IEATEIBHOCT

OIIK-2.3: Bradeem nagvikamu Opeanu3ayuu npoyeccos UHOUSUOYATbHO20 0OCIYHCUBAHUSL 0DBEKINO08 CePBUCA, YNPAGICHUS.
CEpPBUCHOLL OesIMENIbHOCIBIO

PeSy.]'IbTaTbI 06y‘{€HI/IHI BJIaACCT HaBbIKaMH CaMOCTOSATCIIbHOI'O IIJIAHUPOBAHUA U pEaJIn3allii 3aJda4d B HpO(beCCHOHaHLHOﬁ
JACATCIIBHOCTHU

OIIK-4: CniocoGeH ocylecTBJISTh HCCIeJOBAHUE PBIHKA, OPraHM30BbIBAThL IPOJAKU U NIPOJABUKEHUE CEPBHCHBIX
NPOAYKTOB




OIIK-4.1: 3naem ocnoswl opeanuzayuu u NPo8eoeHUs MapKeMUH208bIX UCCIE008AHUL U MEPONPUATNULL 8 CEPBUCHOI 0esMeNbHOCHIU

Pe3yJ'II)TaTLI 06yqu1/1;1: 3HAC€T METOJOJIOTUIO HCHOJIb30BAHUA PA3TNIHBIX HCTOYHUKOB MapKeTHHFOBOﬁ I/IH(bOpMaI_[I/II/I JJI peHICHUSA
HpOd)CCCHOHaJILHLIX 3a1a4

OIIK-4.2: Ymeem nposooums MapKemuHzo8ble uccie008anUsi PbIHKA U YUACTHUKOS PLIHKA 8 CEPBUCHOU OesmebHOCMU

PesynbTarel 00ydeHUs: yMeeT MPOBOAUTD PA3IUYHBIC BUIBI MAPKETHHTOBBIX UCCICIOBAHHUN M IIPOBOJUTH AHAJN3 ITOMY4CHHBIX
Pe3yIbTaToOB

OIIK-4.3: Braoeem nasvikamu opeanu3ayuu u npo8eoeHUst MAPKEeMuUHe08bIX UCCICO08AHUL U MEPONPUSIMULL C NPUMEHEHUEM
MPAOUYUOHHBIX U UHMEPHEM-MEXHONI02UIL 8 CEPBUCHOU 0esmeNbHOCIU

Pe3yJ'II)TaTI>I 06yqu1/m: BJIaACCT HABBIKAMU MCTIOJIb30BaHMA JJICKTPOHHBIX 6a3 JAaHHBIX B cBOCH HpO(i)eCCI/IOHaHBHOI\/'I JACATCIIBPHOCTH

OIIK-5: Cnoco0eH NPUHUMATH IKOHOMUYECKH 000CHOBAHHBIE pPellieHNs, 00eceYBaTh IKOHOMHUYecKYI0 3G eKTHBHOCTD
opranu3anuii u3opanHoii cgepbl NpodecCHOHAIBLHOI TeATeJTLHOCTH

OIIK-5.1: 3naem ocrnosHvle npou3B00CmMBEEHHO-9KOHOMUYECKIUE NOKA3AMENU 8 NPOPECCUOHATLHOU CEPEUCHOU OeSIMeNbHOCTNU

P€3yJ'ILTaTLI 06y'{€HI/IHI 3HACT OCHOBHBIC TCXHUKO 9KOHOMHUYCCKHUE ITIOKAa3aTCIIN 3(1)(1)CKTI/IBHOCTI/I Hpe,Z[HpI/IHTI/Iﬁ CcepBHCa

OIIK-5.2: Ymeem nposooums oyeHKy Bpou3600CMEEeHHO-IKOHOMUUECKUX NOKA3amenell 6 NPOpecCUOHANbHOU CEPEUCHOL
oessmenbHOCmuU

Pe3ynpTaThl 00OydEeHUS: yMEET OLIEHUBATH MPeAeNbl (YHKIIMOHATHHBIX BO3MOKHOCTEH OpraHU3aIliy UL IPUHATHS U pealn3aun
YIPaBICHYECKUX PEILIEHUH

OIIK-5.3: Bnadeem nagvlkamu npuHAmus ynpasieHyeckux pewenull npu unmepnpemayui pe3yibmamos oyenKu npou3e00CmeeHHo
-9KOHOMUYECKUX NoKazamenell 6 npopheccuoHaIbHOU CepBUCHOT 0essmeTbHOCHU

Pe3ynbrarel 00ydeHus: BiaieeT HaBbIKaMU UCIIOJIb30BaHUS MOIY4EHHBIX SKOHOMHUYECKUX PE3yIbTaTOB AJIsl IOATOTOBKU
YIIPaBJIICHYECKUX PEIICHUH




