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CepBuc B He(pTera3oBbIX KOMILJIEKCAX

O0axanasp

3 roga 6 mecsiues

YckopeHHOE 00ydeHUe Ha 6a3e CIIO

Dopma o0ydeHUS 3a04Has OO0mmast TpyI0eMKOCTh 33ET

Bunsl KoHTpONsS B 3a4eTsl 2

ceMecTpax:

2 HUroro
Kypc
VII | HIT | VIT | IO

Jlexuun 4 4 4 4
[Ipaktuueckue 4 4 4 4
HUroro ayg. 8 8 8 8

Konraktnas pabota

825 | 825 | 825 | 825

Cam. pabota

99.75199.75 [ 99.75 | 99.75

Yacel Ha KOHTPOIIb

[IpakTuueckast moAroToBKa

Htoro TpynoeMKoCTh B 4acax

108 | 108 0 0




JINCT OJIOBPEHUS, COTJIACOBAHUS U AKTY AJIU3AIIVN PABOYEN TTPOT'PAMMBI

Pa3paboTunk(u) mporpamMMal:

3aB. ka). HoBukos A.E. nTH
noueHT Bacunbes I1.C. kTH

Peuenzent(b1):
(TIpM HAJTMYKHN)

Pabouas nmporpaMMa JUCITUIUIHHB! (MOIYIIS, TIPAKTHKH)

Haz[emﬂocn) TEXHHYCCKHX CHUCTEM

pa3paborana B coorBercTBuu ¢ PI'OC BO:

®DenepanbHbIA TOCYIApCTBEHHBIA 00pa30BaTeIbHBIN CTAaHIAPT BBICHIETO 00pa3oBaHus - OakaJaBpHAaT MO HAPABICHHUIO MOATOTOBKU
43.03.01 Cepsuc (npuxa3z Muno6puayku Poccuu ot 08.06.2017 . Ne 514)

COCTaBJICHA HA OCHOBAaHHMHU Y4EOHOTO IJIaHA!
43.03.01 CepBuc

IIpo¢uns: CepBuc B He(QTEra30BBIX KOMILIEKCAX

YTBEP)KIEHHOTO yUEHBIM cOBeTOM By3a oT 05.06.2019 mporoxosn Ne 12.

Pabouas mporpamma ono0peHa Ha 3aceqaHIH Kadeapsl

IIpoueccnl ¥ annapaThl XHMHYECKHX M MUILEBBIX MPOU3BOJCTB
HOoMep mpoTokona 2019 .

3aB. xadpenpoii HoBukos Anzapeit EBrenpeBuy

COI'JTACOBAHO:
KupoBckuii BeuepHuit pakynaprer
[pencenarens HMC I'ypynes JI.H.

IIporoxon 3acenanus HMC ot
r. Ne

PaGouas mporpamma IUCIUTUTHHEI (MOAYJIS, MPAKTUKH) akTyanu3upoBana 31.08.2023

YTBepkieHa paboyast mporpaMma JUCHUILUIMHBI (MOAYIs, IPAKTUKH) JE€KAaHOM

KupoBckuii BeuepHuit pakynbTeT

dunmnmonos M. U. T.



1. HEJIM U 3AJAYU OCBOEHMUS JUCIHUIIJIMHBI (MO YJISI, IPAKTUKN).

B THUI ITPAKTUKN. CIT b U ®OPMA (®OPMbI EE ITPOBEJIEHUSA
Ilenpro mpenogaBaHus TUCIUIIIMHEI SBISETCS OCBOCHUE CTYJCHTAMI OCHOB MaTEMaTHYECKOH TEOPHH HaAEKHOCTH, Ha
6a3e KoTOpoii pa3pabaThIBaOTCS NPAKTHYECKUE 3a1a4M TIPOTHO3MPOBAHMS HAIEHOCTH TEXHOJIOTHYECKOTO 000PYIOBaHUS
Ha CTa/INM IIPOCKTHUPOBaHYs, 00eCIIeYeHHs U TTOBBIIICHNS Ka4eCTBa U HaJEMHOCTH TEXHOJIOTHUECKOT0 000pY/I0BaHUs Ha
CTaJHIX N3TOTOBJICHUS M 3KCILTyaTaIliH.

OCHOBHBIMH 3agadyaMi U3y4YCHUA OTUCHUIIINHBI ABJIAIOTCA:

1) pacmupenue 6a3pl 3HAHUH HOMEHKJIATYPBI HAIEKHOCTH TEXHUUECKUX CHCTEM;

2) pacmnpeHue TIOHATHH O (1)I/I31/IFICCKI/IX OpuInHax HeHa}Ié)KHOCTI/I TEXHUYCCKHUX CUCTEM,

3) n3ydeHne METO/10B pacuéTa OCHOBHBIX MTOKa3aTelied HaJ&)KHOCTH TEXHUUECKUX CHCTEM Ha OCHOBE €€ MaTeMaTHIECKOM
TEOpHH;

4) OBJIaJICHUC HaBBIKaMH pa3pa60T1<I/I METOJ0B OIITUMH3AIINN KOHCprKHPIfI, PEKUMOB, CPOKOB 3KCILTyaTallud U pPEMOHTOB
TCXHOJIOTHYCCKOT'O 060pyI[OBaHI/ISI Ha IpUMEPE PCIICHNUA MHKCHCPHBIX 3a1a4 HAAEKHOCTU TEXHUYECKUX CUCTEM.

2. MECTO JUCIUIIJIUHBI MOAYJIA, IIPAKTUKHN) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMbI

Hwkn (pazmen) OIT: | b1.B.JIB.05

2.1 | TpedoBaHMs K NMpeABAPUTEILHOMN MOATOTOBKE 00y4YalouIerocs:

2.1.1 | MaremaTtnka

2.1.2 | dusuka

2.2 | JucuuniiMHb (MOAY/IH) U PAKTHKH, VI KOTOPBIX 0CBOEHHME JAHHOM AUCUMIIJIMHBI (MOAY/Is) HE00X0IMMO KaK
npeauecTByouiee:

2.2.1 [ OCHOBBI IIPOEKTUPOBAHHS OOBEKTOB CEPBUCA B HE(YTETA30BBIX KOMILICKCAX

2.2.2 | BermmonHeHHE U 3aIUTA BBITYCKHOH KBaTH()UKAIMOHHOM paboTHI

3. KOMIIETEHLIMHA OB YYATOIIETOCS1, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JACIHATLINHBI
(MOJYJISI, TPAKTHKH)

IIK-1: Cnocoden k pa3padoTkKe TEXHOJIOTHH MPOIecca cepBHca ¢ YIETOM crenu(puKH padounx NpoueccoB, KOHCTPYKTHBHBIX
peLeHHIl 00bEKTOB cepBUCca

IIK-1.1: 3naem ocnosnvlie mexnonoauiecxue npoyeccul 00beKmos cepesuca H€¢m€2&306b1x KomnjieKkcos

PeByJIBTaTBI O6y‘I€HI/I$[Z CTYACHT 3HACT BUJBI U PEKUMBI OKCILTyaTallui TEXHUYCCKUX 00BEKTOB cepBucCa He(i)TeI‘a?;OBI)IX KOMIIJICKCOB
IpU UX UCTIOJB30BAHUHN B TUIMOBBIX TEXHOJIOTHUICCKUX MTPOLIECCax

IIK-1.2: Ymeem yuyumvieams 0cobeHHOCIU MEXHOIO0SUUECKUX NPOYECCO8 U KOHCMPYKMUBHBIX pellenuli 06beKmos cepsuca
He@pme2azo6bix KOMNIEKCO8

PeByJ'IBTaTBI 06y‘{€HI/I$[Z CTYACHT YMECT IIPUMCHATDH 3aKOHBI PACIIPECACIICHNA JUCKPECTHBIX U HCTIPEPBIBHBIX CHy‘IaﬁHLIX BCJIMYWH IJIA
OnpeACIICHUA BEPOATHOCTH BOSBHUKHOBCHUA OTKA30B TEXHUYCCKUX 00BEKTOB CcEpBuCa HG(I)TGI‘&BOBI)IX KOMIIJICKCOB B TUITOBBIX
TEXHOJOIMYCCKUX IMponreccax

1IK-1.3: Bnaoeem nagvixamu paspabomxu npoyeccos8 00CayHcCusanus 00beKmoas cepsuca Heghmezazoeuix KOMNJIEKCO8

Pe3yJILTaTLI 06yqu1/1;1: CTYACHT BJIAACET CTATUCTUYICCKUMHU U BEPOATHOCTHBIMU METOJaMU pacqéTa MoKasaTesei HaJIe)KHOCTH
TEXHUYECKHX 00BEKTOB CEpBHCa Heq)TeFaSOBLIX KOMILJIICKCOB ITpU BLI60pe W pa3pa60T1<e TEXHOJOTUYCCKHUX ITPOLECCOB

IIK-3: CnocodeH ucnoib30BaTh COBPEeMEHHbIE TEXHOJIOTHH B 00J1aCTH MAPKETHHTa, HH()OPMAIIMOHHBIX H
reonH(OPMALMUOHHBIX CHCTEM /IJIl OCYIIeCTBJIEHHS NMPoIecca cepBuca

IIK-3.1: 3naem ungopmayuonnsie u ceouHdopmayuonnsle CUCmeMmsl 8 MapKemuHze 0 pearu3ayuu cepsucHoll 0esmenbHOCmu

Pe3ynbTaThl 00OydeHUS: CTYACHT 3HACT PECYPCHI M METOMBI, HeOOXOMMBIE [T cOopa, 00padoTKH 1 XpaHEeHUs HH(OopMaIiH,
XapaKTepU3yIoIeH HaJEKHOCTh TEXHUUECKUX 00BEKTOB CepBHCa He(PTEra30BbIX KOMIIIEKCOB

1IK-3.2: Ymeem nposooums cpasHenue 1 8b100p UHGOPMAYUOHHBIX U 2€0UHDOPMAYUOHHBIX CUCHIEM NPUHANUS MAPKEMUHZ08bIX
peuenuil 8 yensax noGbleHUsl SHQeKmUsHOCU NPOYecco8 0OCIYHCUBAHU 0DbEKMOS cepeuca

Pe3ynbpraTsl 00y4eHHS: CTYACHT yMET IPUMEHATH IPOTPaMMHBIE ITPOIXYKTHI T cOOpa, 00paboTKH M XpaHEeHHs HH(OPMAIHH,
XapaKTepu3yIoned HaI&KHOCTh TEXHHUECKIX 00BEKTOB cepBrca He(pTEera3oBbIX KOMILIEKCOB

IIK-3.3: Bradeem nagvlkamu uCnonb306aHus. und)opmauuonnbzx u zeoqubopMaquHHbzx cucmem 0ns onmumuzayuu rocucmudecKkux
npoyeccos O6C]ly()iCu8aHuﬂ 06beKmos cepsuca

PeSyJ'ILTaTbI 06y‘{€HI/IHI CTYACHT BJIaACCT I/IH(bOpMaL[I/IOHHLIMI/I TCXHOJIOTUAMU IJIA pacqéTa u rpa(bnqecxoro aHaIM3a HaAEKHOCTH
TEXHUYECKHX 00BEKTOB CCpBHCA HC(I)TCF&BOBLIX KOMIIJICKCOB

IIK-4: Cnoco0eH NpuMeHSITh 3HAHUS TEXHOJOTHYECKUX NPOLEeCCOB TEXHUYECKOI0 AMAarHOCTHPOBAHUS, 00CTyKMBAHUSA U
PEMOHTA 00bEKTOB cepBHCa HedTera3oBoro KOMILIEKca




IIK-4.1: 3naem ocnosHble mexnonoaudeckue npoyeccal, Memoobl MEXHUYECKO20 ()uaznocmupoeanuﬂ, 06CJZyJiCM6aHMﬂ u pemorma
00vbeKmos cepesuca Hed)mezas’ogblx KOMNJIEKCOo8

PesynbraTel 00ydeHMs: CTYICHT 3HACT CTAUH BBIITOJHEHUS! CHCTEMHOTO aHaJIM3a, METOAbl pacy€Ta U MOBBINICHHS HAEKHOCTH MPU
CprKTypHOM pCSCpBI/IpOBaHI/IH TCXHUYCCKUX 06’beKTOB cepBHca HG(I)T&I‘&BOBLIX KOMIIJICKCOB C UCITOJIB30OBAHHUEM TOIIOJIOTHYECCKUX
MoJAeIeH

IIK-4.2: Ymeem npogodumb OYEHKY MEXHUYECKO20 COCMOAHUA 006beKmos cepesuca Hed)meeamebzx KOMNJ1EeKcos

PesynbTaTel 00ydeHUs: CTYACHT yMEET BBIIOIHATH CTPYKTYPHO-JIOTHUECKUH aHAIN3 HaAEKHOCTH U PacuET MOKa3aTeNIeH BBIUTPHIIIA
JI0 1 110CJIe MOAEPHH3AIMI TEXHUUECKUX 00BEKTOB CepBHCca HE(PTEra30BbIX KOMILICKCOB

IIK-4.3: Bnaoeem Hasvikamu onpeoeneHus U OpeaHu3ayuu mexHoai02uu pe2iamMeHmHbIX U PEMOHMHBIX pabom 00beKmog cepsuca
Hepme2a306biX KOMNIEKCO8

Pe3ynpTaTel 00ydeHUS: CTYACHT BilaeeT HaBBIKAMH HOBBIICHHUS HAIEKHOCTH TEXHIUECKAX 00BEKTOB CepBHCca He(TEra30BhIX
KOMIUIEKCOB METOJAMHU CTPYKTYPHOTO pe3epBHPOBAHUS




