Foar

MHWHOBPHAYKHN POCCHUU

denepaibHOe rocylapcTBeHHOE OI0ZKeTHOE 00pa3oBaTebHOe yUpeKIeHHne

BBICILIET0 00pa30BaHMs
«BoJrorpaackuii rocyiapcTBeHHbIH TEXHHYECKHH YHUBEPCUTET»

Kuposckuii Beuepuuii paxkyibTeT

AHHOTaMs K padoyeH nmporpaMmme A1 CUUIINHBI

(Moaviis)

IIpoekTHpOBaHMe MPOLECCa OKA3aHUS YCJIYT B CepBHCe

3akperieHa 3a kadenpoit

Yu4eOHbI# mnaH
Ipoduin
Kpamudukanms

Cpox oOydeHust

YckopeHHOE 00ydeHHUE

Dopma o0yaeHNS

BI/IZ[I)I KOHTpPOJIA B

HedTera3oBbIX KOMILJIEKCOB

Hpoueccu " annmapaTtbl XUHMHYECCKHUX U MUIIEBBIX ITPOU3BOACTB

43.03.01 CepBuc
Cepsuc B HepTerazoBbIX KOMILIEKCAX

f0akaJyiaBp

3 roga 6 mecsinieB

Ha 6a3e CIIO

3204Has OO0mast TpyI0eMKOCTh 4 3ET

3K3aMeHBI 4

ceMecTpax: KypcoBbIe paboThI 4
4 HUroro
Kypce
VII | IIIT | YVII | IO
Jlexuuu
IMpakTHueckne 6 6 6 6
Uroro ayn. 10 10 10 10

KonraktHas paboTa

10.35]10.35]10.35 | 10.35

Cam. pabora

126 | 126 | 126 | 126

Yacer Ha KOHTPOJIb

7.65 | 7.65 | 7.65 | 7.65

HpaKTI/I‘ICCKaﬂ IIOATOTOBKa

Htoro TPYAOCMKOCTD B Hacax

144 | 144 0 0




JINCT OJIOBPEHUS, COTJIACOBAHUS U AKTY AJIU3AIIVN PABOYEN TTPOT'PAMMBI

Pa3paboTunk(u) mporpamMMal:

nonent Bacunwes I1.C. kTH

Penenzent(sl):
(IIpY HAJIMYUN)

Pabouas nmporpaMMa JUCIUIIIMHB! (MOIYIIS, IPAKTHUKH)

IIpoexTHpOBaHUeE NMpoILECcCa OKA3AHHUS YCJIYT B cepBHCce He(pTera3oBbIX KOMIJIEKCOB

paspaborana B coorBercTBuM ¢ PI'OC BO:

®DenepanbHblii TOCYIapCTBEHHBIA 00pa30BaTeIbHbIN CTaHIAPT BBICIIET0 00pa3oBaHus - 6aKkaJaBpHaT MO HAPABIECHHUIO MTOATOTOBKU
43.03.01 Cepsuc (npuka3 MunoopHayku Poccuu ot 08.06.2017 1. Ne 514)

COCTaBJICHA HA OCHOBAaHHH Y4EOHOTO IIJIaHA!
43.03.01 CepBuc

IIpo¢uns: CepBuc B He(pTEra30BBIX KOMILIEKCAX

YTBEPKACHHOTO Y4EHBIM coBeTOM By3a OT 05.06.2019 mpoTokos Ne 12.

Pabouas mporpamMma oo0peHa Ha 3aceaHUH Kadeapsl

IIpoueccnl ¥ anNapaThl XHMUYECKHX M MUILEBbIX NPOU3BOJCTB
HOoMep mpoTokona 2019 .

3aB. kagenpoit HoBukos Anapeit EBrenneBuy

COIJIACOBAHO:
Kuposckuii BeuepHuit pakyiaprer
IIpencenarens HMC I'ypynes /JI.H.

IIpotoxon 3acemanus HMC ot
r. Ne

Pabouas mporpamMmMa AUCHUILTUHBI (MO, IPAKTUKK) akTyanusuposana 31.08.2023

YTBepkIeHa pabouast mporpaMma JTUCIUIUIAHEI (MO, PAKTUKH) JCKAHOM

KupoBckuii BeuepHuil pakyabTeT

dunmumonos M. U. T.



1. HEJIN 11 3AJTIAYU OCBOEHUA TUCIUIIVIMHBI (MOAYJIA, TIPAKTHUKN).

B THUII ITPAKTHUKMN. CIT b 1 ®OPMA (®OPMbI EE MTPOBEJTEHWA
Ilenpro mpenogaBaHust TUCIUIIIMHEL SBISETCS MOTyICHUE CTYACHTAMH TEOPETHUECKUX 3HaHUH, ()OPMUPOBAHIE YMEHHH
MpPaKTHYECKUX HABBIKOB, MO3BOJSIONINX IPAMOTHO PEIIaTh BONIPOCHI MPOEKTUPOBAHUS IIPOIecca OKa3aHuUsl yCIyT B
cepBrce He(hTera3oBbIX KOMIUICKCOB.

OCHOBHBIMH 3a/laduaMy U3y4C€HUA JUCHUIIIINHDBI ABJIAIOTCA:

1) u3ydeHne IPUHITUIIOB U METOAOB IIPOEKTUPOBAHHS MpoIecca OKa3aHUs YCIYT B CEPBHUCE HE(PTEra30BbIX KOMIIIEKCOB;

2) ¢popMHEpOBaHKE Yy CTyACHTOB IIPAKTUUECKUX HABBIKOB CPABHUTEIHHOTO aHAJI3a U OLIEHKH CTEIICHN IPOTPECCUBHOCTH
IIpoLecca OKa3aHus yCIIyr;

3) u3ydeHne ONTUMAIIBHBIX OPTaHU3AI[OHHO-TEXHOIOTNYECKUX PELICHUH U HOPMAaTHBHON JOKYMEHTAIlUU Ha
MPOEKTUPOBAHKE MPEANPHUATUI CEpBHCa, OKa3aHHs YCIYT.

2. MECTO JUCIHIUIIVIMHBI MO AYJISA, TPAKTUKHN) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBbI

Hukn (paznen) OIT: | b1.B

2.1 | TpeGoBaHus K NpeABaAPUTEILHOIl IOATOTOBKE 00y4al0IIerocs:

2.1.1 | AnarHOCTHKA, OOCITY>KHBAaHIE I PEMOHT 00BEKTOB CEpBHCa B He(PTETra30BBIX KOMILIEKCAX

2.1.2 [ OOBEKTHI cepBHCca B HeTera30BEIX KOMIUIEKCaxX

2.1.3 | CepBucHas nesTENBHOCTD

2.1.4 | TexHonornueckre NpoIecchl B CEPBHUCE

2.1.5 | Benenue B HanpaBiicHUE

2.2 | [ucuunmiMHb (MOAY/IH) U PAKTHKH, VI KOTOPBIX OCBOEHHME JAHHOM AUCUMIIJIMHBI (MOAY/Is) HE00X0IMMO KaK
npeauecTByouiee:

3. KOMIETEHLIUHA OBYYAIOIIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIUTLIMHBI
(MOJYJISI, TIPAKTHKH)

IIK-1: CnocoGeH k pa3padoTke TeXHOIOTHH Npoliecca cepBHca ¢ Y4éToM cnenupuKU pado4ynX NpoueccoB, KOHCTPYKTUBHBIX
peuieHnii 00LEKTOB cepBHCA

IIK-1.1: 3naem ocnosnvlie mexnonoauieckue npoyeccol 00beKkmos cepeuca H€d7me2a306blx KOMNJIEKCO8

P€3y.]'ILTaTLI 06y'{€HI/IHI CTYACHT 3HACT BUABI U PEKUMBI OKCIUTyaTalluu TEXHUYCCKUX 00BEKTOB CcepBHCa Heq)Tel"aSOBLIX KOMIIJICKCOB

1IK-1.2: Ymeem yuumuviéamos 0coOEHHOCIU MEXHOIOSULECKUX NPOYECCO8 U KOHCPYKMUBHBIX peuleHull 00beKmos cepeuca
Hepme2a306bix KOMNIEKCO8

PeSyJ'[BTaTBI O6y‘ICHI/I$IZ CTYACHT YMECT MPCACTABJIATH IJIAHBI MPEACTOAINX pa60T 10 COACPIKAHUTIO U PEMOHTY 00BEKTOB CCpBHUCa
He(bTeI‘aSOBI)IX KOMILJICKCOB

1IK-1.3: Bradeem nagvixamu paspabomxu npoyeccos 00CayHcUsanus 00beKmoa cepsuca Heghmezazebix KOMNJIEKCO8

Pe3ynbTaTer 00ydeHUs: CTYACHT BIajeeT METOAAMH MIPOEKTUPOBAHMS IPOIecca MPEAOCTaBICHHS YCIYT B HE(TEra30BbIX
KOMILIEKCAax

MK-3: Cnoco6eH HCMOIB30BATH COBPEMEHHbIE TEXHOJIOTHH B 00/1aCTH MAPKEeTHHIa, HHYOPMANHOHHBIX U
reonH(OPMALMNOHHBIX CHCTEM /ISl OCYIIeCTBJIEHNS NMPOIlecca cepBrca

IIK-3.1: 3naem ungopmayuonnsie u 2eounHdopmayuonnsle CUCmeMbl 8 MapKemuHee 05l Pearu3ayuu CepsucHoll 0esmenbHOCmu

Pe3ynmbpraTs! 00y4eHHS: CTYACHT 3HAET BHIBI HH(OPMAIIMOHHBIX PECYPCOB U METOMBI, He0OXOIMUMEIE Tt cOopa, 00pabOTKH 1
XpaHeHHs HH(opMaIH

1IK-3.2: Ymeem nposooums cpasHenue u 8b100p UHGOPMAYUOHHBIX U 2€0UHDOPMAYUOHHBIX CUCHIEM NPUHANUS MAPKEMUHZ08bIX
peuenuil 8 yensix noBblUeHUs. SHQEeKMUBHOCNU NPOYECCco8 0OCIYHCUBAHUA 0DbEKMOS Cepeuca

Pe3ynbraTel 00y4eHHS: CTYACHT yMEeT MPUMEHATH MPOrpaMMHBIC IPOIYKTHI IS cOopa, 00pabOTKU U XpaHSHUST HH(POPMAIIUU

IIK-3.3: Bnaoeem Hasvbikamu UCNONIb308AHUS UHDOPMAYUOHHBIX U 2EOUHPOPMAYUOHHBIX CUCMmeM OJisk ONMUMUIAYUL JIOSUCMUYECKUX
npoyeccos 06CayxHCUBaHUs 00beKmMos cepsucd

Pe3ynbpraTs! 00y4eHHS: CTyACHT BiIageeT HHPOPMAINOHHBIMU TEXHOJIOTHAMH JUTS BBITIONHEHUS M aHAJIN3a PE3YIIbTATOB CEPBUCHBIX
paboT u yemyr




