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f0akaJyiaBp

3 roga 6 mecsinieB

Ha 6a3e CIIO

3204Has OO0mast TpyI0eMKOCTh 4 3ET

3K3aMEHBI 2

ceMecTpax:
2 Hroro
Kypce
VII | IIT | VIT | IIII
Jlexnun 4 4 4 4
JlabopatopHsbie 10 10 10 10
Hroro ayn. 14 14 14 14

KonraktHas paboTa

14.35|14.35|14.35 | 14.35

Cam. pabora

122 | 122 | 122 | 122

Yacer Ha KOHTPOJIb

7.65 | 7.65 | 7.65 | 7.65

HpaKTI/I‘ICCKaﬂ IIOATOTOBKa

Htoro TPYAOCMKOCTD B Hacax

144 | 144 0 0




JINCT OJIOBPEHUS, COTJIACOBAHUS U AKTY AJIU3AIIVN PABOYEN TTPOT'PAMMBI

Pa3paboTunk(u) mporpamMMal:

noueHt llIn6burosa Haranus BanenTnHoBHa KTH

Penenzent(sl):
(IIpY HAJIMYUN)

Pabouas nmporpaMMa JUCIUIIIMHB! (MOIYIIS, IPAKTHUKH)

KoMmnbioTepHblie TeXHOJIOTHU B cepBHce He(pTera3oBbIX KOMILICKCOB

paspaborana B coorBercTBuM ¢ PI'OC BO:

®DenepanbHblii TOCYIapCTBEHHBIA 00pa30BaTeIbHbIN CTaHIAPT BBICIIET0 00pa3oBaHus - 6aKkaJaBpHaT MO HAPABIECHHUIO MTOATOTOBKU
43.03.01 Cepsuc (npuka3 MunoopHayku Poccuu ot 08.06.2017 1. Ne 514)

COCTaBJICHA HA OCHOBAaHHH Y4EOHOTO IIJIaHA!
43.03.01 CepBuc

IIpo¢uns: CepBuc B He(pTEra30BBIX KOMILIEKCAX

YTBEPKACHHOTO Y4EHBIM coBeTOM By3a OT 05.06.2019 mpoTokos Ne 12.
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Kuposckuii BeuepHuit pakyiaprer
IIpencenarens HMC I'ypynes /JI.H.

IIpotoxon 3acemanus HMC ot
r. Ne

Pabouas mporpamMmMa AUCHUILTUHBI (MO, IPAKTUKK) akTyanusuposana 31.08.2023

YTBepkIeHa pabouast mporpaMma JTUCIUIUIAHEI (MO, PAKTUKH) JCKAHOM

KupoBckuii BeuepHuil pakyabTeT

dunmumonos M. U. T.



1. HEJIM U 3AJAYU OCBOEHMUS JUCIHUIIJIMHBI (MO YJISI, IPAKTUKN).

B THUI ITPAKTUKN. CIT b U ®OPMA (®OPMbI EE ITPOBEJIEHUSA
Iens mpenogaBaHus TUCIUILIHHEI « KOMITBIOTEpHBIE TEXHOJIOTHH B CEPBUCE HE(PTETa30BEIX KOMIUIEKCOBY SBIISCTCS
(hopmMupoBaHUE y CTYICHTOB 0a30BBIX 3HaHUH 00 HH(POPMAIIIOHHOM 00eCIeUeHHH TEXHOIOTUYECKUX MPOLIECCOB
MPOU3BOJICTB HE(PTEra30BbIX KOMILUICKCOB, @ TAKXKE O COBPEMEHHBIX KOMITBIOTEPHBIX METOJaX pacyeTa U MPOEKTHPOBAHUS
obopymnoBaHusl.

B cooTBeTCTBUY C IIENBI0 OCBOCHUS AUCITUIUIMHBI 32191 CBOJSATCS K CIICOAyoueMy:

1) paclInpeHUe 0a3bl 3HAHMH O BO3MOYKHOCTSX OPUMCHCHHA COBPEMCHHBIX KOMIIBIOTCPHBIX TEXHOJIOTUH B MMPpOU3BOACTBAX
He(l)Tel"aBOBBIX KOMILJIICKCOB,

2) noydeHne 6a30BBIX HABBIKOB PAOOTHI C OCHOBHBIMH KOMITOHEHTaMH ITaKeTa IIPOTPaMMHBIX NpuitoxkeHuit Microsoft
Office ¢ 1enbro MOBBIIIEHHUS MPO(ECCHOHANBHOM TPAMOTHOCTH B c(epe KOMITBIOTEPHBIX TEXHOIOTHH;

3) oBnajieHrE METOJMKAMHU TTOUCKA HAYIHO-TEXHHYECKOH HH(OPMALIUK BO BCEMUPHOW cHCTEME 00beAMHEHHBIX
KOMITBIOTEPHBIX ceTelf FIHTepHeT ¢ HCIonb-30BaHIeM MEXIYHApOIHBIX 0a3 qaHHBIX Scopus 1 Web of Science;

4) TTOJTY4CHHUE MPAKTUYICCKUX HABBIKOB MHKCHCPHBIX PACUYCTOB TEXHOJIOTHUYCCKUX IMTPOIIECCOB U 060pyIIOBaHI/I$I
He(i)Tel"aE)OBLIX KOMILICKCOB C UCIOJb30BaAHUEM KOMIBIOTCPHBIX TEXHOJIOTHI.

2. MECTO JUCIIUIIJIMHBI MOAYJISA, MPAKTUKHN) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBbI

Iukn (pazzmen) OIL: | F1.B

2.1 | TpeGoBaHus K IpeIBAPHTEIbHOI IIOATOTOBKE 00Y4aIOLIErocs:

2.1.1 | BBenenwue B HampaBiieHHE

2.1.2 | Pa3BuTHe M COBpEMEHHOE COCTOSTHHE 000PYIOBaHMS JUTs TOOBIYH, IepepabOTKU B TPAaHCHOPTUPOBKH HE(DTH U rasza

2.1.3 | Uudopmaruka

2.1.4 | KommeroTepHas rpadpuka

2.2 | [ucuuniimHbl (MOAY/IM) U MPAKTHKHU, VI KOTOPBIX 0CBOEHHE JAHHON AUCUMIJIMHBI (MOAY/Is) HEOOX0IMMO KaK
npeauiecTByoLiee:

2.2.1 | MopenupoBaHue MpOIECCOB U CUCTEM B CEPBHCE

222 OpFaHI/I3aHI/IOHHa}I CTPYKTYypa 1 HpOI/IBBOZ[CTBeHHLII\/‘I MCHCIPKMCHT CEPBUCHOI'O NPCATIPUATUSA

2.2.3 | OCHOBHI ITPOEKTUPOBAHHS OOBEKTOB CEPBUCA B HE(PTETA30BBIX KOMILICKCAX

2.2.4 | DHepro- u pecypcocOepekeHne Ha PEANPHUATHAX CEpBUCA

2.2.5 | BeimosHeHHE ¥ 3aIUTAa BBITYCKHON KBaTH()UKALIMOHHOM PaboThI

2.2.6 | [IpoexTupoBaHHe MpoIiecca OKa3aHHs YCIyT B cepBUCE He(Tera3oBbIX KOMILIEKCOB

3. KOMIIETEHLIMHA OB YYAIOIIETOCS1, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCIHATIINHBI
(MOJYJISI, IPAKTHKH)

OIIK-8: CniocoGeH moHMMATH NPUHIHUIIBLI PAG0THI COBPEMEHHBIX HHGOPMALMOHHBIX TEXHOJIOTHIl H MCIO0JIL30BAThL UX JJIA
peLieHus 32124 IPodecCHOHAIBLHOI 1eATeIbHOCTH

OIIK-8.1: 3naem ocnoéHvie npunyunst pabomul UHGOPMaYUOHHBIX MEXHON02UIL 8 NPOPECCUOHANBHOU CEPBUCHOT 0eameNbHOCIU

Pe3ynpTaThl 00ydeHUS: CTYACHT 3HACT OCHOBHBIC MPUHIUIIBI PA0OTHI IPOTPAMMHOTO 00SCTICUeHHS TS PEIICHHUS
npodeccuoHaNbHbIX 3a/1a4 Ha CEPBUCHBIX MPEATIPUATHAX.

OIIK-8.2: Ymeem svloupamo unpopmayuonHsle mexnoaocuu 0Jisk peulenus 3a0ay npopheccuoHaibHOU CepEUCHON 0esimenlbHOCIuU

PeSyJ'ILTaTbI 06y‘{€HI/IHI CTYACHT YMECT BLI6I/IpaTI: OIITUMAJIBHBIC PEKUMBI paGOTLI 00BEKTOB cepBUCa.

OIIK-8.3: Bradeem nagvikamu pewienus 3a0a4 npo@eccuoHarbHol cepeucHoll 0esamenbHoCmu ¢ UCHOIb308aHUEM
UHGDOPMAYUOHHBIX MEXHONO02U

Pe3ynbpTaThl 00y4eHHS: CTYACHT BiIafeeT HaBBIKaMH pabOTHI B CIICIIHANIBHBIX TTPOTpaMMax JJIsl OKa3aHHsI CEPBHCHBIX YCIIYT C
IPUMEHEHUEM PECYPCOCOEPETAIOMNX TEXHOIOTHHA.

IK-3: Cnoco6eH HCNOIb30BATH COBPEeMEHHbIE TEXHOJIOTHH B 00/1aCTH MAPKETHHIa, HHYOPMALMOHHBIX U
reoHH(OPMANMOHHBIX CHCTEM JIJI51 OCYLIeCTBJIEHHSI MIPolecca cepBHca

TIK-3.1: 3naem ungopmayuonnvie u 2eoun@GoOpMayUOHHbIe CUCTIEMbL 8 MAPKEMUH2e OIS PeaIu3ayul CepeUCHOl 0esimelbHOCU

PesynpTaThl 00y4eHUs: CTYACHT 3HACT PECYPCHI U METOMBI, HEOOXOIUMBIE TIpH cOope, 00paboTKe U XpaHEHUH UHOOPMALIIH IS
ocyiecTBiIeHus mpouecca cepuca HI'K.

IIK-3.2: Ymeem npogooums cpagnenue u 8b100p UHGOPMAYUOHHBIX U 2COUHDOPMAYUOHHBIX CUCTEM NPUHAMUSL MADKEMUH208bIX
peutenuil 8 yenax nosvluleHus dhpexmusHocmu NPoYeccos 0OCIYHCUBAHUA 0OBEKMOE cepsuca

PesynbpTarel 00ydeHUs: CTYACHT yMeeT IPUMEHATH IIPOrpaMMHBIC IPOIYKTHI I cOopa, 00paboTKU U XpaHEHUS HHGOPMAIIUHU IIPU
NPOBEJICHUH MAapKETHHIOBBIX UccienoBannii 00bekToB cepsuca HIK.

1IK-3.3: Braoeem nasvikamu ucnoib308aHus. uH¢OpMa74MOHHblx u 2€0MH¢0pMaL{MOHHle cucmem 0t onmumusayuu 10cucmudecKux
npoyeccoe 06C.7ly9f()u6(1Huil 00beKkmos cepesuca

Pe3ynprarsel 00yueHUsI: CTYISHT BiIafeeT HHPOPMAIIMOHHBIMU TEXHOJIOTHSIMH JUTS POBEACHHUS PACUETOB U aHAIN3a pabOThI
obbexToB cepuca HI'K.




ITK-5: CnocoGen npuMeHsSITh COBpeMeHHbIE TEXHOJOTHH NMOBBILIEHHUSI IHEPTo- U pecypcoddpdpeKTUBHOCTH ISt
ocylecTBJIEHHUs MpoIecca cepBuca

IIK-5.1: 3naem mexnonozuu nogwiule s FHEP2o- U PecypcoIPHEeKmusHOCMU NPOYecco8 00CIYHCUBAHUS 0DBEKMOE Cepauca

PC3yJ'IBTaTI>I 06y‘{€HI/IﬂZ CTYACHT 3HACT OCHOBHBIC METOABI ITOBBIIICHUA 3Hepr03(1)(1)eKTI/IBHOCTI/I TEXHOJOTUYCCKHUX ITPOLECCOB U
060py)IOBaHI/I$[ 110 OCHOBHBIM HAITPpaBJICHUSAM CepBHCHOfI JCATCIIBHOCTH.

IIK-5.2: Ymeem npumenames mexHono2uu nosbleHUs JHepeo- U pecypcodIP@eKmueHocmu npoyeccos 00CIyHCUSAHUSL 00bEKMO08
cepsuca

PesynbTaTel 00ydeHUs: CTYIEHT yMeeT IpaMOTHO BBIOpATh TEXHUYECKHE CPEJICTBA, 0OeCcIeunBarolie CHIDKEHHE YHepro3aTpar.

IIK-5.3: Bnaoeem nasvikamu paspabomxu peziamenma npoyeccos o0CIylcU8anus 00beKknos cepsuca npu peanusayuu sHepeo- u
pecypcosghpekmugHix mexHoro2utl

Pe3ynbTaThl 00y4eHHS: CTYACHT BiIaJeeT OCHOBHBIMH METOJIAaMH TTOMCKa HaydHO-TEXHIUUECKOI MH(popManuu s BEIOOpa
pecypcocOeperaroniix TeXHOIOTHH.




