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JINCT OJIOBPEHUS, COTJIACOBAHUS U AKTY AJIU3AIIVN PABOYEN TTPOT'PAMMBI

Pa3paboTunk(u) mporpamMMal:

CT. Impemnojanarenb TexuH Anekcanap BanepbeBuu
3aB. ka. CazonoB Cepreit [lerpoBra 150

Peuenzent(b1):
(TIpM HAJTMYKHN)

Pabouas nmporpaMMa JUCITUIUIHHB! (MOIYIIS, TIPAKTHKH)
MapKeTHHT U MEHEeIKMEHT B cepBuce He(pTerazoBbIX KOMILJIEKCOB

pa3paborana B coorBercTBuu ¢ PI'OC BO:

®DenepanbHbIA TOCYIApCTBEHHBIA 00pa30BaTeIbHBIN CTAaHIAPT BBICHIETO 00pa3oBaHus - OakaJaBpHAaT MO HAPABICHHUIO MOATOTOBKU
43.03.01 Cepsuc (npuxa3z Muno6puayku Poccuu ot 08.06.2017 . Ne 514)

COCTaBJICHA HA OCHOBAaHHMHU Y4EOHOTO IJIaHA!
43.03.01 CepBuc

IIpo¢uns: CepBuc B He(QTEra30BBIX KOMILIEKCAX

YTBEPKACHHOTO YIEHBIM coBeTOM By3a OT 05.06.2019 mpoTokon Ne 12.
Pabouas mporpamma ono0peHa Ha 3aceqaHIH Kadeapsl
MeHex:KkMeHT U (PUHAHCHI IPOU3BO/ICTBEHHBIX CHCTEM

HOoMep mpoTokona 2019 .

3aB. kaenpoit Cazonos Cepreii [lerpoBuy

COI'JTACOBAHO:
KupoBckuii BeuepHuit pakynaprer
[pencenarens HMC I'ypynes JI.H.

IIporoxon 3acenanus HMC ot
r. Ne

PaGouas mporpamma IUCIUTUTHHEI (MOAYJIS, MPAKTUKH) akTyanu3upoBana 31.08.2023

YTBepkieHa paboyast mporpaMma JUCHUILUIMHBI (MOAYIs, IPAKTUKH) JE€KAaHOM

KupoBckuii BeuepHuit pakynbTeT

dunmnmonos M. U. T.



1. HEJIM U 3AJAYU OCBOEHMUS JUCIUIIJIMHBI (MOAYJISA, TIPAKTUKN).

B THUI ITPAKTUKN. CIT b U ®OPMA (®OPMbI) EE ITPOBEJIEHUSL
[ensamu 3ydeHUs TUCIUILUTNHBI « MapKeTHHT ¥ MEHEKMEHT B CepBHCE He(PTETa30BBIX KOMILIEKCOB) SBIISIOTCS:
npuobpereHne o0yJaronmMucs 0a30BbIX 3HAHU B 00J1aCTH 001Iel TEOPUU U METOAMKH YIPABICHUS U MAapKETUHTa, B T.4.
B c(hepe CepBUCHOTO OOCITY)KMBaHHUS MPEAIPUATHI HeTera3oBoro KOMIUIeKca; NpHoOPETeHNEe TEOPETUUSCKUX U
MPUKITAIHBIX TPodecCHOHANBHBIX 3HAHMH M yMEHUH B 00IaCTH IPUMEHEHHUS 1 pa3BUTHSA (OPM U METOITOB COBPEMEHHOTO
MCHEIKMEHTA ¥ MapKeTHHTa MIPEANPUATHH c(hephl cepBrCca HePTEra30BOro KOMIUIEKCA B YCIOBUSAX PHIHOYHOW 3KOHOMHKHU
C Y4ETOM IIEPEe/IOBOTO OTEYECTBEHHOTO U 3apyOEKHOTO OITBITA, HEOOXOMMBIX JUISl PEIICHUS OPTraHU3aIlMOHHO-
yIpaBJICHYECKNX, KOMMEPUYECKUX M CHA0)KEHUECKO-COBITOBBIX 3a/1ad (3a1a4 OOCITY)KHBAHHA).

2. MECTO JUCIIUIIVIMHBI (MOAYJIA, IPAKTUKHN) B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMBbI

Iuxn (paznpen) OIT: | b1.B

2.1 | TpeGoBaHusl K NpeIBAPUTEIbHOI MOATOTOBKE 00Y4aI0LIerocs:

2.1.1 | Maremartuka

2.1.2 | OcHOBBI JIOTUCTUKHA

2.1.3 | CepBuconorus

2.1.4 | CuctemMHBI aHAIU3 B CEPBHCE

2.1.5 | OcHOBBI IPaBOBBIX 3HAHUI

2.1.6 | Coumonorus

2.2 | AucuunjauHbl (MOAY/IU) U IPAKTHKH, JJIs1 KOTOPbIX OCBOEHHE IAHHOI JUCIUIIHHBI (MOYJIs1) HEOOXOAUMO KAK
npeamecTByoIIee:

2.2.1 Opl"aHI/I?)aHI/IOHHaﬂ CTPYKTYpa U HpOHBBOZ[CTBeHHBIfI MCHCIPKMCHT CEPBUCHOI'O IPCATIPUATUA

2.2.2 | OpraHu3aiys ¥ IUTAaHKPOBAHUE JEITSIFHOCTH NPEIIPHATHH CepBHCa

2.2.3 | OCHOBBI POEKTUPOBAHKSI O0BEKTOB CEPBHCA B HEPTEra30BbIX KOMILIEKCAX

2.2.4 | buzHec-TuIaHUPOBAaHUE U PeKIIaMa B CEpBUCE

2.2.5 [ IIpoexTupoBaHMeE MpoIlecca OKa3aHHs YCIyT B cepBUCE He(hTera3oBeIX KOMILIEKCOB

2.2.6 | OxoHOMHYECKOE 000CHOBAHHME TEXHHUECKHUX U TEXHOJIOTHUECKHUX PEIICHUH B CEpBHUCE

2.2.7 | OCHOBBI IPEANIPUHUMATENHCKOHN 1EATEILHOCTH

3. KOMOETEHILIMHA OBYYAIOIIETOCS, §OPMUPYEMBIE B PE3VJIbTATE OCBOEHUS JUCIUILIAHBI
(MOJYJISI, IPAKTUKH)

IK-3: Cnoco6eH HCMOIB30BATh COBPEMEHHbIE TEXHOJIOTHH B 00J1aCTH MAPKETHHIa, HHYOPMANHOHHBIX H
reonH(OPMAMUOHHBIX CHCTEM /ISl OCYIIeCTBJICHHS NMPOIlecca cepBrca

IIK-3.1: 3naem unghopmayuonnsie u 2e0uH@OpMayUOHHbIe CUCEMbI 8 MAPKEMUH2ee 0I5l Pealu3ayuu CepUCHOl 0essmerbHOCU

PesynbraTsl 00y4eHHs: 3HAET:
- OCHOBHBIC COBPEMEHHBIEC HH(OPMAIIMOHHBIC MAPKETHHTOBEIE M YIIPABICHIECKHE TEXHOJIIOTHH, IPUMEHSIEMBIE B JICATEIIBHOCTH
MpeaNpUATHI cepBuca.

IIK-3.2: Ymeem npoeooums cpasnenue u 6b100p UHGOPMAYUOHHBIX U 2EOUHPOPMAYUOHHBIX CUCHIEM NPUHAMUSL MAPKEMUHSO0BbIX
pewienuil 8 Yensax nogulueHUs IPOeKMmuHOCmU NPOYeccos8 0OCIYIHCUBAHUSL 0OBEKMOE cepsuca

Pe3ynbraThl 00ydeHHS: yMEET:
- HCTIOJIb30BaTh COBPEMEHHbBIE TEXHUIECKHE CPEICTBA M MHPOPMALIMOHHBIE TEXHOJIOTUH ISl PEIICHUS aHATUTUIECKUX
MapKETHHTOBBIX U YIIPABICHYCCKUX 3a/1a4 NPEANPHUITUI B chepe cepBrca HeTera30Boro KOMILICKCa.

IIK-3.3: Bnaoeem Hasblkamu UCnOIb308aHUsL UHPOPMAYUOHHBIX U 2EOUHPOPMAYUOHHBIX CUCTeM OJisL ONMUMUZAYUU TOSUCTIUYECKUX

npoyeccos 00CYHCUBAHUS 00BEKMO8 Cepsuca

Pe3ynbTarsl 00ydeHNA: BIaJCeT:
- HaBBIKAMH HCIIOJIb30BaHMsI MHPOPMAIIMOHHBIX TEXHOJIOTHH ISl PEIICHHUS] aHATUTHYECKUX MApKETHHIOBBIX U yIPABICHYECKUX
3a/1a4 MpeAnpHATHH B cepe cepBrca He(YTEra30BOro KOMIUIEKCa.




