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[IpakTuueckas moAroToBKa 0 0 0
Uroro TpynoemMKocTh B yacax 108 | 108 O 0




JINCT OJIOBPEHUS, COTJIACOBAHUS U AKTY AJIU3AIIVN PABOYEN TTPOT'PAMMBI

Pa3paboTunk(u) mporpamMMal:

noueHnt bopuckuna TatesHa boprcoBHa kcouH

Penenzent(sl):
(IIpY HAJIMYUN)

Pabouas nmporpaMMa JUCIUIIIMHB! (MOIYIIS, IPAKTHUKH)

OpraHu3anMoHHAs CTPYKTYPA U NPOM3BOACTBEHHBbIN MEHEKMEHT CEPBHCHOIO NPeANPHATHS

paspaborana B coorBercTBuM ¢ PI'OC BO:

®DenepanbHblii TOCYIapCTBEHHBIA 00pa30BaTeIbHbIN CTaHIAPT BBICIIET0 00pa3oBaHus - 6aKkaJaBpHaT MO HAPABIECHHUIO MTOATOTOBKU
43.03.01 Cepsuc (npuka3 MunoopHayku Poccuu ot 08.06.2017 1. Ne 514)

COCTaBJICHA HA OCHOBAaHHH Y4EOHOTO IIJIaHA!
43.03.01 CepBuc

IIpo¢uns: CepBuc B He(pTEra30BBIX KOMILIEKCAX

YTBEPKACHHOTO Y4EHBIM coBeTOM By3a OT 05.06.2019 mpoTokos Ne 12.
Pabouas mporpamMma oo0peHa Ha 3aceaHUH Kadeapsl
MeHen:kMeHT U (PUHAHCHI IPOU3BO/ICTBEHHBIX CHCTEM

HOoMep mpoTokona 2019 .

3aB. xadenpoit Cazonos Cepreii [lerpoBud

COIJIACOBAHO:
Kuposckuii BeuepHuit pakyiaprer
IIpencenarens HMC I'ypynes /JI.H.

IIpotoxon 3acemanus HMC ot
r. Ne

Pabouas mporpamMmMa AUCHUILTUHBI (MO, IPAKTUKK) akTyanusuposana 31.08.2023

YTBepkIeHa pabouast mporpaMma JTUCIUIUIAHEI (MO, PAKTUKH) JCKAHOM

KupoBckuii BeuepHuil pakyabTeT

dunmumonos M. U. T.



1. HEJIX ¥ 3ATIAYU OCBOEHUA JUCIUITJIMHBI (MOYJIA, IPAKTUKH).

B THIT MTPAKTHUKH. CII b 1 ®OPMA (®OPMbI) EE ITPOBEJTEHWSA
OCHOBHOH 1I€IbI0 U3YYCHUS AUCHUILIUHBL « OpraHu3allMOHHAsl CTPYKTYpa U IPOU3BOJCTBEHHBIN MEHEAKMEHT
CEpPBHUCHOTO MPEANPUATHS» CTAHOBUTCA (DOPMUPOBAHHE Y CIyIIaTeNel LeIOCTHOTO MPeCTaBIeH s O CUCTEME
YIIPABJICHHUSI CEPBUCHBIM IIPEAIPUATHEM.

2. MECTO JUCIIUIIVIMHBI (MOAYJIA, IPAKTUKH) B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMbI

Iuxn (paznmen) OIT: | b1.B.IB.06

2.1 | TpeGoBaHNs K NpeABAPUTEILHOIl IOATOTOBKE 00y4al0IIerocs:

2.1.1 [ OcHOBBI IIPEANIPUHUMATEIBCKON AESTETBHOCTH

2.1.2

2.1.3 | OCHOBBI IPOEKTHOM AESITEILHOCTH

2.1.4 | OCHOBBEI JIOTHCTHKHA

2.1.5

2.1.6 | CucTemMHBIN aHAIU3 B CEPBHCE

2.1.7 | MapkeTHHT U MEHE[DKMEHT B CepBUCE He(TEra30BbIX KOMILICKCOB

2.1.8 | CepBucHas IesIT€NbHOCTD

2.2 | JucuunauHbl (MOAY/IU) U IPAKTUHKH, [JI51 KOTOPbIX OCBOEHHE JaHHOI JUCIUIIHHBI (MOYJIs1) HEOOXOAUMO KAK
npealiecTByOLIee:

2.2.1 | buzHec-naHUpOBaHUE U peKjlamMa B CEpBUCE

222

2.2.3 | IlpoexkTupoBaHue Mpoliecca OKa3aHMsl YCIYT B CEpBUCE HEPTETa30BbIX KOMIUIEKCOB

2.2.4 | DOxoHOMHYECKOE 00OCHOBAaHUE TEXHUYECKUX U TEXHONIOTUUECKUX PELICHUH B CEpBHCE

3. KOMIIETEHLIMY OB YYAIOIIETOCS1, ®POPMHUPYEMBIE B PE3YJIbTATE OCBOEHUS U CLIUTLIAHBI
(MOJYJISI, TIPAKTHKM)

ITIK-3: Cnoco0eH uCn0Jb30BATH COBPEMEHHbIE TEXHOJIOTHH B 00J1aCTH MAPKETHHIA, HHPOPMALIMOHHBIX U
FEOI/IH(l)OpMalll/IOHHbIX CUCTEM JId OCYLIIECTBJICHHS MpoLecca cepBuca

IIK-3.1: 3naem ungopmayuonnsvie u ceourgpopmayuonHble cucmemsl 8 Mapkemunee 0 pearu3ayuil CepsUcHoll 0esmenbHOCmu

Pe3ynbTare! 00ydeHNs: 3HACT OCHOBHBIE HICTOYHUKH JAHHBIX JJISI PETN3aUU MCBOUX NMPOGECCHOHATBHBIX (DYHKIIUH

IIK-3.2: Ymeem npoooums cpasguenue u 8b100p UHPOPMAYUOHHBIX U 2eOUHPOPMAYUOHHBIX CUCTHEM NPUHAIMUSL MAPKEMUHEO08bIX
peutenull 8 yenax nogvlueHus dQgdexmuenocmu npoyeccos 00CIYICUBANUS 0OBEKMOB cepauca

Pe3ynbrarel 00y4eHUsI: yMEET ONTHMAIIbHBIE U ATbTEPHATHBHBIE BAPUAHTHI HHYOMAIMUH /IS pean3aldi CBOUX
PO eCCHOHATBHBIX (YHKIINI

ITK-3.3: Bradeem Hasvbikamu UCnoib3068aHUS uH(])OpM[ll{uOHHblx u 2€0uH¢0pMaL;u0HHblx cucmem Ot onmumusayuu 102UCmu4ecKux

npoyeccos 06CleJlCu6aHu}l 00beKmos cepeuca

Pe3yJ'H)TaTI)I 06yquH;1: BJIaACCT HABBIKAMU IMMOCTPOCHUA ONTUMAJIBHBIX JIOTUCTUICCKUX MTPOIIECCOB




