Foar MWHOEPHAYKHU POCCUN

®enepanbHOE TOCYIapPCTBEHHOE OI0IKETHOE 00Pa30BaTEIbHOE YIPEKICHUE
BBICILIET0 00pa30BaHMs
«BoJrorpaackuii rocyiapcTBeHHbIH TEXHHYECKHH YHUBEPCUTET»

Kuposckuii Beuepuuii paxkyibTeT

AHHOTaMs K padoyeH nmporpaMmme A1 CUUIINHBI
(Mmonaviasa)

CepBuCHasI 1eATEJIbLHOCTD

3akperieHa 3a xadenpoit IIpouneccnl 1 annmapaTbl XHMHUYECKUX U MUIIEBLIX NPOU3BOACTB
VY4eOHbIi mian 43.03.01 CepBuc
IIpodumns Cepauc B HedTera3oBbIx KOMILIEKCAaX
Kpamnpuxanus O0axanasp
Cpok o0ydeHus 3 roga 6 mecsiues
YckopeHHOE 00ydeHUe Ha 6a3e CIIO
Dopma o0ydeHUS 3a04Has OO0mmast TpyI0eMKOCTh 4 3ET
Bunsl KoHTpONsS B 9K3aMeHBI 2
ceMecTpax:
2 Hroro
Kypc
VII | I | VIT | IIIT
Jlexuuu 2 2 2 2
[Ipaktuueckue 4 4 4 4
HUroro ayg. 6 6 6 6
Konraktnas pabota 6.35(6.35(6.35[6.35
Cam. pabota 130 | 130 | 130 | 130
Yacbl Ha KOHTPOJIb 7.65]7.65|7.65|7.65
IIpakTuyeckas DOArOTOBKA 0 0 0 0
Hroro TpymoeMKocTh B 9acax 144|144 | 0 0




JINCT OJIOBPEHUS, COTJIACOBAHUS U AKTY AJIU3AIIVN PABOYEN TTPOT'PAMMBI
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CepBuCHas1 1eATEJIbHOCTH

paspaborana B coorBercTBuM ¢ PI'OC BO:

®DenepanbHblii TOCYIapCTBEHHBIA 00pa30BaTeIbHbIN CTaHIAPT BBICIIET0 00pa3oBaHus - 6aKkaJaBpHaT MO HAPABIECHHUIO MTOATOTOBKU
43.03.01 Cepsuc (npuka3 MunoopHayku Poccuu ot 08.06.2017 1. Ne 514)
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KupoBckuii BeuepHuil pakyabTeT

dunmumonos M. U. T.



1. HEJIN 11 3AJTIAYU OCBOEHUA TUCIUIIVIMHBI (MOAYJIA, TIPAKTHUKN).

B THUII ITPAKTHUKMN. CIT b 1 ®OPMA (®OPMbI EE MTPOBEJTEHWA
Ilenpro mpenogaBaHys TUCIUIDIMHEI SBISETCS (JOPMHUPOBAHNE y CTYNCHTA TEOPETUICCKUX 3HAHUHN M IPAKTHIESCKUX
HaBBIKOB 110 TEOPUU U MPAKTHUKE CEPBUCA, TI0 BOIIPOCAM Pa3BUTHUS OTpaciell U MpeIIpHusITUil cepBrca B COBPEMEHHBIX
YCIIOBHSIX, @ TAK)K€ YMEHHI U HaBBIKOB, HEOOXOIUMBIX JUIS COBEPIICHCTBOBAHHS COOCTBEHHOH IPOQeCcCHOHANBEHOM
JIESTEIbHOCTH.

OCHOBHBIMH 3a1a9aMK HU3YUCHUA OTUCHUIUIMHBI SABJISIOTCA:

1) M3Y4HTH HCTOPHUIO PA3BUTHS CEPBHCA B 3apyOCIKHON M OTECUECTBEHHOW SKOHOMHYECKON ITPAKTHKE;

2) chopMHUPOBaThH YETKHUE MIPEACTABICHUS O COJAEPKAHUU CEPBUCHON JEATENBHOCTH B COBPEMEHHOM OOLIECTBE;

3) M3y4uTh cCenu(UKY ASTETBHOCTH (HUPM IO OKA3aHUIO CEPBUCHBIX YCIYT B cepe TPaHCIIOPTa;

4) M3y4UTh COBPEMEHHbIE CTAaHAAPTHI CEPBUCHOTO OOCTYKUBaHHUS.

2. MECTO JUCHHUIIVIMHBI MOAVYJIA, TIPAKTUKHN) B CTPYKTYPE OBPA3OBATEJIBHOM ITPOI'PAMMBbI

Hukn (paznen) OIT: | b1.0

2.1 | TpeGoBaHusl K NIpeIBAPUTEIbHOI MOATOTOBKE 00Y4aIOLIerocs:

2.1.1 | CepBuconorus

2.1.2 | BBeaenue B HanpaBiIeHUE

2.2 | JucuunjauHbl (MOAY/IU) U IPAKTUHKH, [JIs1 KOTOPbIX OCBOEHHE IAHHOI JUCIUIIUHBI (MOYJIs1) HEOOXOAUMO KAK
npealecTByoLiee:

2.2.1 | BemmmonHeHHe ¥ 3aIIUTAa BHITYCKHOH KBaTH()UKAIMOHHOH PadoTHI

3. KOMOETEHIMH OBYYAIOIIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCIIUILIMHBI
(MOJYJISI, IPAKTUKH)

YK-3: Cnocoben OCYIIECTBJIATDH COMAJIBHOE B3auMOo/IeiicTBHE U Peanqnu30BbIBATH CBOIO POJIb B KOMaHIE

VK-3.1: 3naem mexanuzmvl u HOpMbl COYUATLHOLO B3AUMOOEUCMBULL; OCHOBHbLE NOHAMUSL U MEMOObl KOHDIUKMON02UU,
MEXHON02UU MENCIUYHOCTHOU U 2DYRNOBOT KOMMYHUKAYUU 8 0eTI080M 63AUMOOECMEUL

PesynbraThl 00ydeHHS: CTYIEHT 3HACT OCHOBHBIC MPUHIUTIB 3P PEKTHBHOM CTPATETHH COTPYIHINUESCTBA JJIS IOCTHKCHUS
IMOCTaBJIECHHOM LIEIN

VK-3.2: Ymeem ycmanaenusame u noooepoxcusams 0enogvie KOHMAKMbl 8 KOJleKmuge, obecheyusaioujue ycnewmyio pabony
KOMAHObL, YHUMbI6amyb 8 NPOGeccuonanbHol 0essmenbHOCHU 0COOEHHOCMU NOBEOEHUs TI00eU PAZTULHBIX COYUATNLHBIX 2PYIN

Pe3ynbraThl 00y4eHHS: CTYACHT yMEET aHAJIH3UPOBATH COCTOSIHUE OKPYXKaoIIel KOHKYPSHTHOH Cpe/ib

VK-3.3: Bradeem mexanusmamu, Memooamu u mexHoI02usiMu COYUaiIbH020 63aUMO0EUCMEUs U pabombl 8 KOMAaHOe

PeSy.]'IbTaTbI 06y‘{€HI/IH2 CTYACHT BJIaICET HaBbIKaMH1 OpI‘aHI/BOBaHHOﬁ MOCJIeI0BAaTEILHOCTH ACHCTBUN B KOMaH 1€ IJI TOCTHXKCHUS
3aaHHOTO pe3yJibTaTa

OIIK-2: CniocoGeH ocyliecTBJISATh OCHOBHBbIEC (DYHKIIMHU YIIPABJICHUS CEPBUCHOM JeATeIbHOCTbIO

OIIK-2.1: 3naem npoyeccol uHOUBUOYATbHO20 OOCIYIHCUBANUSL 0OBLEKMOB CEPBUCA, OCHOBbI OPSAHUAYUL U YIPAGTEHUSL CEPEUCHOU
0eamenbHOCMbIO

Pe3ynbTaTel 00ydeHUS: CTYACHT 3HACT IeTH U 3a]a4M YIIPABICHUS CTPYKTYPHBIMH HOApa3ie/ICHUAME 00BEKTOB Chephl cepBrca

OIIK-2.2: Ymeem ucnonv3osams npoyeccol UHOUBUOYATbHO20 0OCTYIHCUBAHUS 0OBEKMO8 cepsuca

Pe3ynbTaThl 00ydeHUS: CTYACHT yMEEeT ITAHMPOBATh KOOPAWHALNIO eI TEIFHOCTH CTPYKTYPHBIX ITOpa3eTICHIH 00beKTOB chepsr
cepBuca

OIIK-2.3: Bnaoeem Hasvbikamu OpeaHu3ayull npoyecco8 UHOUBUOYAIbHO20 0OCIYICUBAHUSL 00BEKMO8 cepalucd, YNPAGIeHUs
CePBUCHOLL OesAMENbHOCMbIO

PCSyJ'[BTaTBI 06yquI/m: CTYACHT BJIaICCT I/IH(bOpMaHI/IOHHO—KOMMyHI/IKaHI/IOHHBIMI/I TEXHOJIOTUAMU IJIA KOHTPOJIA ACATCIIbHOCTU
noJipa3ieNieHNii 00BEKTOB Cephl cepBUCa

OIIK-3: Cnoco0eH o0ecneunBaTh TpedyeMoe KauecTBO NMPOLECCOB OKA3aHUA YCJIYT B n30panHoii cepe npodeccnonaLHOI
AesITeJIbHOCTH

OIIK-3.1: 3Haem 0CHOBHbIE NONONCEHUSL CUCTEMbL MEHEONCMEHMA KAUECMBA NPOYECCO8 0OCIYHCUBAHUSL 00BEKMO8 Cepauca

PeSyJ'ILTaTbI 06y‘{€HI/IHI CTYACHT 3HACT OCHOBHBLIC HpI/IéMH OKa3aHMs KaUC€CTBCHHBIX YCIYT B cc])epe HpO(I)CCCHOHaHLHOi/II
JACATCIIBHOCTHU

OIIK-3.2: Ymeem obecneuusams mpedyemoe Kauecmao npoyeccos 00Caylcusanus 006bekmos cepeuca

Pe3ynmpTaThl 00y4eHHS: CTYACHT yMEeT OPraHW30BaTh M KaUeCTBEHHO OCYIIECCTBUTH MPOIECC IPEIOCTABICHUS YCIYT MOTPEOUTEIIO

OIIK-3.3: Braoeem nasvbikamu OyeHKu Ka4ecmsea npoyeccos 00CIyliCUBaHUsl 00beKmMOo8 cepeuca u paspabomru peciamenma ux
npogedenus

Pe3yJII)TaTI)I 06yqu1/1;1: CTYACHT BJIAICCT HaBbIKAMHM aHAJIN3a KOHCYHOTO PE3YIbTaTa OKa3aHuA yCIIyr HOTpe6I/ITeHIO

OIIK-4: CniocoGeH oCylecTBJIATh HCCIeJ0BAHUE PbIHKA, OPraHU30BbIBAThL IIPOJAKU U NIPOABUKEHUE CEPBHCHBIX
MPOIYKTOB




OIIK-4.1: 3naem ocnosbl opeanu3ayuu i npo8edeHUs MapKemuH208bIX UCCIe008aAHUL U MEPONPUATULL 8 CEPBUCHOU OesAmeNbHOCIU

Pe3yJ'II)TaTLI O6y‘{€HI/I}IZ CTYACHT 3HACT OCHOBHBIC METOABI MTPOBEACHUS MApPKETUHTOBBIX I/ICCJ'IeHOBaHI/Iﬁ

OIIK-4.2: Ymeem npogooums mMapkemuneosble Uccie008aHUs PolHKA U yUACMHUKOS PbIHKA 8 CEPBUCHOU OesimenbHOCIU

PesynbTaTel 00ydeHUS: CTYACHT yMeEeT IIAHNPOBATh MPONU3BOICTBEHHO-X03AICTBEHHYIO IEATEIIFHOCTD TTOAPA3IeTICHUI 00BbEKTOB
cdepsl cepBrca

OIIK-4.3: Bradeem Hagblkamu OpeaHU3ayuu U npoeeoeHUst MAPKeMmuH208bIX UCCIe008AHULL U MEPONPUAMULL C NPUMEHEHUeM
MPAOUYUOHHBIX U UHIMEPHEM-MEXHON02UIL 8 CEPBUCHOT 0eAMENbHOCU

Pe3ynbraThl 00ydeHHS: CTYIEHT BaJieeT HaBBIKAMU MPOJIBIKEHISI CEPBUCHBIX YCIIYT Ha PBHIHKE C TIOMOIIHIO HH(OPMAIIMOHHBIX
TEXHOJIOTUH

OIIK-7: Cnoco0eH o0ecnneunBaTh 6€30IACHOCTh 00CTY:KUBAHNS NOTpeduTeJeil U cobtoneHne TpedoBaHMIt
3aHHTEePeCOBAHHBIX CTOPOH HA OCHOBAHMM BBHINIOJTHEHHS] HOPM U MPABUJI OXPaHbI TPYIA H TEXHHKH 0€30MacHOCTH

OIIK-7.1: 3naem npasuna oxpanvt mpyoa u mexnuku 6e30nacHoCmu npu 00CIYHCUBAHUU 0OBEKMOE CEPBUCa

Pe3ynbraThl 00y4eHHS: CTYACHT 3HACT OCHOBHBIC MIPABHJIa OXPAHBI TPyIa U 0€30MacHOro 00CTYKHBaHUs OTPeOUTEICH

OIIK-7.2: Ymeem obecneuusams 6binoiHeHue npagul OXpamnsvl mpyoa u mexuuxu 6e3onacnocmu, 6e30nacHoe 00cayicueanue
06vexmos cepsuca

PeSyJ'[BTaTBI O6y‘ICHI/I$IZ CTYOCHT YMECT obecreyrBaTh 6€30IMaCHOCTh O6CJ'Iy>KI/IBaHI/I$I HOTpe6HTCJ’ICﬁ

OIIK-7.3: Braoeem nasvikamu paspabomiu peciameHma oxXpansl mpyod, mexHuku 6e30nacHocmu u 0e30nacho20 00CIylCUBanus
006vekmos cepsuca

Pe3ynbTaTel 00ydeHUS: CTYACHT BIaJeeT HaBBIKAMH IPEIOCTABICHUS OE30IACHBIX YCIIYT ¢ yI€TOM UX KOHKPETHBIX OCOOCHHOCTEH




