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MeHeTKMEeHT Ka4ecTBAa

3akperieHa 3a xadenpoit MenemKMeHT ¥ (UHAHCHI IPOU3BOACTBEHHBIX CHCTEM
VueOHblii TU1aH Hamnpagsnenue 38.03.02 MeHemxMeHT
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IIpodumns

Kpamnduxarus O0axajaBp

Cpok o0ydeHus 3 roga 6 mecsiues

YckopeHHOE 00ydeHUEe Ha 6a3e CTIO

®opma oOydeHus 0YHO-3204HAasI OO0mas TpyI0eMKOCTh 4 3ET

Bunsl koHTpOIS B 3a4eTsl 6

ceMecTpax:

Cemectp(Kypc.Homep cemectpa Ha 6(2.3) Hroro
Kypce)
VII | HIT | VIT | IO

Jlexuu 4 4 4 4
[TpakTH4eckue 6 6 6 6
Hroro ayn. 10 10 10 10
Konrakrtnas pabora 10.25110.25]10.25 [ 10.25
Cawm. pabota 97.75197.75|97.75 | 97.75
Yacel Ha KOHTPOJIb 0 0 0 0
IIpakTHueckas OArOTOBKA 0 0 0 0
HToro TpynoeMKoCTh B yacax 108 | 108 0 0




JINCT OJIOBPEHNS 1 COTTTACOBAHUSA PABOYEN TTPOTPAMMEBI

Pa3paboTumk(n) mporpamMMmsl:
nouieHT Morxap6en Haranbs OneroBHa KoH

Penenzent(bl):
(IIpY HAJIMYUN)

Pabouas nmporpamMMa JUCIUIIIMHEI (MOIYIIS, TIPAKTUKH)

MeHeaKMEHT KauecTBa

paspaborana B coorBercTBUH ¢ PTOC BO:

®DenepanbHbIi TOCYIapCTBEHHBIA 00pa30BaTeNbHbIN CTAHAAPT BhICLIET0 00pa30BaHus - OaKalaBpUaT 10 HAIPABIECHHUIO MTOATOTOBKH
38.03.02 MenemkMeHT (mpuka3 MuHoOpHayku Poccuu ot 12.08.2026 1. Ne 970)

COCTaBJICHA HAa OCHOBAaHHUU y‘l€6HOF0 IJ1aHa:

Hamnpasnenue 38.03.02 MeHem»KMEHT
npodunps "MapKeTHHT W pEIHOYHAS aHAJHTHKA"

IMpodnms:

YTBEP)KIEHHOTO YIEHBIM COBETOM By3a OT 26.05.2021 mpoTtoxoin Ne 10.
Pabouas nporpamma ooOpeHa Ha 3aceqaHIH Kadeapsl
MeHem:kMeHT U (HHAHCHI PON3BO/ICTBEHHBIX CHCTEM

HOMep mpoTtokosna 2021 .

3aB. xatenpoit Cazonos Cepreii [lerpoBuu

COI'JTACOBAHO:
®DakynpTeT TOATOTOBKH HHKEHEPHBIX KaJIPOB
IIpencenatens HMC

[Iporoxon 3aceqanust HMC ot
r. Ne

Paboyas nporpamMma TUCHMIUIMHBI (MOTY/Is, TPAKTUKH) akTyann3upoBana 30.08.2021

VYTBep:xkaeHa pabouasi mporpaMma JUCHMITIMHBI (MOYIIS, TPAKTUKHU) JIEKaHOM

q)aKy.]'IBTeT IIOATOTOBKH MHXKCHCPHBIX KaJIPpOB

Caskul A.H. T.



1. HEJIX U 3AJAYU OCBOEHUSA JTUCHUITIJIMHBI (MOAYJISA, TIPAKTUKN).

B THUII ITPAKTHUKH. CIT b 1 ®OPMA (®OPMbBD EE IMTPOBEJIEHUS
JucnnuimHa « MeHeDKMEHT KauecTBa» UMEET CBOSH Iebio POpMUpPOBATh y 00yJIaronuxcs mpodeCCHOHATbHEIE
KOMIIETEHIIUU B cO0TBeTcTBHH ¢ TpeboBanusimu @I'OC BO no HampasieHnto NoAroToBkd. OBnajeHrne NpUHIUIAMUA U
METOJIaMH CHUCTEM MEHEP)KMEHTA Ka4eCTBa, HEOOXOAMMBIMH JIJIsl OPraHU3allMK U YCTICITHOTO BEACHHS JeSTeIIbHOCTH
MPEINPUATHS U BBITYCKa KOHKYPEHTOCITIOCOOHOM TTPOTYKITUH

2. MECTO JUCIIHMIIJIMHBI (MOAYJIA, IIPAKTUKH) B CTPYKTYPE OBPA3OBATEJIbHOMU ITPOT'PAMMBI

Hukn (paznen) OIT: | b1.B

2.1 | TpeboBaHus K NpeABAPUTEIHLHOI MOATOTOBKE 00y4aloIerocs:

2.1.1 | MenemxmeHT

2.2 | JucuMmimHbl (MOTY/IN) U MPAKTHKH, IJIsl KOTOPBIX 0CBOEHHE JAHHOM TUCHUILINHBI (MOIY/Is1) HEOGX0TUMO KaK
npeamecTBYyoNIee:

2.2.1 | 3akyrouHas AeATEeIbHOCTh

3. KOMIIETEHIIMH OB YYAIOIIET OCSI, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI TUCLIUTITAHBI
(MOJYJIsl, TIPAKTUKH)

VYK-2: Cnoco0eH onpeaesiTh KPYyr 3a1a4 B paMKaXx IOCTaBJICHHOM 1[e/IM U BbIOMPATh ONITUMAJIbHbIE CIIOCO0BI UX pelleHusl,
HCXO0AS U3 IefiCTBYIONINX NPABOBBIX HOPM, HMEIOIHXCS PecypcoB M OrPaHMYeHHUIH

VK-2.1: @opmynupyem 6 pamkax nocmagnieHHOU yeu npoekma cO80KYNHOCb 63AUMOCEA3AHHBIX 3A0ay, 00eCneyusaruux ee
oocmudicerue.

PesynpraTel 00yderns: CTyAeHT 3HaeT Kak B paMKaxX [OCTABICHHOM IETIM POEKTa MO YIIPABICHHUIO KaYeCTBOM , 00ECTICUHTH e
JIOCTHOKEHHE.

CTyneHT ymeeT B paMKax ITOCTaBICHHOH LIeJIU IPOEKTa 110 YIPABICHUIO Ka9eCTBOM , 00€CIIeUUTh €€ JOCTIKEHHE.

CryzneHT BlazieeT 3HaHUAMH, JJIs TOTO , YTOOBI B paMKaXx IIOCTAaBJICHHOH LEIIH TIPOEKTA IO YIPABJICHNIO KAaYeCTBOM , 00ECIICUUTh e
JIOCTHDKEHHE.

VK-2.2: Ocywecmensem nouck npagoswix u HOpMamueHvix OOKYMeHmOo8, PelaMeHmUpyiowux pewenue nocmasieHHbIxX 3a0a,
Peanu3ayuio npoeKma.

PesynpTatrs! 00ydeHus: CTyIeHT 3HaeT KaK OCYILECTBIATh IOUCK ITPABOBBIX U HOPMATHBHBIX JOKYMEHTOB IO pealn3aliy IpoeKTa B
0051acTH MEHEPKMEHTA KauecTBa

CTyIeHT yMeeT OCYIIECTBIIATE IIOUCK IIPABOBBIX M HOPMATHUBHBIX JOKYMEHTOB IT0 PEATH3AINH IIPOEKTa B 00JIaCTH MCHEIKMEHTA
KayecTBa

CryzneHT BiazeeT HHPOpPMAIUEi 0 OCYIIECTBICHHIO ITOUCAK TPABOBBIX U HOPMATUBHBIX JIOKYMEHTOB I10 peaM3aliy IIPOEeKTa B
001acTH MEHEIKMEHTA KaueCcTBa

VK-2.3: Boibupaem onmumanbublii cnocob peuteHusi NOCIMAasieHHbIX 3a0ay, UCX005 U3 0eticmeylouux npasosslix HOpM u
UMEIOWUXCA Pecypcos U 0PaHudenul.

Pesynbrate! 00yuenns: CTyIeHT 3HaeT Kak BEIOpATh ONTHUMAJIBHBIN coco0 pelieHus 3a/1a4i B 00J1acTH MEHEXKMEHTa KauecTBa,
UCXOS U3 IEHCTBYIOIINX IIPABOBBIX HOPM U HMEIOLIUXCS PECYPCOB

CTyleHT yMeeT BBIOMPATh ONTUMAJBHBIN CIIOCO0 pelIeHus 3a/1a4y B 00J1aCTH MEHEDKMEHTA KauecTBa, UCXOISI U3 JCHCTBYFOIIUX
MPaBOBBIX HOPM U UMEIOIIUXCSI PECYPCOB

CTyneHT BiajeeT HaBbIKaMHi BBIOOPa ONTUMATIBHOTO Criocoba pelIeH s 3a1a4i B 00JIaCTH MEHEPKMEHTA KauecTBa, HCXOISI U3
JICWCTBYIOIINX IIPABOBBIX HOPM U HMEIOIIIUXCS PECYPCOB

IIK-1: Cnnocoben yuacTtBoBaTh B cOope, aHajiu3e mHpopMauuH, NMPOBOJAUTH OM3HeC-aHAJMU3 A (GOPMHUPOBAHUS
YIIPAaBJICHYECKHX peLieHuit

IIK-1.1: Buinonnsem @yuxyuonansbusle 00a3anHocmu OU3HeC-aHalumuka 6 cgepe Mapkemunea npu pearu3ayuu
MAPKemuH208020 NpoeKma

Pesynbrarsl 00ydenus: CTyneHT 3HaeT (pyHKIMOHAIBHbIE 0053aHHOCTH OM3HEC-aHANINTHKA B cepe MEHEIXKMEHTa KauecTBa.
CTyneHT yMmeeT BBIICTTh (QYHKIIMOHANBHBIE 0053aHHOCTH OM3HEC-aHAINTHKA B cepe MCHEKMEHTA KauecTRa.
CryneHT BnageeTHH(GOpMaNneH o GyHKIHOHATIBHBIX 00S3aHHOCTIX OM3HEC-aHAJINTHKA B chepe MEeHEeDKMEHTa KadecTBa.

IIK-1.2: Ocywecmenaem niaHupoSaHue Meponpusmull 6 pamkax MapKemuHz0a020 NpoeKma, Onpeoessen G3aumMoCea3U Melcoy
UHOUKAMoOpamu pabomuvl YYaACMHUKOE MAPKEMUH2080U UHDOPMAYUOHHOU CUCTEMbl

PesynbraTsl 00yuenus: CTyAeHT 3HAaeT Kak ONpeAeauTh B3aUMOCBA3U MEX Y HHANKATOPaMH pabOThI IIPU YIIPABIEHUU KAYECTBOM.
CTyIeHT yMeeT OIpeIeNsTh B3aUMOCBSI3H MEX Ty HHINKaTOpaMy paboTHI IPH YIIPABIEHHH KaueCTBOM.
CryneHT BiajeeT croco6aMu ONpeeTIeHUs B3aUMOCBSA3H MEX/y HHAUNKATOPAMH PaOOTHI IIPH YIIPABICHUN Ka4ECTBOM.

IIK-1.3: Cnocoben npumensams HeobXo0uMvle UHDOPMAYUOHHBIE MEXHON0UU NPU paspadbomie u oyeHke dPhekmusHocmu
VAPAGIEHUECKUX petienuil

Pesynbrats! 00ydeHus: CTYJEHT 3HAeT KaK NPUMEHATh HEOOX0AMMble HH(OPMAIMOHHBIC TEXHOJIOTHH TIPU pa3padoTKe
YIIPaBIECHYECKUX PEILECHUH IIPU YIIPABIEHUU KaueCTBOM.

CTyneHT ymeeT IPUMEHATh HeoO0XoAnMbIe HH(POPMAaMOHHBIE TEXHOJIOTHH IIPU pa3paboTKe YIPaBICHUYSCKUX PEIICHHUH Py
YHpaBICHUU Ka4eCTBOM.

CryzneHT BiazieeT HaBbIKaMU IPHUMEHEHUS] HEOOXOAMMBIX HH()OPMAIMOHHBIX TEXHOJIOTHH P pa3paboTKe YpaBICHYECKHUX
pEIIeHUH B YIPaBICHAN KA9eCTBOM.

IIK-3: Cnoco0eH o1eHUBaTh, IPOrHO3MPOBATh PHUCKU U OPraHU30BBIBATH NPOLECCH YIIPABJICHUS HMH B OPraHH3alUH




IIK-3.1: Ymeem epamomno 8uloupame u npumeHsams UHCMPYMEHMbL U MEMOObl 8bIAGNEHU U AHANUZA PUCKOS.

PesynpTats! 00yueHusa: CTyIeHT 3HaeT Kak IPaMOTHO BBIOMPATh U BBISBIATH PHCKHU IIPH YIIPABICHHH Kau€CTBOM MPOAYKIIHUH.
CTyneHT ymeeT rpaMOTHO BBIOMPATh U BBISIBIATH PUCKHU MPH YIIPABIECHHH KaU€CTBOM MPOAYKIHU.
CTyneHT BiajeeT HaBBIKaMH TPaMOTHOTO BEIOOpA M BBISBIICHUS PHCKOB IPH YIPABJICHUH Ka4eCTBOM ITPOTYKIIHIH.

IIK-3.2: Oyenusaem memoobvl ynpasieHusi UCKAMU C YYEMOM UX pe3yibmamueHOCHU U IKOHOMUYECKOU d¢hpexmusnocmu

PeSyJ'[BTaTBI O6y‘I€HI/I$IZ CTy}IeHT 3HACT KaK OICHUTD CYHICCTBYIOIIIUC MCTOABI YITPABJICHUA pUCKAMH B MCHCIPKMCHTC Ka4€CTBa
CTy}IeHT YMEET OLCHUBATH CYMICCTBYIOIIUE METObI YIIPABJICHNUA pPUCKAMH B MCHC/DKMCHTC Kau€CTBa
CTy,Z[eHT BJIaA€CT METOAaMU OLICHUKU YHNPABJICHUSA PUCKAMU B MEHCKMEHTE Ka4eCTBa

IIK-3.3: [lonumaem 8asiCHOCMb COBEPUICHCMBOBAHUSL CUCTNEMbL YAPABIICHUsL PUCKAMU 8 PAMKAX OMOEbHbIX OUZHEC-NPOYeccos U
@DYHKYUOHATBHBIX HANPAGNEHUL

Pesynprats! 00yueHns: CTyIeHT 3HaeT Ba)KHOCTH CHCTEMBI YIIPABICHHS PUCKaMU B MEHEKMEHTE KauecTBa
CTyneHT yMmeeT OLEHHUBATh BaXKHOCTh CUCTEMBI YIPaBICHHS PUCKAMU B MEHEKMEHTE KauecTBa
CryneHT BnageeT uH(OpMalUel 0 BAXXHOCTH CHCTEMBI YIIPAaBICHHUs PUCKAMU B MEHEIXKMEHTE KauecTBa




