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1. HEJIX X1 3AJTIAYY OCBOEHUSA JTUCHUIIVIMHBI (MO AYJIA, IPAKTUKH).

B THUIT IMTPAKTUKW. CIT b 1 ®OPMA (POPMbBI EE IMPOBEJIEHWA,
MOATOTOBKA CHENHAIIICTOB B 00JIACTH YIIPaBICHHUS KaueCTBOM, BIIAACIOMNX TCOPETHISCKUMH 3HAHUSMH 110 JAHHOMY
IIPEIMETY ¥ yMEIOIIMX Ha IPAKTUKE UCIIOIb30BaTh METOABI U MHCTPYMEHTHI YIIPABICHUS U OLICHKH Ka4eCTBa

2. MECTO JUCIIUIIVIMHBI MO AYJIsA, ITIPAKTUKH) B CTPYKTYPE OBPA3OBATEJIbHOU ITPOI'PAMMBbI

Hukn (paznmen) OIT: | b1.B.1B.02

2.1 | TpeGoBaHusl K IPpeIBAPHTEIbHOM IIOATOTOBKE 00y4aI0IIETroCs:

2.1.1 | HopmaTuBHO-peryupyroimas 6a3a 3KCIuTyaTaui 00beKTOB HEJBIPKUMOCTH

2.1.2 | Merpomnorus, cTaHIapTU3aIuUs, CepTHOUKANS U YIIPaBICHHE KaYeCTBOM

2.2 | Jucuuniauubl (MOAYJIM) U NPAKTUKH, AJI KOTOPHIX OCBOEHHE JAHHOW AMCHUIJIMHBI (MOAYIs1) HEOOX0AUMO KaK
npeauecTByoee:

2.2.1 | Obecnieuenue napameTpoB 0e30mMacHON 1 KOM(POPTHOM cpeibl 00bEKTOB HEABUKUMOCTH

2.2.2 | Opranu3anust CTpOUTEIBHOTO MIPOU3BOCTBA

3. KOMIIETEHIIMHA OBYYAIOIIET OCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHHUS AUCLIUTLIAHBI
(MOJYJIs1, MPAKTUKH)

OIIK-7: CriocoGeH uco0/Ib30BaTh U COBEPIIEHCTBOBATH NPUMMeHsieMble CUCTeMbl MEHEKMEHTa KayecTBa B
NPOMU3BOJICTBEHHOM MO/IPa3/ieJIeHHH ¢ IPUMEHEeHHeM Pa3JHYHbIX MeTO/I0B H3MePeH s, KOHTPOJISl U JUATHOCTHKH

OIIK-7.1: Bvlbop HOpMAMUBHO-NPABOBYIX U HOPMANUBHO-MEXHUYECKUX OOKYMEHMO8, Pe2lamMeHmupyiowux mpedosanus K
Kawecmey npooyKyuu u npoyeoypy e2o oyeHKu

PesyneraTel 00yueHus: -

OIIK-7.2: Bbib6op Memo0o8 u OYeHKa MempOoi02UiecKux XapaKkmepucmux cpeocmea usmeperus (ucnvimanus). Oyenka
NOZPeWHOCU UMePeHlsl, NPOB8edeHUe NOBEPKU U KATUOPOBKU CPeOCTNEa UsMepeHUs.

PesyneraTel 00ydeHns: -

OIIK-7.3: Oyenka coomgemcmaus napamempos npoOyKyuu mpebosaHuam HOPMAmMueHO-MeXHUYeCKUx 0OKYMeHMo8

PesyneraTer 00yueHHs: -

OIIK-7.4: [Toocomogxa u ogpopmaenue 0OKyMeHma OJisk KOHMPOJisl KaYecmea 1 cepmugpurayuu npooyKyuu

PesyneraTel 00yueHus: -

OIIK-7.5: CocmasneHnue 10KAIbHO2O0 HOPMAMUBHO-MEMOOUUECKO20 OOKYMEHMA NPOU3E00CMBEHHO20 NOOPA30ENeHUs NO
DYHKYUOHUPOBAHUIO CUCTIEMbl MEHEOHCMEHTNA KA4eCcm8ed

PesynbraTe! 00y4eHuS: -

ITIK-3: Cioco0HOCTL OPraHN30BbIBATh PA0OTHI 110 IKCIIYaTALMU H 00CIYKHBAHUIO 00bEKTOB KMJIMIHO-KOMMYHAJbHOI0
X034iicTBA

IIK-3.1: Bvibop HopmamusHo-mexHuueckux u HopmMamusHo-uemooudeckux OOKyMeHmos, Yemanasnueaowux mpebosanus K
IKCIIYAMAyuu u 0OCIYHCUBAHUIO OOLEKMA HCUTUUHO-KOMMYHATLHOZO XO3AUCMBA

PCByJ'ILTaTLI 06y‘{€HI/IﬂZ CTyZ[eHT JOJDKCH YMETh OCYHICCTBIIATH BLI60p HOPMATUBHO-TEXHUYCCKHUX U HOPMATHBHO-METOANICCKUX
JOKYMCHTOB, YCTaHABJINBAIOIIUX Tpe6OBaHI/IH K OKCIUTyaTanu u O6CJIy)KI/IBaHI/IIO 00BeKTa KAITNITHO-KOMMYHAJIBHOT'O XO03sicTBa

IIK-3.2: Cocmasenenue nianog pabom no oOCIy*CUsaHuio, peMonmy, 61a20ycmpoiucmsy, CaHUMapHOM) COOEPHCAHUIO, NOBLIUEHUIO
9HepeoIPPexmueHocmu 06beKMA HCUNUUHO-KOMMYHAILHOSO XO3AUCMEd

PesynbraTsl 00yueHHs: -

IIK-3.3: Buibop meponpusmuil RO MEXHUYECKOMY 0OCTYICUBAHUIO CIMPOUMETIbHBIX KOHCMPYKYUL, UHICEHEPHBIX CUCEM,
brazoycmpoiicmsy, CaHumMapHoMy cooepacanuio meppumopuu obvexma JKKX

PesyneraTer 00ydeHus: -

IIK-3.4: [looeomogka u coenacosanue ¢ 3auHmepeco8aHHbIMU TUYamMu (Op2aHu3ayusMu) nepeus OpeaHu3ayUOHHO-MEXHUYECKUX
Meponpusimuil no KanumaibHOMY PEMOHNY (peKoHCmpyKyuu, ModepHusayuu) oovexmos IKKX

PesynberaTs! 00y4eHus: -

1IK-3.5: @opmuposanue IKCHIyamayuonHou OOKyMeHMayuy 00beKma HCUIUUHO-KOMMYHATbHO20 X0351UCmaa

PesyneraTer 00ydeHns: -

IIK-3.6: Koumpons cobniodenusi npaguil u HOpmM MexHUYecKoll IKCRIyamayuu 00beKkma HCUnUHo-KOMMYHATbHO20 X03AUCmEd

PesyneraTer 00ydeHHs: -

1IK-3.7: Koopounayus pabomut noOpsiouwix opeanusayutl (pabomuukos) npu npogedenuu KanumaibHo2o peMOHmd
(pexoncmpykyuu, MooepHu3ayuUL)

PesynbraTs! 00y4eHus: -

1IK-3.8: Buisisnenue nospexicoenutl u omrazos 00beKma HeUuruuHO-KOMMYHAIbHO2O XO3AUCMEa

PesynbraTe! 00y4eHuS: -




1IK-3.9: [Ipogedenie KOHMPONbHBIX U HAO30PHBIX MEPONPUAMULL NPU NPOBEOEHUU PEMOHMHO-80CCTNAHOBUMENbHBIX PADOMm
(8KNIOUAS, KANUMATLHBII PEMOHIM, PEKOHCMPYKYUIO, MOOEPHUIAYUIO) 0OBLEKMOB ICUTUUHO-KOMMYHAIBHO20 XO3AUCMEA

PesyneraTel 00yueHus: -

IIK-3.10: IToocomoska k coaue u 6800 8 IKCIYAMAyuio 06bekma KanumaibHo20 peMonma (DEeKOHCMPYKYUU, MOOEPHU3AYUL).
Koumponas pabom no nycky u nanaoke 060py008anus U UHHCEHEPHBIX CUCTEM

PesynbraTs! 00y4eHus: -

IIK-3.11: Ilpogedenue ocmompos, mexHuuecko2o 00CIyHCU8AHUSA, KOHMPOJA KA4ecmea pabom no dKCHIyamayuu 06vexma
HCUNUWYHO-KOMMYHANLHO20 XO3AUCMBA U OOKYMEHMUPOBAHUE UX Pe3YIbmamos

Pesynbrate! 00y4eHus: -

4. CTPYKTYPA U COAEPKAHUE JUCIUIIVIMHBI (MOAYJISA, IPAKTUKHN)

Kon HaunmeHoBaHMe pa3iesioB U TeM /BUJI 3aHATHS/ Cemectp / | Yacos ®opma
3aHATAS Kypc KOHTPOJIS
1 Paznen 1. BBenenue B ynpasienue kauectBoM. OCHOBHbIE MOHATHS U
omnpeeIeHust
1.1 Pors 11 3HaueHHE POPMHUPOBAHNUS CHCTEMEI IT0 YIIPABICHUIO KAYeCTBOM B 5 0
cTpoutenscTse. IloBbIeHNe KBaTH(UKAINT HHXCHEPHO-TEXHIUECKUX KaJpOB
U MX POJIb B 00ECIICYCHHH BEICOKOTO Ka4ecTBa CTpouTeNbeTBa. /Tema/
1.1.1 Porb 1 3HaUeHHE (POPMHUPOBAHUS CUCTEMBI IO YIIPABJICHUIO KAYECTBOM B 5 2 KT
ctpoutenscTe. [loBbIIeHNEe KBATH(UKAINT HHKCHEPHO-TEXHIUECKUX KaJpOB
1 UX POJIb B 00ECTICUeHNHN BEICOKOTO Ka9eCTBA CTPOUTENBCTRA. /JIeK/
1.1.2 CymHOCTb KauecTBa IPOIYKIUHI BOOOIIE U KaueCcTBa CTPOUTETBHOI IPOTYKITUI 5 4
B YAaCTHOCTH. Ka4ecTBO CTpOUTEIBHBIX MATEPHAIIOB ¥ KOHCTpYKImid. /IIp/
1.1.3 Hay4Hble OCHOBBI OIICHKH KadecTBa nmpoaykiuu. Keamumerpus. /Cp/ 5 4
2 Paznen 2. Cucrembl ynpaBJieHHs] KA4eCTBOM CTPOUTEIHLCTBA
2.1 HcTopuueckast mocae10BaTeIbHOCTh Pa3BUTHSI CUCTEM yrpaBieHus /Tema/ 0
2.1.1 Hcropuueckas IocaeJ0BaTeNbHOCTh Pa3BUTHS CUCTEM yipaBieHus /JIex/ 4 KT
2.1.2 HcTtopuyeckast mocae10BaTeIbHOCTh pa3BUTHSI CUCTEM yrpaBneHus (50-e 4 KT
roga) /Ilp/
2.13 KomrutekcHbIH MOX0 K YIpaBJIeHHIO kadecTBOM mpoayknuu 50-60 rr /Cp/ 12
2.1.4 Hcropuyeckas ociae10BaTeNIbHOCTh Pa3BUTHS cUCTeM yrpasiieHus (60-e 4 KT
roxa) /Tlp/
2.2 MesxmyHapOAHBIE CTAaHAAPTHI B 001acTH KadecTa /Tema/ 0
2.2.1 MesxayHapoJHbIe CTaHIAPTHI B 00J1acTh KadecTsa /JIek/ 4 KT
222 VYnpaBieHue KaueCTBOM CTPOUTENLCTBA B COOTBETCTBUU C PEKOMEHALUSMHU 4 KT
MeXIyHapoaHbIX cTanxaptoB MCO 9000 /TIp/
223 Poccuu B cucteme TpeboBaHMit MexXayHApOHBIX cTanaapToB ICO 9000 /Cp/ 13.75
224 Beenenne B Poccuu cepruduxaros MCO mo xadecTBy Ha OCHOBE CTaHAAPTOB 4 KT
cepun 9000. CTpykTypa cucTeMbl KauecTBa mpoaykituu mo MCO 9000 /TIp/
3 Pazgen 3. OueHka U aHAJIU3 Ka4€CTBA CTPOUTEIbCTBA
3.1 MeTopl M IOAXO/BI K OIICHKE Ka4ecTBa cTpouTesbeTBa /Tema/ 5 0
3.1.1 MeToapl ¥ OAXOIBI K OIICHKE KadecTBa CTPOUTEIbCTRA /JIek/ 5 4 KT
3.1.2 Merop kayecTBeHHOro onucanus /I1p/ 5 4 KT
3.13 Merton skcniepTHO# onenku /I1p/ 5 4 KT
3.14 MeTtoa uHTerpanbHOro nokasarens kauectsa /I1p/ 5 4 KT
3.1.5 OueHka ypoBHs KauecTBa TPyHa OTHOro paboTHuKa (Opurazasl, 3BeHa). OLeHKa 5 10
Ka4eCTBa CTPOHUTEIILCTBA B CYOIIOPSAHBIX M T€HITOIPSIHBIX OPTaHU3aIHAX.
OrmeHKa Ka4ecTBa CKPBITHIX pa0oT. OIeHKa KauecTBa CTPOUTEIIBCTBA IIPH ClIaue
00BEKTOB B FKcILTyaTaryio. /Cp/
3.1.6 Ponb pabounx 1 rocynapCTBEHHBIX KOMHUCCHUII B OI[CHKE KauecTBa 5 10
ctpoutenscTBa /Cp/
3.1.7 OrieHKa ypOBHSI KauecTBa TPyaa OJHOro paboTHHKA (Opurasl, 38eHa). OleHKa 5 4
Ka4ecTBa CTPOUTEIIECTBA B CyOITOPSAAHBIX M TEHITOPSIHBIX OPTaHN3aIHAX.
OmeHka KagecTBa CKPBITHIX pa0doT. OmeHKa KauecTBa CTPOUTEIRCTBA IIPH CIaue
00BEKTOB B dKCIUTyaTauuio. /Jlek/
3.1.8 Pousb pabouux 1 rocynapcTBEHHBIX KOMUCCUH B OLIEHKE KauecTBa 5 2
cTpoutenbeTBa /JIek/
4 Paznen 4. [Ipome:xyTouHasi aTTecTanus
4.1 KontponsHas padora /Tema/ 0
4.1.1 KonTtponsHas padota /Kontp.pab./ 2




4.1.2 3auer /3auér/ 5 4

4.13 KonrakTHas pabota Ha aTTectaruu /KoPa/ 5 0.25

[Ipumeganne. @opmbl KOHTpOI: DK — 3K3aMeH, K- koHTponbHas pabora, Ko- koHTpombsHEIH onpoc, C3- cemecTpoBoe 3aganue, 3-3auet, OI1
-OTYeT I10 TIPaKTHUKe, 3a-3aganue, P-pedepat.

5. ®OHJ OIIEHOYHBIX CPEICTB

OIneHOYHBIE CPEJCTBAa IUIAHUPYEMBIX pE3yNbTaTOB OOydeHWs NpeCTaBIeHbl B BHIE (OHIOB OleHOYHBIX cpeactB (DPOC),
pa3pabOTaHHBIX B COOTBETCTBUU C JIOKABHBIM HOPMATHBHBIM akToM yHuBepcutera. D®OC MoxeT OBITh TpeAcTaBIeH B
IIpunoxenun k paboueii mporpamme.

OnucaHue nKaja OLEeHUBaHUS

OueHoYHOE CPEACTBO - KOHTPOIIbHAS paboTa:

18,0 — 20,0 cTyzneHT MOTHO OCBETHI PacCMaTPUBAEMYIO IPOOIIEMATHKY, TIPHBEN apI'yMEHTHI B MOJIB3y CBOUX CYXKCHUI, KOPPEKTHO
UCIIONB30BANI JINTEPaTypHbIE HCTOUYHUKH, 000CHOBAI CBOE «BHAECHHE» ITOCTABICHHOM IPOOIEMbI U IyTH €€ PeIeHHs

16,0 — 18,0 cTyzmeHT B 11eJIOM ITOJTHO OCBETHII PACCMaTPUBAEMYIO IPOOJIEMATHKY, TIPHBEN apryMEHTHI B TIOJIB3Y CBOUX CYXKICHUIA,
JIOIYCTUB HEKOTOPBIE HETOYHOCTH H T.II.

14,0 — 16,0 cTyaeHT 1OMyCTHII CYLLIECTBEHHbIE HETOYHOCTH, U3JI0KHUIT MaTEpUal ¢ OIIMOKaMU, IPUBEN, B OCHOBHOM
OTCKaHMPOBaHHBIC IEPBONCTOYHHUK O€3 MX aHAIIM3a U CBOUX CYXKIICHUH.

MeHee 14,0 cTyneHT He TOTOB, HE BBIIIOJIHMI 3ajaHue U T.I1.

OueHoYHOE CPEACTBO - cobecenoBanne™:

5,0 eciu npaBUJIBHBIE OTBETHI HAa IIOCTABJICHHBIE BOIIPOCHI B X0JI€ KOHTPOJIBHOTO ompoca JaHbl Ha 95 — 100 % Bonpocos

4,0 ecnut paBUIIBHBIC OTBETHI HA ITOCTABIEHHEIE BOIIPOCHI B X0/I¢ KOHTPOJIBHOTO OMpoca JaHbl Ha 60 — 94 % Bompocos

3,0 ecnu mpaBUJIBHBIE OTBETHI HA MOCTABJIEHHBIE BOIPOCH! B X0J€ KOHTPOJIBHOTO OMpoca AaHsl Ha 51 — 59 % BompocoB

MeHee 3,0 mpaBUIIbHBIE OTBETHI HA OCTABIEHHBIE BOIPOCHI B X0JI€ KOHTPOJIBHOIO ONpOca JaHbl MeHee 4eM Ha 50 % BKIIOYUTENBHO
*[Tpumedanne: Kputepun 1 mkana oeHHBaHHUA 32 OTYET OAHOTO KOHTPOJIBHOTO OIIpoca

OLEeHOYHOE CPEACTBO - 3aUET:

35 — 40 GayoB: 3a4é€T caH Ha oTIMYHO (0TBETH Ha 80-100 % MpaBUNBHEIE);

25 — 34 6amna: 3a4éT caH Ha XopoIIeM ypoBHe (0TBEeTHI Ha 70-79 % mpaBuibHEIC);

15 — 24 Ganna: 3au€T caaH Ha yIOBIETBOPUTEILHOM ypoBHE (0TBEThI Ha 50 - 69 % mpaBHUIBHBIC);
0 - 14 GayroB: 3a4€T He c1aH (OTBETHI IPABUIIBHEIE MeHee, yeM Ha 50 %).

TemaTuka J10KIaJ10B:

1. ITo3uuu cucTeMbl MEHEKMEHTa KauyecTBa, HA OCHOBE OObEANHEHHS JAHHBIX MUPOBOT'O OIBITA.
2. IIpencraBieHne Ka4ecTBa, €ro CBA3b C IPYTHMH SKOHOMHYECKAMH KaTeropusIMA (3¢ GEeKTHBHOCTHIO, ITPHOBUTEHOCTEIO,
TPYAOEMKOCTBIO, IIEHOH U 3aTpaTaMu), €T0 Pa3HOBHIHOCTH.

3. «3Be3apl» KauecTBa, UX MMPaBo Ha CYIIECTBOBAHUE, MECTO M 3HAUUMOCTh B YIPABJICHHUH.

4. OpraHu3alnMOHHbIE CTPOEHHS U MOJEIIH 110 YIIPABJICHUIO KaUeCTBOM.

5. KauecTBO — BceMUpHOE 110JI€ Il COIEPHUYECTBA.

6. SImoHCKUil METO yIIpaBIeHHs KaueCTBOM.

7. Poccuiickuii 1 MEXKIyHapOIHBIN MOAXO]T K YIIPABIECHUIO KAYECTBOM

8. MeTos! afMUHICTPATHBHBIE U SKOHOMUYECKHE K YIIPABICHHIO KaueCTBOM.

9. Pa3BuTHe TEXHOJIOTUH U MOHATHUS KauecTBa.

10. Cytb TotansHoro ynpasinenus kadyectBoM (TQM).

11. KayecTBO Kak 3KOHOMHUECKas KATEropusl.

12. OcHOBHBIE ITOAXOABI K MEHEIXKMEHTY KaueCTBa.

13. YrpaBneHue KauecTBOM, UCTIONB3Ys OCHOBHI cTanAapToB MCO.

14. CucteMHBIH TOJXO0/T K YITPABICHUIO KAYECTBOM.

15. HampaBiieH#s 10 YOTy4IICHUIO eI TEIFHOCTH MPEAIPHATHS 110 COBEPIICHCTBOBAHNIO KaYeCTRA.
16. Beiciiee pyKOBOACTBO MPEANPUATHUS, €TO 3HAUUMOCTb B CUCTEME KayecTBa.

17. ®opmupoBaHe CTpATETHH, TAKTUKH U IJIAHUPOBAHMS B CUCTEME MEHEDKMEHTa KauecTBa.

18. OpueHTanust Ha MOTPEOUTENS B CUCTEME MCHEKMEHTA KayeCTBa.

19. Metoap! 1 LIeTH 7151 OLIEHKU KayecTBa MPOIYKIIHH. .

20. BaxxHOCTH 00y4eHHs IIepcOHaNa B CHCTEME KauecTna.

21. MecTo METpOJIOTMH B CUCTEME MEHEIKMEHTA KauecTBa.

22. MeTozp! 1 IPHEMEI 10 paboTe B MTOCTOSHHOM YIIYUIICHHH KauyecTBa

23. Ba)xHOCTh caMOaTTeCTallii U CAMOOLIEHKU NIEpCOHAlIa OpraHU3ally B CUCTEME KauecTBa.

24. I'pynnoBble NOAXOAb! K ONTUMHU3AIMH KadecTBa.

25. MecTo opraHu3aluy U OIUIaThl TPyZAa B IPOLIECCE YIydIlIEHHUs KauyecTBa.

26. Opranu3zanus ynpasJeHHs POLEeCcCaMy, KaK BXKHEHUIITNI 3JIEMEHT CUCTEMbI KaueCTBa.

27. OpraHu3anus cucTeMsl cepTudukanun B PO u ee poias B MEXXTyHApOJHON CHCTEME OpraHH3aLUH
28. CraTUCTHYECKOE PETYIUPOBAHUE MPOLIECCOB.

29. IlpuHATHE pEIICHNH B CHCTEME MEHEPKMEHTA KauecTBa, OCHOBAaHHBIX Ha (pakTax.

30. [IpuBneueHne CyOMOAPSTINKOB K TIPOIECCY YTyUIICHNS KadeCTBa.

31. IIpaBoBBIE OCHOBBI CEPTHU(PUKALNN POIYKIIMH U YCIYT.




32. DOKOHOMUYECKHE aCHEeKThI yIPaBICHUS HECOOTBETCTBYIOIIEH MPOYKIIHEH.
33. Posib TOKYMEHTALUY B CUCTEME YIPaBJIEHUs KAUYECTBOM.

34. OOBeKTUBHBIE (haKTOPHI CTAOMIBHOTO ITOBBIIICHHUS Ka4eCTBa.

35. KauecTBO Kak OOBEKT yIPaBICHUSL.

36. B3aumocBsi3b 00111ero MEHEIPKMEHTAa 1 MEHEDKMEHTA KauecTBa.

37. YupaBieHue 3aTpaTaMy Ha 00ecTiedeHIe KauecTBa.

38. Posb TUNIM3aLMU U CTAHJAPTU3ALMU B CUCTEME KaueCTBa.

39. FOpuandeckue OCHOBBI CePTU(PUKAIIN POAYKIIUH U YCITYT.

40. CymHoCTb U COfiep)KaHHe CePTUDHKAIINH.

41. Ponb cepTuduKaiy B yIydIICHHH Ka9eCTBa M SKOHOMUKH TIPEIIPHSTHSL.
42. MexmyHapOAHBII OMBIT B CepTH(GUKAIHAN.

43. IIpaBoBasi OCHOBA U NEPUOJBI CEPTU(UKALIUN CUCTEM KauecTBa.

44. Kpurepuu 3aTpar Ha Ka4ecTBO.

45. UcTopus ynpapieHHs] Ka4eCTBOM.

[TpuMeps! THITOBBIX 3aaHHIA 10 OLIEHOYHOMY cpencTBY «KoHTponbHas paboTtay

KonTtponsHast paboTa 10 TUCIUIIIMHE IPOBOAUTCS MMCBMEHHO B BUIE IMCBMEHHBIX OTBETOB Ha BONIPOCHL. Bpems moarorosku — 40
MUHYT.

IIpumep «KorTpomeHOi paboThr Noly»

1. B nacTosmee Bpems AeiicTByeT MOHSATHE KadecTBa, omnpeseneHHoe ctanaaprom MCO cepun 9000:
a) «KauecTBO — cTenens, ¢ KOTOPOH COBOKYITHOCTH COOCTBEHHBIX XapaKTEPHCTHK BBIMOIHSET TPEOOBaHU»;

0) «KagecTBO IPOIYKINHN — COBOKYITHOCTE CBOMCTB MPOAYKIMH, O0YCIIaBINBAIONINX €€ IIPAUTOTHOCTh YIOBIETBOPATH
oIpezereHHbIe HOTPEOHOCTH B COOTBETCTBHH C €€ HA3HAUCHHUEM,

B) «KauecTBO — COBOKYITHOCTb XapaKTEpPUCTHK 00BEKTa, OTHOCSIMECS K €ro CIIOCOOHOCTH YJOBIETBOPSTH YCTAaHOBJICHHBIE
Hpe/IoaraeMble MOTPeOHOCTI.

2. Mopnens Kano BKmo9aeT B ce0sl ClIeyIOIINE TPYIITEl XapaKTePHCTHK:

a) KOIIMYECTBEHHBIE, CFOPIIPH3HbIE XapaKTEePUCTUKHY;

0) oOs13aTenbHbIE, CIOPIPU3HBIE XapAKTEPUCTUKH;

B) 00s13aTeNbHbIC, KONUYECTBEHHBIE, CIOPIIPU3HBIC XapaKTCPHCTHKH.

3. YnpasneHue mpoueccaMyu Ha OCHOBE IPHMMEHEHHUS CTATHCTHYECKUX METOIOB BIICPBBIC MOSBUIINCH!
a) B (haze 0TOPaKOBKH;

0) B (ha3e KOHTPOJIS KAYECTBA;

B) B (ha3e yIpaBIeHUS KAYeCTBOM.

4. IMepsrie mpodeccroHansl B 001aCT KauyecTB (MHCIEKTOPHI MM KOHTPOJIEPHI) MOSBUIUCH!

a) B (haze OTOPAKOBKH;

0) B (ha3e KOHTPOIIS KaYECTBA;

B) B (ha3e yIpaBICHUS KAYECTBOM.

5. 3arparhl Ha Ka4YecTBO — ITO:

a) 3aTpaThl, KOTOPbIE HEOOXOUMBI ISl 0OECIIEUEHNUS! yAOBIETBOPEHHOCTH KIINEHTA,;

0) 3aTpaThl Ha BHYTPCHHUH M BHEUTHHUI Opak;

B) 3aTpaThl Ha (PYHKIMOHUPOBAHKE CIyXKOBI KauecTBa B KOMIAHUH.

6. JeticTBytomias B Hactosiiee Bpemsi Bepeus crtanaaptoB UCO cepun 9000 nosiBuiiach B:

a) 1987 r.;6) 1997 r.; B) 2005 .

IIpumep «KonTponsHO# paboThl Ne2y

L. I'maBHBIMHM COCTaBIISIOIIMMH Ka4eCTBA MPOIYKTA SBIIAIOTCA:

a) TEXHUYECKHE XapaKTCePUCTHUKH;

6) 6e30MacCHOCTh U HAJICKHOCTH;

B) TEXHUYECKHE, ICTETUYECKHUE, IKOIOTHYECKUE XapaKTEPUCTHKH, O€30IaCHOCTh U HAJIEAKHOCTb.
2. IMomxox TQM o3Ha4aeT, 9TO Ka4ECTBO OOECIIEUNBACTCS U COBEPIICHCTBYETCS:
a) Ha CTaIMAX MPOEKTUPOBAHHS U IIPOU3BOJICTBA;

0) Ha cTaausAX MPOEKTUPOBAHUS, IPOU3BOJICTBA U MOCIEHPOIAKHOTO 00CTyKIBAHUS;

B) Ha CTaJHUsX MapKETHHT OBBIX HCCIIEA0BAaHNI, IPOCKTHPOBAHUS, IPOU3BOJCTBA U MOCIEIPOIAKHOTO 00CITy)KUBAHHUSI.
3. B peanuzanuu nonxona TQM yuacTByroT:

a) BCE CIY)KOBI U MOpa3AeeHIs KOMIaHUH;

0) TOJIBKO CITy:K0a KayecTna,

B) PYKOBOJICTBO KOMITAaHHH H CITy)k0a KadecTsa.

4. D¢ddexruBHOCTS MOAXON2 TQM 3aBUCHT:

a) B IIEPBYIO Ouepe/ib OT MEHEIKEPOB CPEAHETO 3BEHA;

0) B IIepBYIO O4Yepe/lb OT PYKOBOJICTBA KOMITAaHUH;

B) B IIEPBYIO OYEPEAb OT CIIY)KOBI Ka4eCTBa B KOMITAaHHH.

5. Buenpenne nogxona TQM TpebyeT (BeIOepuTe HEBEPHBII TE3HC):

a) HEMIPEPHIBHOTO COBEPLIECHCTBOBAHHS BCEX MPOILEAYP U MPOLECCOB B KOMIIAHUY;

0) yBeIHM9eHHe YnCiia ONepauii KOHTPOJIS B XOJI€ IPOU3BOJICTBEHHBIX IIPOIECCOB;

B) BOBJICUCHUS U 00y4eHHS BCETO NIEPCOHANIA;

T') MOHUTOPHHTA MTOCTABIIMKOB U KaYeCTBA UX MPOTYKIIHIA.




6. Jnsa peanuzanuy MPUHIMIA TPUHITHS PElICHUH, OCHOBAaHHOTO Ha (paKTax, UC-TIOIB3YIOTCA:
a) CTaTHCTHYCCKUE METOJIBI;

0) ikt Jlemunra,

B) cuctema Illunro;

r) benchmarking.

7. Cucrtema Teittopa BepBbie OblIa BHEIpCHA!

a) 19051.;6) 1949 1,; B) 1951 1.5 1) 1964 1.

3auer

ITpoMesxyTodHast aTTECTAIMS 110 JUCIUIDINHE — 3a4eT — IPOBOIUTCS MMMCBMEHHO B BUJIE IMCBMEHHBIX OTBETOB Ha BONIPOCHL. bruter
BKJTIOYAET 3 BOIPOCA: 10 OMHOMY U3 pa3AeioB IUCIUIUINHEL: «BBenenue B ympasneHue kauecTBOM. OCHOBHBIC TOHATHS U
omnpezaeneHus», «CUCTeMBbI yIIpaBIeHHs Kaue€CTBOM CTPOUTENBCTBAY, «OleHKa U aHAIIN3 Ka4ecTBa CTPOUTENILCTBA». Bpems
MoAroToBKU — 30 MUHYT.

IIpuMepHsIii IepedeHb BONPOCOB Ul IOATOTOBKY K 3aUETy:

1. KakoBa ujest KOHIETINY HAIIMOHATIBHOW MOMUTUKKA Poccuu B 00acTH KavuecTBa MPOAYKIUU U YCIYr?

2. B uem cocTouT rnaBHas ujes METOIOJNOTHH 0OecredeHus KauecTBa?

3. Chopmynupyiite onpeaencHre KOHKYPSHIINH.

4. Uro Takoe KOHKYPEHTOCIIOCOOHOCTH?

5. Uro BBI MOHUMaETE MOJ KOHKYPEHTOCIOCOOHOCTBIO TOBapa M KOHKYPEHTOCIOCOOHOCTBIO Mpeanpuatus? B dem pasnuma
MEKY 3TUMU TOHATHAMU?

6. Kakne cymecTByroT BHIBI ITOKa3aTeJed W IMapaMeTpoB KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH?

7. KakoBbI (hakTOph! BHEIIHEH M BHYTPEHHEH Cpejbl, BIMSIOINE HA KOHKYPEHTOCIIOCOOHOCTh MPEANpUSITUS?
8. KakoBbI OCHOBHBIE CTPAaTErMYECKHE KOMIOHEHTBI POCTa KOHKYPEHTOCIIOCOOHO-CTH TIPEATIPUSITHH?

9. HasoBurte n oxapakTepu3yiTe ISTh OCHOBHBIX 3TallOB PA3BUTHS CHCTEM YIIPABICHHS Ka4eCTBOM.

10. Kakue oTeuecTBeHHBIE CUCTEMBI YIIPABICHUS KaueCTBOM Ha MPENNPUATHH Bbl 3HacTe?

1. Kakue TpakTOBKM TepMHHA «KayecTBO» BBl 3HaeTe?

12. [IpuBeauTe onpesencHUe MOHITHIA CBOMCTBO, AedeKT, Opak.

13. Urto Takoe ypoBeHb KadecTBa?

14. UYro Takoe ONTHMAIBHBIN YPOBEHb KadecTBa?

15. Kaxue akTopbl BIUSIOT Ha YPOBEHb KauecTBa W3JICIHA?

16. KakoBa muHaMuKa M B3aMOCBS3b YPOBHS KauecTBa BBITYCKaeMOH MPOAYKIMH W MOHETAPHBIX MTOKa3aTeeh
OpeanpusTus’?

17. Kak rpynnupyroT norpeOuTenbecKkue IeHHOCTH?

18. Yro Bbl HOHUMAETE MOJ IOKa3zaTesieM KauecTsa?

19. [To xakuM TmpU3HAKaM KIacCHQUIMPYIOT TMOKa3aTeln KadecTBa?

20. Uro Takoe eIWHUYHBIA, OTHOCUTENIBHBIN, KOMIUIEKCHBIA M MHTETPANIbHBIN MOKa3aTenu KadecTBa?

21. Kakumu MeTomamu yCTaHAaBIMBAIOT YKHCIOBBIE 3HAUEHMS MOKa3aTenel kauecTBa?

22. Ilepeuncnure necsars rpynn no 'OCTy nokasarenell kauecTBa, IPOKOMMEHTUPYHTE UX COCTaB IOKazaTelei
HNPUMEHHUTENBHO K KOHKPETHBIM BUAM MIPOYKIHN?

23. UeMm xapakTepusyeTcs HOBasl CTpaTerus B yIpaBIeHUU KayecTBOM?

24. Yro Takoe MeTis KayecTBa M B UEM €€ MpeJHa3HaueHue?

25. KaxoBo conepxanue nuxia Jlemunra?

26. Uro BBI MOHUMAETE TOJ YIPABIEHHEM KaueCTBOM MPOIYKLUH?

27. UYro Takoe MEXaHM3M YIPABIEHUS Kau€CTBOM MPOAYKIUH?

28. Brmmonaenne kakux (QYHKIUH OH TOJDKEH 00ecrieunTs?

29. Kakue 0CHOBHBIE IOACUCTEMBI BXOAAT B COCTAB MEXAHU3Ma YIPABJICHUS KaueCTBOM?

30. B 4eM cymHoOCTh cucTeMbl TOTaNbHOTO ynpaBieHus kadectBoM (TQM) u kakoBa crienuduka ee 2JIEMEHTOB U MX
B3aUMOCBsI3EN?

31. Uro Takoe cuctema JDKUT?

32. B ugem cmbIch U cofepikaHue KOMIUIEKCHON CHCTEMBI YIPaBICHUSI KaueCTBOM?

6. YAEBHO-METOANYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHHME TJUCHUIIVIMHBI (MO YJIA,
IMPAKTUKN)

6.1. Pexomenayemas JuTepaTypa

ABTODBI, COCTaBUTENIU 3armnaBue M3narenscTBO, DNEeKTPOHHBIN azpec
JI1.1 |Ilpusanos H. 1., Ceprudukarmys 1 yrnpasieHne Ka4eCTBOM: yueo. Bonrorpan;:
lenn A. A., rnmocobue BoarI TV, 2015
HBamenko A. I1.
JI1.2 | Jleonos O. A, VYrpasieHue KayecTBOM: y4e0. Canxkr-ITerepOypr: | https://e.lanbook.com/bo
Temacosa I'. H., Jlanp, 2020 0k/130492?
Beprasosa 1O. T category=931
JI1.3 | Aynuenko H. U., YnpasieHnue kauecTBOM mpoaykuuu. [lummesas Canxkr-IlerepOypr:
[erunnn M. I1., MPOMBIIIJICHHOCTD JUIS MArUCTPOB: YICOHHK Jlans, 2020

SIakoBckas B. C.

JI1.4 | IlnoTHUKOBa OKONOrn4ecKoe yIpaBIeHUEe KaueCTBOM M.: ACB, 2008
TOPOJICKOH cpe/ibl Ha BEICOKOYPOAHH3HPOBAHHBIX
TEepPUTOPHUAX: [MOHOTpadus]




ABTOPBI, COCTaBUTEITH 3arnaBue W3natenscTBo, OneKkTpoHHBI aapec
JI1.5 |I'nagsimes YnpasneHue kauecTBOM: yueb. mocobue amst By3oB | Crapsrit Ockon:
1o HampasieHuo "Merautyprus” : B2 T. THT, 2011
JI1.6 | Kapnymosa Y4eOHO-MeTOHUECKOE TTOCOOHE MO AUCITUTLTHHE Muxaitnoska: U3n-
"YnpaBnenue kauecTBoM" B0 BonrT'ACY,
CeOpsik. ¢mui.,
2011
JI1.7 |TlomoB VYrparieHrue Ka4eCTBOM B CTPOUTEIBCTBE: y4eO. Bonrorpan: U3n-
rocooue Bo BoarTACY,
2013
JI1.8 |benses, AkceHoBa VipaBieHue KaueCTBOM CTPOUTENBCTBA: METO/. Bonrorpan: U3n-
yKa3aHUs K IPaKT. 3aHATHM [A7s 2-ro Kypca oyH. | Bo BoarI TV, 2017
(hopMBI 0OYUCHHS TTO HAIIPABICHISAM
"Okonomuka", "Menemxment", 3-ro Kypca 3a04.,
3204.-COKpamieH. popMbl 00ydeHus 1Mo
HampasiieHusIM "OxoHomuka", "Menemxment", 4-
TO Kypca 3a04., 3204.-COKpaIieH. (hOpMEI
o0yuenus 1o HanpasieHu:o "Ctp-Bo"]
JI1.9 |[3aitnes C. A. YnpapneHue KaueCTBOM: yUeOHHUK Mocksa: Pycaitae, | https://www.book.ru/bo
2018 0k/927831
JI1.10 | Menpuuxos B. I1., VYrpasieHue Ka4ecTBOM JJIsl TEXHUISCKUX Mocksa: KnoPyc, | https://www.book.ru/bo
Cwmomnennes B. I1., HaIpaBJIeHUH: yaeOHHUK 2018 0k/926885
Cxuptnanze A. T.
JI1.11 | Certeix E. U. YipaBieHue KaueCTBOM TEXHONOTHYECKHUX Cankr-IlerepOypr: | https://e.lanbook.com/bo
MPOIIECCOB B a3pOMOPTax: yueod. mocodue CIIoI'Y TA, 2020 | ok/157354
6.3 Ilepeuennb MPOrpaMMHOIO odecnedeHust
6.3.1.1 | Windows
6.3.1.2 | Adobe Acrobat Reader DC
6.4 IlepeyeHb HH(POPMAIIMOHHBIX CIIPABOYHBIX CHCTEM U 3JIEKTPOHHBIX 0MOanoTedHbIX cuctem (IBC)
6.3.2.1 | OnexTpoHHas MH(OPMAIOHHAS 00pa3oBaTeNbHAs Cpe/ia YHUBEPCUTETa
6.3.2.2 | OBC "JIanp"
6.3.2.3 | Jlerennapubie kauru ObC "FOpait"
6.3.2.4 | Onekrponnslii karanor MBI MAuC
7. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHHME JUCIHUIIJIMHBI (MOAYJIA,
INPAKTHUKH) /OOPYIOBAHUE
7.1 | MynsraMenuitHas yaeOHast ayAUTOPHS LTS IIPOBEICHUS 3aHATHH JICKIIMOHHOTO THIIA, TPYIIIOBBIX M MHIWBH/TYaIbHBIX
KOHCYNBTAIUH, TEKYIET0 KOHTPOJIS ¥ IPOMEXKYTOYHON aTTecTanun. /Y4eOHas 10cKa, yaeOHast MeOelb, HHTepaKTUBHAS
TpuOyHa, BUAEOTIPOEKTOP
7.2 | Ayauropus s caMOCTOSATENBbHOH paboTs! o0ydaromuxcs./YyeOHas MeOenb, KOMIIBIOTEpHAs TEXHHKA C BO3MOKHOCTBIO
noJKJIroueHus K cet "MHTepHeT" u o0ecrneyeHneM J0CTyMa B JIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTENBHYIO CPEY
YHUBEpcUTeTa (YUTATBHBIA 3a)1 HH(OPMAIIMOHHO-ONOIMOTEIHOTO ICHTpa)/

8. METOANYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIUXCA 11O OCBOEHUIO JUCHUIIVIMHBI (MO YJIA,
INPAKTUKN)

Opraxm3anus 00pa30BaTeIBHOTO MIPoIiecca 10 JaHHOH JUCIUIUIMHE PEerJIaMEeHTHPYEeTCsl YIeOHBIM INITAHOM M PACIIHCaHUEM
yueOHBIX 3aHsATHH. [Ipn popMupoBaHuu cBoei HHANBUIYAIbHON 00pa30BaTEIbHON TPaeKTOPUH 00yJaloIuiics UMeeT IpaBo Ha
nepes3ayer AUCHUILIHHEI (TTepeaTTecTalluy ee YacTH), €CIIH OHAa ObLTa OCBOCHA B IpOLecce MPEANICCTRYIONIET0 00yIeHHS.
[Mepesader (mepeaTTecTaluy ee 9acTH) 0CBOOOKIAET 00YUAIOIIETOCs OT HEOOXOJUMOCTH TIOBTOPHOTO OCBOCHHS JUCITUTLTHHBI
(TIOJTHOCTBIO MJTH YaCTUYHO).

Y4eOHBIH Mpoliece Mpy MPenogaBaHuU Kypca OCHOBBIBACTCS HA MCIOJIB30BaHUU TPAIUIMOHHBIX, HHHOBALIMOHHBIX U
HH()OPMAIMOHHEIX 00pa30BaTEIbHBIX TEXHOJIOTH. TpaguInoHHbIe 00pa30BaTENbHEIC TEXHOIOTHH IPEICTABICHBI JICKIHIMH,
MpaKTHIECKUMH 3aHATHSIMU. VIHHOBaIIMOHHBIE 00pa30BaTeIbHBIC TEXHOIOTHU HCIIONIB3YIOTCS B BH/E MIMPOKOTO IPUMECHCHHUS
AKTHBHBIX 1 HHTEPAKTUBHBIX (hOPM MpOBeACHUS 3aHATHIA. TH(pOpMaMOHHBIE 00pa30BaTEIbHBIC TEXHOJIOIUH PEATU3YIOTCS IyTeM
AKTHBHU3AIIMU CAMOCTOSTEIIBHON pabOTHI CTYACHTOB B 3JEKTPOHHON HH(POPMAIIMOHHON 00pa30BaTeIBLHON cpelie.

JIeKIMOHHBIN KypC MpeAroaraeT CHCTEMAaTH3NPOBaHHOE H3JI0KEHIE OCHOBHBIX BOIPOCOB yueOHoro rraHa. Ha mepBoi rekmn
JIEKTOp HHPOPMHUPYET CTYACHTOB O PEKOMEHTyeMOH JINTepaType U FIEKTPOHHBIX HCTOUHHKAX HH(OPMAIIUH 110 JUCIHILIINHE, C
yKa3aHUEM, Kakoi yueOHHK (yueOHoe nmocobue) siBiseTcsi 6a30BbIM.

[MpakTHyeckue 3aHATHS MPEACTABILIIOT COOON TETATH3AIHIO JIEKIIHOHHOTO TEOPETHYECKOTO, TIPOBOISTCS B IEJIAX 3aKPEIUICHUS
Kypca M OXBAaThIBAIOT OCHOBHBIC PA3JIeIbl JUCIUIIINHEL.

OcHoBHOU (OpMO¥ TPOBECHUS IPAKTHYCCKUX 3aHATHI SIBJSICTCS PELICHHE KOHKPETHBIX 33/1a4 B 00JIACTH CMETHOTO
HOPMHUPOBAHHS U [IECHOOOPa30BaHUSL.

CamocrosiTennsHas paboTa CTYJCHTOB BKIIFOUAET M3YUCHHE 3aKOHCIIEKTHPOBAHHOTO Ha JICKIIMOHHBIX 3aHATHAX MaTepHaa,
JIONIOJTHEHHE €T0 C YUeTOM PEKOMEHI0BAaHHOM 110 JAHHOH TeMe JINTEPATyphl, CAMOCTOSATEIBHYIO TOATOTOBKY K IIPAKTHYECKUM




3aHSATHIM, CAMOCTOSITEIBHOE BBIMIOMHEHUE U opopmienue 3ananuii PI'P.

B Teuenne cemectpa AJsl CTY/ICHTOB IIPOBOASATCS TPYIIIOBBIC TEKYIUE KOHCYJIBTALUH 110 y4eOHOH AUCIUIUINHE, a TaKKe
KOHCYJIBTAIIHS TIepe] 3a9eTOM.

Mertoauueckre peKOMEHAAINHN 110 00YYEHHIO JIUII C OTPaHMYCHHBIMHA BO3MOXHOCTSIMHU 310POBbSI U HHBATHIOB.
IIpodeccopcko-neaarornyecKiii CocTaB 3HAKOMHUTCS C IICUXO0I0T0-(PHU3HO0IOTHIECKUMHI 0COOCHHOCTIMH 00yJaroNIXcs HHBAJIUIOB
U JIML] C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 310poBbs (OB3), MHINBHAyalbHBIMU IPOrPaMMaMH PeaOUINTALUY UHBANIUAOB (TIpH
HaimanH). [Ipr HeoOX0IMMOCTH OCYIIECTBIACTCS AOTIOTHUTENBHAS MOIeP)KKa IPETI0aBaHIs THIOTOPAMH, TICHX0JIOTaMH,
COIMATBHBIMU paOOTHHKAMH, TPOIICAITHMH MOATOTOBKY aCCHCTCHTAMU.

B cOoOTBETCTBHM C METOUUECKUMHE peKoMeHmarsiMu Munooprayku P® (yrB. 8 anpens 2014 r. N AK-44/058H), B Kypce
TIpeAIoIaraeTcs NCIOIb30BaTh COIMAIFHO-aKTHBHEIE U pepIIeKCHBHBIE METOBI 00yIeHHS, TEXHOJIIOTHH COIMOKYIBTYPHOH
peabHIMTanuH ¢ IEJIBI0 OKAa3aHHsI IOMOINU B YCTAHOBJICHUH MTOTHOIIEHHBIX MEXIIMYHOCTHBIX OTHOIICHUH C IPYTUMH CTyICHTAMH,
CO3/1aHMH KOM(OPTHOTO MICUXOJIOTMYECKOro KIIMMara B cTyAeH4eckoil rpynmne. [logbop u pa3paboTka yueOHBIX MaTepuaioB
HPOU3BOJATCS C YIETOM IPEAOCTABICHNS MaTepHaa B pa3IMYHbIX (popMax: ayHaJIbHOM, BU3yalIbHOM, C HCIIOJIb30BaHUEM
CTIEIATBHBIX TEXHUYIECKHUX CPEICTB M HH(POPMAITMOHHEIX CHCTEM.

OcBoenne aucuuruHel duiamMu ¢ OB3 ocymecTBiseTcst ¢ HCIONIB30BaHUEM CPENCTB 00yUEeHHS OOIIETO U CIIeUATBHOTO
Ha3Ha4eHHs (MepPCOHABHOIO U KOJUIEKTUBHOIO UCTIONb30BaHus). MaTepuanbHO-TEXHUYECKOE 00ecIieYeHUe pelyCMaTpUBAET
npucTiocoOIIeHre ayauTopuii K Hykaam ui ¢ OB3 (pn HeoOXoxuMocTH).

®dopma MPOBEACHHS aTTECTAlNH IS CTYICHTOB-MHBAINIOB YCTAaHABINBACTCS C YIETOM HHANBHIYaJIbHBIX ICHXO(QH3NIECKIX
ocobenHoctei. st ctynentoB ¢ OB3 mpenycmarpuBaeTcs OCTyNHas popMa NpeA0CTaBICHUS 3a1aHIi OLIEHOYHBIX CPENICTB.
CryzneHTaM ¢ HHBAJIMJHOCTBIO YBEIMYMBAETCS BPEMS Ha MOATOTOBKY OTBETOB HA KOHTPOJIBHBIE BOMIPOCHL. J{/1s TAKUX CTY/AE€HTOB
IpeTycMaTpUBaeTCs JOCTYIHAS (popMa IpeIoCTaBIeHNS OTBETOB Ha 3aJaHMHA.

IIpu HEOOXOANMOCTH [T OOYUAIOIIUXCS ¢ MHBAIHIHOCTBIO MIPOLIEAYPa OLICHUBAHUS PE3yNbTaTOB 00yIEHHS MOXKET IPOBOAUTECS B
HECKOJIBKO 3TaIoB.




