Foar

degepajibHOE TOCYIAPCTBEHHOE OIOKETHOE 00Pa30BaEkes

«BoJrorpajackuii rocyiapcTBeHHbIH TEXHHYECR

MHWHOBPHAYKHN POCCHUNY

CepTudukar:

Bnapgeneu: Haspotiku

BBICILIET0 00pa3oBaHMs

dakyJIbTeT CTPOUTENHbCTBA M )KUJIHIIHO-KOMMYHAJIbHOI0 X0351iiCTBa

YTBEPXIEHO
@akynabTeT CTPOUTENBCTBA M KHIITUIIIHO-
KOMMYHAJIBHOTO XO035IHCTBa

Hexan TTonsxoB Bnagumup ['ennanseBry
10.06.2024 r.

YnpagpjieHre Ka4eCcTBOM

paboyas nporpaMma JUCIHUIIAHBI (MOYJIsl, TPAKTUKH)

3akperuieHa 3a kadeapoit

YueOHbIH m1an

3Kcnean3a H IKCIUTyaTauus 00bEKTOB HCABHXKHMOCTH

08.03.01 Ctpourensctso

Ipoduis OpraHu3anusi HHBECTHIHOHHO-CTPONTEILHOIM IeITeIbHOCTH
Kpammpuxarms O0axanasp
Cpok o0ydeHust 4 roga
®opma o0yueHus O4YHas OO01mas TpyJoeMKOCTh 33ET
Bunel koHTpONS B 3a4eThl 7
ceMecTpax:
Cemectp(Kypc.Homep cemecTpa Ha 7(4.1) Hroro
Kypce)
VII | TIIT | YII | I
Jlekuuu 26 26 26 26
IIpakTyeckue 28 28 28 28
Hroro ayn. 54 54 54 54

KonrakTHas padorta

54.25|54.25|54.25|54.25

Cawm. pabora

53.75|53.75|53.75 | 53.75

Yacsl Ha KOHTPOJIb

HpaKTI/I‘IeCKaSI IIOATOTOBKA

HToro TpynoeMKocTh B yacax

108 | 108 0 0

JOKYMEHT NOANUCAH
3JIEKTPOHHOM NOANUCHIO

8369ccachle2efcf? 0451

AnekcaHap BaneHTMHOBUY
eﬁvchTeneH 2.08.224 no 05.11.2025



JINCT OJIOBPEHN S, COTJIACOBAHUS U AKTY AJIU3ALIM PABOYEN TTPOT'PAMMBI

Pa3paboTumk(n) mporpamMMmsl:

cT. npenogasarens CaBuna Oxcana BnagumupoBHa

Penenzent(bl):
(IIpY HAJIMYUN)

Pabouas mporpamMMa JUCIUTUIHHEI (MOIYIIS, IPAKTHKHN)

YnpasieHue kauecTBOM

paspaborana B coorBeTcTBUU ¢ ®TOC BO:!

d)ez[epanLHHﬁ FOCYI[apCTBeHHBIﬁ 06paSOBaTeHBHBIfI CTaHAapT BBICHICTO O6pa30BaHI/I${ - 6aKaJ'[aBpI/IaT 10 HAlIpaBJICHHUIO ITOATOTOBKH
08.03.01 CrpourensctBo (mpuka3 Munooprayku Poccun ot 31.05.2017 r. Ne 481)

COCTaBJICHA HA OCHOBAHUH y‘I€6HOFO IJ1aHa:

08.03.01 CrpourenscTBo

IMpodune: Opranu3anus HHBECTHIIMOHHO-CTPOUTEITBHOM

YTBEPkKAECHHOIO YU€HBIM COBETOM By3a 0T 31.05.2023 mpoTokou Ne 10.

Pabouas nporpamma omoOpeHa Ha 3aceqaHuH Kadeapsl
JKcnepTH3a U IKCIIYaTAlusA 00beKTOB HEABH:KAUMOCTH

29.08.2024 nomep mporokona 1 2023 r.
3aB. xaenpoit Kanamunkos Cepreit FOpreBuu

COI'JTACOBAHO:
DaKyIbTeT CTPOUTENHCTBA U KWIHITHO-KOMMYHAIIBHOTO XO03SHCTBa
IIpencenatens HMC daxynsreta: [lonskosa Baagumupa [ennagbeBrua

[Iporoxon 3aceqanust HMC ot
10.06.2024 r. Ne 11



1. HEJIN 1 3AJTJAYY OCBOEHUA JUCIIUITJIMHBI (MO AYJIA, IPAKTUKH).
B THUIT IMTPAKTUKW. CIT b 1 ®OPMA (®OPMbI EE ITPOBEJTEHUSA
MOATOTOBKA CHENHAIIICTOB B 00JIACTH YIIPaBICHHUS KaueCTBOM, BIIAACIOMNX TCOPETHISCKUMH 3HAHUSMH 110 JAHHOMY
IIPEIMETY ¥ yMEIOIIMX Ha IPAKTUKE UCIIOIb30BaTh METOABI U MHCTPYMEHTHI YIIPABICHUS U OLICHKH Ka4eCTBa

2. MECTO JUCIIMITIJIMHBI MO AYJIA, IPAKTUKH) B CTPYKTYPE OBPA3OBATEJIbBHOU ITPOI'PAMMBI

Hukn (paznmen) OIT: | b1.B.JIB.04

2.1 | TpeGoBaHusl K IPpeIBAPHTEIbHOM IIOATOTOBKE 00y4aI0IIETroCs:

2.1.1 | Opranu3zanyst CTpOUTENBHOIO IIPOU3BOCTBA

2.1.2 | Ouenka HSABHKMMOCTH

2.2 | Jucuuniauubl (MOAYJIM) U NPAKTUKH, AJI KOTOPHIX OCBOEHHE JAHHOW AMCHUIJIMHBI (MOAYIs1) HEOOX0AUMO KaK

npelecTByoIee:

2.2.1 | YopasneHue nepcoHalioM MpY pealn3aliul HHBECTUIIMOHHO-CTPOUTEIBHBIX IPOEKTOB

2.2.2 | YopaBieHHe pUCKaMHU B MHBECTUIIMOHHO-CTPOUTEIBHOH chepe

3. KOMIIETEHIIMN OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHHUSA TUCIIUITJINHBI

(MOJYJI51, IPAKTHKH)

IIK-3: Cioco6HOCTH NPOBOAUTH AHAJIUTHYECKHUIA 3Tall IKCNEePTU3bl MHBECTHIHOHHOTO NMPOEKTA

IIK-3.1: Onpedenenue 6HympeHHUX U 6HEUWHUX 3AUHIMEPECOBAHHBIX CIMOPOH UHBECMUYUOHHO20 NPoeKmd, cOop mpebosanuil K
UHBECTUYUOHHOMY NPOEKMY

Pesynbrate! 00yueHns: CTyAeHT JOIDKEH YMETh ONPEIeNIATh BHYTPCHHUX U BHEITHUX 3aHHTEPECOBAHHBIX CTOPOH
UHBECTUIIMOHHOTO NPOEKTa, cO0p TpeOOBaHUI K MHBECTUI[HOHHOMY IIPOEKTY

1IK-3.2: Opeanusayus npoeedenust npeOnpoeKmuo20 anaiu3d, OnpeoeieHue YKPYNHEHHbIX (PUHAHCOBO-IKOHOMUYECKUX,

mexHuyeckux nokasamereil u Op2aHU3AYUOHHO-NPABOEbIX yCJlOB’uﬁ peanuzayuu UHeeCMmUyuUoOHHoO20 npoekma

PesyneraTel 00ydeHns: -

IIK-3.3: Paspabomxa u ymeepaicoenue niana pabom uHeeCmuyuoOHH020 NpoeKma

PesyneraTer 00yueHHs: -

IIK-3.4: Ananuz u nianuposanue pacnpeoeierus: PUcKo8 peaiusayui UH8ECIMUYUOHHO20 NPOEKMA MeNHCOY 8CeMU YYaACMHUKAMU

npoexkma

PesynbraTe! 00y4eHus: -

IIK-3.5: Oyenxa coyuanvuvix 3¢hghexmos om pearusayuu UHEECMUYUOHHO20 NPOEKMA

PesynbraTe! 00y4eHuS: -

1IK-3.6: Oyenka mexHono2u4ecKkol peanusyemMocmuy U CpoKo8 peaiu3ayui UH8eCMUyUOHHO20 NPOEeKma

PesyneraThl 00ydeHHS: -

IIK-3.7: BvlOop ungecmuyuOHHbIX NI0UWA0OK

PesyneraTel 00ydeHus: -

1IK-3.8: ©@opmuposanue peziome uH8eCMUYUOHHO20 NPOEKMA

PesyneraTel 00yueHus: -

4. CTPYKTYPA U COAEPKAHUE JUCIUITIJINHBI (MOAYJIA, IIPAKTUKHN)

Kon HaumeHoBaHue pa3/ie/ioB U TeM /BU/ 3aHATHS/ Cemectp / | HacoB ®opma
3aHATHS Kypc KOHTPOJIA
1 Paznen 1. BBenenue B ynpasieHue kauecTBoM. OCHOBHbIE MOHATHS U
omnpeseaeHus
1.1 Ponb 1 3HaueHHEe GOPMHUPOBAHUS CUCTEMSI 10 YIIPABICHUIO KAYeCTBOM B 7 0
crpoutenscte. [loBbIIcHHE KBATH(DUKALNN HHKCHEPHO-TEXHMYCCKUX KaJPOB
1 UX POJIb B 00ECTIeYeHHH BEICOKO-TO KauecTBa CTpOUTENbCTBa. /Tema/
1.1.1 Poxs 11 3HaueHHEe POPMHUPOBAHNUS CHCTEMBI IO YIIPABICHUIO KAYECTBOM B 7 2 KT
ctpoutenscTse. IloBbIeHNEe KBaTH(UKAINT HHXCHEPHO-TEXHIYECKUX KaJpOB
U UX POJIb B 00ECIICYCHHU BEICOKOTO Ka4eCTBa CTPOUTENbCTRA. /JIek/
1.1.2 CyIIHOCTb Ka4ecTBa MPOAYKIIMU BOOOIIE 1 KA4eCTBA CTPOUTEIBHOMN MPOAYKIIMH 7 2 KT
B YAaCTHOCTH. KagecTBO cTpONTEIFHBIX MaTepHaIOB M KOHCTpYKImi. /TIp/
1.1.3 Hayunble 0CHOBBI OIIEHKH KadecTBa mpoxykuun. Ksammmverpus. /Cp/ 7 10
2 Paznen 2. Cucrembl ynpapJieHHs] KA4eCTBOM CTPOUTEILCTBA
2.1 Vcropudeckast mocaeJoBaTeIbHOCT Pa3BUTHS CUCTEM yrpaBieHuns /Tema/ 0
2.1.1 HcTopuyeckast mocaeI0BaTeIbHOCTD Pa3BUTHS CUCTEM yripaBieHus /Jlek/ 4 KT
2.1.2 Hcropryeckas ociae10BaTeNIbHOCTh Pa3BUTHS CHCTEM yrpasiieHus (50-e 4 KT
roga) /IIp/
2.13 KoMmrrekcHBIH OAX0 K YIIpaBIeHHIO KadecTBOM npoaykin 50-60 rr /Cp/ 7 14




2.14 Hcropnueckas mocie 0BaTeNbHOCTh PA3BUTHSA CUCTEM yipaBieHus (60-e 7 8 KT
roza) /TIp/
2.2 MesxayHapoIHbIe CTaHIapThI B 00JacTh KadecTsa /Tema/ 7 0
2.2.1 MesxayHapoJHbIe CTaHIApTHI B 00JacTh KadecTsa /JIek/ 7 4 KT
222 VYrpapieHHEe KaYeCTBOM CTPOUTEIBCTBA B COOTBETCTBUH C PEKOMECHIAIUSIMU 7 2 KT
MeXIyHapoaHEIX cTannaptoB MCO 9000 /TIp/
2.2.3 Poccun B cucteme TpeboBanmit MexryHapomHbIX ctanaaptoB MCO 9000 /Cp/ 7 8
224 Beenenune B Poccun ceptuduraros NCO 1o kadecTBy Ha OCHOBE CTaHIAPTOB 7 4 KT
cepun 9000. CtpykTypa cuctemsl kadectBa poaykiuu mo NCO 9000 /TIp/
3 Paznen 3. Ouenka u aHAJIM3 Ka4ecTBA CTPOUTEIbCTBA
3.1 MeToap!l ¥ IOIXOB!I K OI[EHKE KayecTBa CTPOUTENhCTBA /Tema/ 7 0
3.1.1 MeToab! ¥ IOIXOIBI K OIIEHKE KadecTBa CTPOUTEIhCTBA /JIek/ 7 8 KT
3.1.2 Meton kadectBeHHOTO omnmcanwust /IIp/ 7 2 KT
3.1.3 OreHka ypoBHsI KauecTBa Tpyaa OJJHOTO paboTHHKa (Opurasl, 3BeHa). OeHKa 7 8
KauyecTBa CTPOUTENBCTBA B CYOIIOAPSITHBIX M TEHITOIPSITHBIX OPraHU3AIHSIX.
OlreHKa Ka4ecTBa CKPBITHIX pa0doT. OlieHKa KauecTBa CTPOUTEIBCTBA IIPH CIAaue
00BEKTOB B dKCcILTyaTanuto. /Cp/
3.14 Merton sxcniepTHO# onienku /T1p/ 7 2 KT
3.1.5 MeToxa nHTerpanbHOTo oKasatens kadectsa /IIp/ 7 4 KT
3.1.6 Poib paboumx u rocynapcTBEHHBIX KOMHCCHIT B OI[CHKE KadyecTBa 7 5.75
ctpoutensctsa /Cp/
3.1.7 OmueHka ypoBHS KauecTBa TpyAa OgHOTO paboTHHKa (Opuransl, 3BeHa). OneHka 7 4 KT
Ka4eCTBa CTPOHUTEINILCTBA B CYOIIOPSAHBIX M T'€HITOIPSIHBIX OPraHU3aIHAX.
OreHKa Ka4ecTBa CKPBITHIX pa0oT. OleHKa KauecTBa CTPOUTEIIHCTBA IIPH ClIaue
00BEKTOB B AKCIUTyaTanuio. /Jlek/
3.1.8 Poib pabounx u rocynapCTBEHHBIX KOMUCCHII B OI[CHKE KauecTBa 7 4 KT
cTpoutenscTBa /JIek/
4 Pazpnen 4. IIpomexyrounas arrecraums
4.1 3auet /Tema/ 7 0
4.1.1 KonTtponsnas padota /Kontp.pab./ 7 2
4.1.2 3auer /3auét/ 7 6
4.13 Konr. pabota Ha artectanuu /KoPa/ 7 0.25

[pumeuanne. @opmbl KOHTpOIA: DK — 3K3aMeH, K- koHTponbHas pabora, Ko- koHTponbsHEIN onpoc, C3- cemecTpoBoe 3ananue, 3-3auet, OI1
-OTYeT I10 IPaKTHUKe, 3a-3aganue, P-pedepat.

5. ®OHJ OIIEHOYHbBIX CPEICTB

OIneHOYHBIE CPEJCTBAa IUIAHUPYEMBIX pE3yNbTaTOB OOydeHWs NpejCTaBieHbl B BHIE (OHIOB OleHOYHBIX cpeactB (DPOC),
pa3pabOTaHHBIX B COOTBETCTBUU C JIOKAJBHBIM HOPMATHBHBIM akToM yHuBepcutera. POC MoxeT OBITh TpeAcTaBIeH B
IIpunoxenun k paboueii mporpamme.

OnucaHue nKaja OLEeHUBaHUS

OueHoYHOE CPEACTBO - KOHTPOIIbHAS paboTa:

18,0 — 20,0 cTyzneHT OTHO OCBETHI PacCMaTPUBAEMYIO IPOOIIEMATHKY, TIPHBEN apIyMEHTHI B MOJIB3y CBOUX CYXKJCHUI, KOPPEKTHO
UCIIONB30BANI JINTEPaTypHbIE HCTOUHUKH, 000CHOBAI CBOE «BHAEHHE» ITOCTABICHHOM IPOOIEMbI U IyTH €€ PeIeHHs

16,0 — 18,0 cTyzmeHT B 1IeJIOM ITOJTHO OCBETHII PACCMaTPUBAEMYIO IPOOJIEMATHKY, TIPHBEN apryMEHTHI B TIOJIB3Y CBOUX CYXKICHUI,
JIOIYCTUB HEKOTOPBIE HETOYHOCTH H T.II.

14,0 — 16,0 cTyaeHT 1OMyCTHII CYLLIECTBEHHbIE HETOYHOCTH, U3JI0KHUII MaTepUal ¢ OIIMOKaMU, IPUBEN, B OCHOBHOM
OTCKaHMPOBaHHBIC IEPBOUCTOYHHUK O€3 MX aHAIIM3a U CBOUX CYXKJICHUH.

MeHee 14,0 cTyneHT He TOTOB, HE BBIIIOJIHMI 3ajaHue U T.I1.

OueHoYHOE CPEACTBO - cobecenoBaHne™:

5,0 ecyu npaBUJIBHBIE OTBETHI HAa IIOCTABJICHHBIE BOIIPOCHI B X0JI€ KOHTPOJIBHOTO ompoca JaHbl Ha 95 — 100 % Bonpocos

4,0 ecnut paBUIIBHBIC OTBETHI HA ITOCTABIEHHBIE BOIIPOCHI B X0/1¢ KOHTPOJIBHOTO OMpoca JaHsl Ha 60 — 94 % Bompocos

3,0 ecnu mpaBUJIBHBIE OTBETHI HA MOCTABJIEHHBIE BOIPOCH! B X0J€ KOHTPOJIBHOTO Ompoca AaHsl Ha 51 — 59 % Bompocos

MeHee 3,0 mpaBUIIbHBIE OTBETHI HA TOCTABIEHHbBIE BOIPOCHI B X0JI€ KOHTPOJIBHOIO ONpOca JaHbl MeHee 4eM Ha 50 % BKIIOYMTENBHO
*[Tpumeuanue: Kputepun u mkana oeHHBaHHUA 32 OTYET OAHOIO KOHTPOJIBHOTO OIIpoca

OLEeHOYHOE CPEACTBO - 3aUET:

35 — 40 6ayroB: 3a4€T caH Ha oTIMYHO (0TBETH Ha 80-100 % TMpaBuUNBHEIE);

25 — 34 6amna: 3a4€T caH Ha XopoIieM ypoBHe (0TBEeTHI Ha 70-79 % mpaBuibHEIC);

15 — 24 Ganna: 3a4€T coaH Ha yIOBIETBOPUTEILHOM ypoBHE (0TBEThI Ha 50 - 69 % mpaBHUIBHBIC);
0 - 14 GayroB: 3a4€T He c1aH (OTBETHI IPABUIIBHEIE MeHee, yeM Ha 50 %).




Temaruka 10KJIaJ0B:

1. ITo3ummu cucTeMbl MEHEKMEHTa KadecTBa, Ha OCHOBE 0OBEANHECHHUS JAHHBIX MHPOBOTO OIIBITA.
2. IlpencraBneHne KauecTBa, €ro CBA3b C APYTHMH SKOHOMHUECKIMH KaTeTOpHUAMHE (3¢ (eKTUBHOCTEIO, TPHOBLIEHOCTRIO,
TPYIOEMKOCTBIO, LIEHOH U 3aTpaTaMH), €r0 pa3HOBUIHOCTH.

3. «3Be3abl» KauecTBa, UX IPaBO Ha CYLLECTBOBAHUE, MECTO U 3HAUUMOCTh B YIIPaBJICHUH.

4. Opranu3alliOHHBIE CTPOEHHSI U MOJEIIH 110 YIIPABICHUIO KaUEeCTBOM.

5. KauecTBO — BCeMUPHOE 110JI€ Il COIEPHUYECTBA.

6. SInmoHCKUI METOJ YIpaBIeHHS KaueCTBOM.

7. Poccuiickuil 1 MeXIyHApOIHBIN MTOAXO K YIIPABICHHUIO KA4eCTBOM

8. MeTo! aAMUHICTPATHBHBIE U SKOHOMUYECKHE K YIIPABICHHIO KaUeCTBOM.

9. Pa3zBuTHE TEXHOJIOTHI U MOHATHS Ka4eCTBa.

10. Cytb ToTansHOTO ynpasneHus: kauectsoMm (TQM).

11. KagecTBO Kak SKOHOMUYECKasi KaTErOPHSL.

12. OcHOBHBIE TOAXOABI K MEHEKMEHTY KauecTBa.

13. YnpasneHue ka4eCcTBOM, HCIOB3Ysl OCHOBHI cTranaaptoB MCO.

14. CucTeMHBIN NOAXO0[ K YIIPABICHUIO KAYECTBOM.

15. HampaBneHus 10 yJTy4IICHUIO JeSITEIBHOCTH MPEAIPHUATHS 110 COBEPIICHCTBOBAHNIO KaYECTBRA.
16. Bricuiee pyKOBOACTBO HPEANPHUATHS, €0 3HAUUMOCTD B CUCTEME KauecTBa.

17. ®opmupoBaHUE CTPATETUH, TAKTUKU U IIJIAHUPOBAHMS B CUCTEME MEHEPKMEHTA KauecTBa.
18. OpueHTamus Ha MOTPEOUTENS B CHCTEME MEHEDKMEHTA KadeCTRa.

19. MeToap! ¥ 1IenH U1 OLIEHKU KauecTBa MPOIyKIIUH. .

20. BaxxHOCTh 00y4€HUS TIEpCOHAIA B CHCTEME KayecTBa.

21. MecTo METpoJIOTHH B CHCTEME MEHEIKMEHTA KauecTBa.

22. Metozs! 1 IpuEMSBI 110 paboTe B OCTOSHHOM YIIYUYIICHHN KauyecTBa

23. Ba>KHOCTh cCaMOATTECTAllMN U CAMOOLICHKH [IEPCOHAala OpraHU3alMy B CUCTEME KauecTBa.
24. I'pynnoBble NOAXOb! K ONTUMU3ALMY KayecTBa.

25. MecTo opraHu3anuy ¥ OIIaThl TpyZa B MPOLIECCe YIYyUIIeHNs KauyecTna.

26. Oprasu3anys ynpaBiaeHUs IPOIeCCaMy, KaK BaXKHEHIINIA 37IeMEHT CUCTEMBI Ka4ecTBa.

27. Opranu3anyst CHCTeMBI cepTudukanuu B PO u ee poib B MEXXIyHAPOJHON CHCTEME OpraHH3aluH
28. CraTuCcTHYECKOE PETYIUPOBAHHUE MPOILIECCOB.

29. [lpuHATHE pElICHU B CUCTEME MEHEPKMEHTa KaueCTBa, OCHOBaHHBIX Ha (haKTax.

30. [IpuBneueHue cyonoapITUMKOB K MPOLECCY YIydIIEHHs KadecTBa.

31. IIpaBoBBIC OCHOBBI CEPTU(DHUKAIIH IPOIYKIIUH U YCITYT.

32. DKOHOMUYECKHE acCTIEKThl YIIPABJIECHUS HECOOTBETCTBYIOLIEH TPOAYKLIKEH.

33. Posb TOKyMEHTAIlMU B CHCTEME YIIPABICHUS KaueCTBOM.

34. O6beKkTHBHbBIE (PAKTOPHI CTAOMIILHOTO MOBBIIIICHUS KauyecTBa.

35. KagecTBo Kak OOBEKT yIpPaBICHUS.

36. B3aumocBs3b 00111ero MCHEIXKMEHTA I MEHEKMEHTA KauecTRa.

37. YupaBieHue 3aTpaTaMu Ha o0ecrieueHue KayecTsa.

38. Pousib TUNIM3aLMK U CTAHJAPTU3ALMU B CUCTEME KaueCTBa.

39. FOpuandeckie OCHOBBI CePTH(GHUKAIIN IIPOAYKIINH U YCITYT.

40. CymHoCTb U cofiepkKaHue CepTH(HUKAIINH.

41. Ponb cepTu(HKAUH B YAYYILICHAH KA4eCTBa M IKOHOMHKH TIPEIIPHSTHSL.

42. MexTyHapOaHBIH OMBIT B CePTH(GUKAINH.

43. IIpaBoBast OCHOBA M MEPHOBI CEPTH(PUKAIIMN CUCTEM KadeCTBa.

44. KpuTepuu 3aTpar Ha KadyecTBO.

45. VcTopus ynpapieHus] Ka4eCTBOM.

ITpumeps! THIIOBBIX 3aaHHUN IO OIIEHOYHOMY cpencTBY «KoHTponbsHas paboTa»

KonTpomnsHast paboTa 1o JUCIUIDIHHE IPOBOIUTCS MMCBEMEHHO B BHJIE MMCEMEHHBIX OTBETOB Ha BOIIPOCHL. Bpems moarorosku — 40
MUHYT.

IMpumep «KouTpoabHOM paboTsl Nely

1. B Hacrosimiee BpeMs neiicTByeT MOHATHE KadecTBa, omnpeneneHHoe crangaprom MCO cepuun 9000:

a) «KagecTBo — cTeIeHs, ¢ KOTOPOH COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHK BBIIONHACT TPEOOBAHUAY;

6) «KauecTBO NpOJYKIIMU — COBOKYITHOCTb CBOWCTB MPOAYKLUH, O0YCITaBINBAIOIINX €€ IIPUTOAHOCTh YIOBICTBOPATH
orpezierIeHHbIe HOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAUCHHUEM»;

B) «KadgecTBO — COBOKYITHOCTH XapaKTEPUCTUK OOBEKTA, OTHOCSIIHECS K €r0 CIIOCOOHOCTH YIOBIETBOPATH YCTAHOBICHHBIC U
HpeANoIaraeMble MOTPEOHOCTI.

2. Mopgens Kano BKIIO9aeT B ce0sl CIICYIOIIUE TPYIITEl XapaKTePHCTHK:

a) KOJIMYECTBCHHBIE, CFOPIIPI3HBIE XapaKTEePUCTHKH;

6) o0s3aTenbHbIC, CIOPIPU3HBIC XapaKTePUCTUKY;

B) 00s13aTeNBHbIC, KONUYCCTBEHHBIC, CIOPIIPU3HBIC XapaKTCPHCTHKH.

3. VYpapieHue IporeccaMi Ha OCHOBE IPHMEHEHUS CTaTHCTHYECKUX METOIOB BIIEPBBIC MMOSBUIIUCE!

a) B (paze 0TOpaKoBKH;

0) B a3e KOHTPOJIS KaueCTBa;




B) B (ha3e yIpaBIeHHUsI KAUECTBOM.

4. IlepBrie mpodeccroHansl B 001aCTH KayecTB (MHCIEKTOPHI WM KOHTPOJICPHI) MOSBUIIUCE!
a) B (haze OTOPaKOBKH;

0) B ha3e KOHTPOJIS KAUECTBA;

B) B (haze ympaBlieHHs KadeCTBOM.

5. 3arpaThl Ha Ka4eCTBO — 3TO:

a) 3aTpaTkl, KOTOPbIe HEOOXOAUMBI [T 00ECIIeYeHNS yAOBICTBOPEHHOCTH KIIHECHTA;

6) 3aTpaThl Ha BHYTPCHHUN U BHEUTHUI Opak;

B) 3aTpaThl Ha (QYHKIIMOHUPOBAHHE CITY>KOBI KauecTBa B KOMIIAHUH.

6. JeticTBytomias B HacTosiiee Bpems Bepeus crtanaaptoB UCO cepun 9000 nosiBuiace B:
a) 1987 1.; 6) 1997 r; B) 2005 r.

IMpumep «KoHTpoabHOMH paboTh No2y

1. I'MmaBHBIMHM COCTaBIIIOIINMH KauecTBa MPOIYKTA SBIIOTCS:

a) TEXHHYECKHE XapaKTEePUCTHKH;

0) 6€30MacHOCTb M HAJIC)KHOCTB;

B) TEXHHUYECKHE, SCTETHIECKHUE, IKOJIOTHUECKIE XapaKTePHCTHKH, 0€30MacCHOCTh M HAaJ[KHOCTb.
2. Momxon TQM o3HavaeT, 4To KayecTBO 00ECIIEUYMBACTCS U COBEPIICHCTBYETCS:

a) Ha CTAIMAX MPOCKTUPOBAHHS U IIPOU3BOJICTBA,;

0) Ha cTaJUsAX MPOCKTUPOBAHHMS, TPOM3BOJICTBA H IOCIEIIPOAAKHOTO 00CITy)KHBAHNS;

B) Ha CTaJUAX MApPKETHHTOBBIX HCCIIEIOBAHMH, IPOSKTHPOBAHMUS, IPOU3BOJICTBA 1 ITOCIIETIPOIAKHOTO OOCITY)KUBAHUSL.
3. B peanuzanuu nonxona TQM yuacTByloT:

a) BCE CIY)KOBI U MMOIpa3AeIeH s KOMIAHUH;

0) TompKO ciTyx0a KadecTna;

B) PYKOBOJCTBO KOMITAaHHH H CITy’k0a KadecTsa.

4. D¢ddexruBHOCTH MOAX0Aa TQM 3aBHUCHUT:

a) B IIEPBYIO OYepe/ib OT MCHEDKEPOB CPEAHETO 3BCHA;

0) B IepBYyIO O4epeIb OT PYKOBOJICTBA KOMITAHUH;

B) B IIEPBYIO OUEPeb OT CIIYKOBI Ka4eCTBAa B KOMITAaHHU.

5. Bueapenue noaxoaa TQM TpeOyeT (BbIOEpHUTE HEBEPHBIH TE3HC):

a) HETIPEePBIBHOT'O COBEPIICHCTBOBAHHS BCEX IIPOIIEAYP U IPOIECCOB B KOMITAaHUHY;

0) yBenMUeHHe YnCiIa ONeparyii KOHTPOJIS B XOJI€ MIPOU3BOJICTBEHHBIX IIPOIECCOB;

B) BOBJICUEHUS 1 00yUEHUS BCETrO MepcoHana,;

T') MOHHTOPHHTA ITOCTABIIMKOB U KaYECTBA X MPOIYKIIHA.

6. Jlis peanuzanyy MpUHINIIA TPUHATHS PEIICHUH, OCHOBAaHHOTO Ha (pakTax, MC-TIONB3YIOTCS:
a) CTAaTUCTHYECKUE METOBI,

6) kit Jlemunra,

B) cucrema llInnro;

r) benchmarking.

7. Cucrema Teiinopa BnepBble Oblila BHEAPEHA:

a) 19051.;6) 1949 1.; B) 1951 1.5 1) 1964 1.

3auer

ITpoMexyTOYHast aTTECTAIMS 110 TUCIUIUIMHE — 3a4€T — MPOBOJUTCS MUCBMEHHO B BH/I€ MUCBMEHHBIX OTBETOB Ha BOMPOCHL. buet
BKITIFOYAET 3 BOIPOCa: TI0 OJJHOMY M3 pa3JieioB NUCIMILIHHBL: «BBeneHre B ynpasieHue kaduecTBOM. OCHOBHBIC TIOHATHS U
ompeneneHus», « CHCTEMBI yIPaBICHUS Ka9eCTBOM CTPOUTEIBCTBA», «OIEeHKa 1 aHAIIN3 Ka4eCTBa CTPOUTEILECTBAY). Bpems
MOATOTOBKU — 30 MUHYT.

ITpuMepHBIi TIepedeHb BOIPOCOB IS IOATOTOBKH K 3a4ETy:

1. KakoBa ujest KOHIETIINY HAIIMOHATBHOW MOJUTHKHA Poccuu B 00JIacTH KavyecTBa MPOAYKIIMU U YCIyr?

2. B yem cocrout riaBHas uaes METOHOJIOTHU OOecIIeueHusT KayecTna?

3. ChopmynupyiiTe onpeeneHie KOHKYPSHIIMH.

4. Uro Takoe KOHKYPEHTOCTIOCOOHOCTH?

5. UYro BBI MOHUMAETE 1O/ KOHKYPEHTOCIIOCOOHOCTBIO TOBapa M KOHKYPEHTOCIIOCOOHOCTBIO Mpeanpuaris? B gem pasnuma
MEXKy 3TUMU TOHATHIMU?

6. Kaxkue cymecTByloT BUABI IIOKa3aTeNei U MapaMeTpOB KOHKYPEHTOCIIOCOOHOCTH NMPOIYKIUH?

7. KakoBbI (hakTOpBI BHEIIHEH M BHYTPEHHEH Cpebl, BIMAIOMNE Ha KOHKYPEHTOCTIOCOOHOCTE TPEANPUSITHS?
8. KakoBbI OCHOBHBIE CTpaTerHUeCKHe KOMIIOHEHTHI POCTa KOHKYPEHTOCIIOCOOHO-CTH MPEANPUATHNA?

9. HasoBure u oxapakTepusyiiTe MATh OCHOBHBIX 3TaloOB Pa3BUTHS CHCTEM YIPABIEHHS KaueCTBOM.

10. Kakue oreuecTBeHHbIE CUCTEMBI YIIPABICHUS KaueCTBOM Ha MPENNPUATHH Bbl 3HaeTe?

11. Kakue TpakTOBKM TEpMHHA «KAadeCTBO» Bbl 3HacTe?

12. [IpuBeaure onpezneneHne MOHITUN CBOICTBO, AedekT, Opak.

13. Yro Takoe ypoBeHb KauecTBa?

14. Uro Takoe ONTHUMAaIbHBIA YPOBEHb KauecTBa?

15. Kakue (axTops! BIHAIOT HAa YPOBEHb KauecTBA M3JEIHA?

16. KakoBa nuHamKKa ¥ B3aMOCBS3b YPOBHSI KauecTBa BBITYCKaeMOH MPOAYKLUH U MOHETApHBIX MOKa3aTenen
IpeanpusITus?

17. Kak rpynmupytoT moTpeOuTensCKie eHHOCTH?

18. Yr1o BBl IOHUMAETE O] ITOKa3aTesieM KauecTsa?




19. ITo xaxuM mpu3HaKaM KiacCU(HUIUPYIOT MOKa3aTean KadecTna?

20. Uro Takoe eAMHUYHBINA, OTHOCUTENIbHBIN, KOMIUIEKCHBIA M MHTErpaJIbHbII MMOKa3aTeau KayecTBa?

21. Kaknmu MeTomaMy yCTaHABIMBAIOT YHCIOBBIC 3HAUCHMS ITOKa3aTeNel kadecTra?

22. Iepeuncmure gecsats rpynn no [OCTy mokasaTenell kadecTBa, IPOKOMMEHTHPYHTE HX COCTaB ITOKa3aTeNeH
MPUMEHHUTENBHO K KOHKPETHBIM BUIaM NPOIYKIUH?

23. UYeMm xapakTepU3yeTcs HOBasl CTpATErusl B YIPaBIEHUU KayecTBOM?

24. Urto Takoe meTis KauecTBa M B YeM ee IpeaHa3HaueHue?

25. KakoBo conepxanue nukia Jlemunra?

26. Uro BbI MOHUMAETE MO YIPABICHUEM KaueCTBOM NPOIYKIHH?

27. UYro Takoe MEXaHM3M YIPABICHUS KaueCTBOM IIPOIYKIIHH?

28. Brmonnaenne kakux (yHKOUI OH HOJKEH 00ecIeunTs?

29. Kakne ocHOBHBIE TIOACHCTEMBI BXOJIAT B COCTaB MEXaHM3Ma YMpPaBJICHUSI KauyecTBOM?

30. B dem cymHOCTE CHCTEMBI TOTaNBHOrO ynpasiicHus kadecTBoM (TQM) u kakoBa crienupuka ee 3JIEMEHTOB U UX
B3aUMOCBsI3EU?

31. Uro takoe cucrema JDKUT?

32. B 1eMm cmbIcn U cofepkaHue KOMIUIEKCHOM CHUCTEMBbI YIPaBJI€HUS! KauecTBOM?

6. YA EBHO-METOJAUYECKOE U THOOPMAIIMOHHOE OBECIIEYEHUE JTUCIUIIJINHBI (MOAYJIA,
MMPAKTHUKHN)

6.1. Pekomenayemasi inTepatypa

ABTODBI, COCTaBHTEITH 3arnaBue UznarenscTBO, DeKTpOHHBIH aapec
JI1.1 |bacosckuii JI. E., YnpaBieHue KaueCTBOM: y4eOHHK M.: THOPA-M,
IIporacees B. b. 2005
JI1.2 |IIpusanos H. 1., Ceptudukanys 1 yrpaBieHUe KayecTBOM: y4eO. Bosrorpan:
Illenn A. A., nocooue BoarI' TV, 2015
HBamenxko A. I1.
JI1.3 |[JIeonos O. A, VYupaeneHue Ka4ecTBOM: y4ueo. Cankr-IlerepOypr: | https://e.lanbook.com/bo
Temacosa I'. H., Jlans, 2020 0k/130492?
Beprasosa 1O. I category=931
JI1.4 | Kapnymosa YnpasneHue kagecTBOM: yuel. mocodue Muxaiinoska: U3n-
Bo BonrTACY,
CeOpsik. ¢ui.,
2010

6.3 Ilepeuenb MPOrpaMMHOIo odecnedeHust

6.3.1.1 | Windows

6.3.1.2 | Adobe Acrobat Reader DC

6.4 IlepeyeHb MHPOPMALHOHHBIX CIPABOYHBIX CHCTEM U 3JIeKTPOHHBIX 0ubanoTeunbIx cucreM (ABC)

6.3.2.1 | OBC "Jlans"

6.3.2.2 | OnextpoHHas MH(OPMAIOHHAS 00pa30oBaTeNIbHAS Cpe/ia YHUBEPCUTETa

6.3.2.3 | Jlerennapusle kauru ObC "FHOpaiit"

6.3.2.4 | Onexrponnsiit katanor UBI NAuC

7. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHHUE JUCIIMITJIMHBI (MO YJIA,
IMPAKTHUKH) /OBOPYIOBAHUE

7.1 | MynsTuMenuitHas yaeOHas ayAUTOPHUS JUIS IIPOBEICHUS 3aHATHI JICKIIMOHHOTO THIIA, TPYIHOBBIX M MHUBUIYAIBHBIX
KOHCYJIBTAIMH, TEKYIIET0 KOHTPOJIS M IIPOMEKXYTOYHOU aTTecTanuy. /YueOHas nocka, yaeOHast MeGelnb, MHTEpaKTHBHAs
TpuOyHa, BUICONPOEKTOP

7.2 | Aynuropus s caMOCTOSATEIBHOM paboThl 00y4Jaromuxcs./YyeoHas MeOeib, KOMITBIOTEpHAst TEXHHKA C BO3MOXKHOCTBIO
MOKITFOUEHHS K ceTr "MHTepHEeT" 1 00ecTiedeHneM JTOCTYIa B SIICKTPOHHYIO HH(POPMAITHOHHO-00pa30BaTEILHYIO CPEIy
YHUBEpcUTeTa (YUTAIBHBINA 321 HH(OPMAIIMOHHO-ONOIMOTETHOTO ICHTpPa)/

8. METOAUWYECKHUE YKA3ZAHUS JJIS1 OBYYAIOIIUXCSA 11O OCBOEHUIO JUCITUIIJIMHBI (MOAYJIA,
NPAKTUKHN)

Opranuzanusi 00pa3zoBaTeILHOTO MpoLecca M0 AaHHON TUCIMIUIMHE PerJaMeHTHPYeTCs yUeOHbIM IUTAaHOM U paclyucaHueM
y4eOHBIX 3aHATHH. [Ipr hopMupoBaHUK CBOCH HHANWBHIYaJIBHON 00pa30BaTEIBHON TPAeKTOPUH 00YJAIOIIUIACS HMEET IIPaBo Ha
nepe3aver AUCIUIUINHEI (TIepeaTTeCcTalliy ee YacTH), €CJIM OHa OblJIa OCBOSHA B MPOIECCe MPEAIECTBYIONIETO O0YIEHMSI.
ITepe3auer (mepearTecTaiy €€ 4acTH) OCBOOOXKIAET 00YJaIONIErocsi OT HEOOXOTUMOCTH MOBTOPHOTO OCBOSHUSI JUCIIUTUINHBI
(TIOJTHOCTBIO MJIM YaCTUYHO).

Y4eOHbIi mpoliece Mpy MPETNoaaBaHIH Kypca OCHOBBIBACTCS Ha UCTIOJIL30BAHUH TPAIUIIMOHHBIX, HHHOBAIIMOHHBIX U
WH(POPMALIMOHHBIX 00pa30BaTEIBHBIX TEXHONOTHIA. TpaauoHHbIe 00pa30BaTENbHBIE TEXHOJIOTHUH MPEICTABICHBI JCKIIHIMH,
MPAaKTUYECKUMH 3aHATUSAMH. THHOBalMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHH UCTIONIB3YIOTCS B BUAE IIMPOKOTO MPUMEHEHUS
AKTHBHBIX H MHTEPAKTUBHBIX (hOPM MPOBEICHUS 3aHATHH. MIH(pOpManmoHHBIe 00pa30BaTeIbHBIC TEXHOJIOTHH PEaTn3yIOTCS ITyTeM
AKTUBH3AINN CAMOCTOSITEIIFHON paOOTHI CTYJICHTOB B dJICKTPOHHOW MHPOPMAITMOHHON 00pa30BaTEEHOM cpere.

JIeKIIMOHHBIN KypC MpeArnoaaraeT CUCTeMAaTH3HPOBAaHHOE U3I0KEHIE OCHOBHBIX BOIPOCOB yueOHoro miana. Ha nmepoii ekiyn




JIEKTOP HHPOPMHUPYET CTYASHTOB O PEKOMEHAYEMOM JINTepaType U dJIEKTPOHHBIX HCTOYHUKAX HH(pOpMAIK IO AUCIUILIHHE, C
yKa3aHHueM, Kakoi yueOHUK (yueOHOe Toco0ue) SBIAETCS Oa30BbIM.

[MpakTHyeckne 3aHATHS MPEACTABILIOT COOON TETATH3AIHIO JIEKIIHOHHOTO TEOPETHUECKOTO, TIPOBOISTCS B IETSIX 3aKPEIUICHAS
Kypca ¥ OXBaTBIBAIOT OCHOBHBIE Pa3/ieNbl TUCIUTUINHBL.

OcHOBHOH (OpMOI1 TPOBeIEHUS TPAKTUYECKHUX 3aHATHI SBISETCS pellieHHe KOHKPETHBIX 3a/1a4 B 00J1aCTH CMETHOT'O
HOPMHPOBaHUS U LIEHOOOPA30BaAHUS.

CamocrosiTensHas paboTa CTYJCHTOB BKIIFOUAeT H3YUCHHE 3aKOHCIIEKTHPOBAHHOTO Ha JICKITMOHHBIX 3aHATHAX MaTepHaa,
JIOTIOTHEHUE €TO C YYETOM PEKOMEHI0OBAHHOM MO JAHHOU TeMe JIMTepaTyphl, CAMOCTOATENBHYIO MTOJTOTOBKY K IPAKTHUECKUM
3aHATHSAM, CAMOCTOSTEIBHOE BHIITOJIHEHHE 1 ohopmieHUe 3anaHuii PI'P.

B Tedenne cemecTpa I CTYACHTOB ITPOBOASATCS TPYIIIOBBIE TEKYIHE KOHCYIBTANH IT0 YIeOHOH TUCIUITINHE, a TakKe
KOHCYJIBTAIIHSA TIepe]] 3a4eTOM.

MeTtoanyeckue peKOMEeHJAIMU 10 00YUEHHIO JIULL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI U MHBAJIHJIOB.
ITpodeccopcko-egarornaecKuii CocTaB 3HAKOMHUTCS € TICHXOJIOTO-(H3HOIOTMIECKUMH OCOOCHHOCTSIME O0YYaFOIIHXCST HHBAJIHOB
1 JIUI] C OTPaHNYSHHBIMHA BO3MOKHOCTSIMH 3/10poBbs (OB3), MHIUBHUIyaIbHBIMY MTPOTPaMMaMH peaOHIINTalny HHBATAIOB (TIpH
Hanmuun). [Ipy HEOOXOAUMOCTH OCYILECTBISIETCS TOTIOJIHUTETIbHAS MOAEePIKKA MPEMoJaBaHUs THIOTOPAMH, TICUXOJIOTaMH,
COIMAJIBHBIMU PaOOTHHKAMHU, TPOLICALIMMH MOJTOTOBKY aCCHCTCHTAMHU.

B cooTBeTcTBHY C METOAMUYECKIMH peKoMeHIanussMu MuHoOpHayku P® (ytB. 8 ampens 2014 . N AK-44/058H), B Kypce
MIPEIIIOIaraeTcsl HCIOIb30BaTh COIMAIbHO-aKTHBHBIE U pe(IICKCHBHBIE METOIBI O0YUEHHSI, TEXHOJIIOTHH COIMOKYIILTYPHOIH
peadmIMTalry ¢ UENIbI0 OKa3aHUsl MOMOIIU B YCTAHOBJIEHUH MOJTHOLEHHBIX MEXIMYHOCTHBIX OTHOIIEHHUH C IPYTUMH CTYIEHTaMH,
CO3aHUH KOM(OPTHOTO IICUXOJIOTHYECKOT0 KIIMMaTa B CTyJeH4Yeckol rpynme. [Togdop u pa3padoTka yaeOHBIX MaTepHalioB
TIPOM3BOJIATCS C YIETOM IPEIOCTABICHUS MaTeprala B pa3IndHbIX (popMax: ayIuaIbHO, BU3YaIbHOH, C HCIIOIB30BAHIEM
CHENHANbHBIX TEXHUYECKUX CPEICTB U HHPOPMAITIOHHBIX CHCTEM.

OcBoeHue AuCIMIUIMHBI JuiamMu ¢ OB3 ocyIecTBIseTCS ¢ HCIONBE30BAaHUEM CPEACTB 00YUeHHUS OOIIEro U CIICIHAIBHOTO
Ha3Ha4YeHU (TIepCOHATBHOTO M KOJUICKTHBHOTO UCIIONB30BaHuUs). MaTepnaabHO-TEXHIUECKOe 00eCIIeYeHNE IPeTyCMaTpUBAET
npucriocoOsIeHne ayauTopuii k Hykaam mui ¢ OB3 (pu Heo6xoxumocTh).

dopma NpoBeACHHS aTTECTALUH IS CTYIEHTOB-UHBAINIOB YCTAaHABIUBAETCS C yU€TOM UHIMBUIYAIbHBIX IICUXO(PU3MYECKIX
ocobennoctel. s ctynentoB ¢ OB3 npenycmarpuBaetcst JOCTyHAs (popMa IIPEIOCTABICHHUS 3aJaHUI OLIEHOYHBIX CPEICTB.
CryneHTaM ¢ HHBAJIMHOCTHIO YBEIIMUMBACTCS BPEMs Ha IIOATOTOBKY OTBETOB Ha KOHTPOJIBHBIC BOTIPOCHL. J[JI TAKHX CTY/AEHTOB
MpeaycMaTpUBaeTCs JOCTyHas popMa MpeIoCcTaBIeHUs] OTBETOB Ha 3a1aHMUsL.

ITpu HEOOXOIUMOCTH [T OOYUAIOIINXCS C MHBAJIMJHOCTBIO IPOLIEAYPa OLICHUBAHKS PE3YIBTaTOB O0yIEHHS MOXKET IIPOBOIUTECS B
HECKOJIbKO 3TaIloB.




